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KAWBIPBIMABIABIK KOPHI

HALYK

CHARITY FOUNDATION

B 2016 rogy nns pa3BUTHS W YIY4YLIEHHUS KauecTBa JKM3HU Ka3axXCTaHLEB
ObUT co37aH 4acTHbI bnarorBoputenbHbIdl (oHI «Xanblky». 3a TOAbl CBOCH
JeSITeIbHOCTH HAa pealiu3aluio OJIarOTBOPHUTENBHBIX IPOEKTOB B O0JACTIX
o0pa3oBaHusl M HayKW, COLMAIbHOW 3alIMUTBI, KyJIbTYpPBbI, 31paBOOXPAHEHUS U
cnopta, @onj BeIienun Oonee 45 MUIIMAPAOB TEHTE.

Ocoboe BHUMaHHMe bnaroTBopuTenbHBIA (QOHI «XalbIK» yAelseT
0o0pa3oBaTeJIbHBIM POIPAMMAaM, CUUTAsl 3TO HAlPABICHUE OJHUM U3 KIIOUEBBIX
B cBoel AestenbHOCTH. OKa3pIBasi MOAACPIKKY OTEUECTBEHHOMY OOpa30BaHMIO,
@oH/ BHOCHT CBOH MOCHIJIBHBIN BKJIA] B Pa3BUTHE KAY€CTBEHHOTO 00pa30BaHUS
B Kazaxcrane. Tem cambIM CHOCOOCTBYSl POCTy 4YHCJIa JIOACH, CIIOCOOHBIX
MEHATH JKM3Hb B CTpaHe K JydliemMy — HOpo(ecCHOHaJOoB B pPa3iUYHBIX
cthepax, MOTEHIMANBHBIX JHUAEPOB U «BEIHKHX yMOB». OTHON W3 3HAYNMBIX
nHULOUATUB QoHna «Xanblk» B oOpa3zoBaTesnbHON cdepe cran npoekt Ozgeris
powered by Halyk Fund — nepBsiii B cTpane Ou3Hec-uHKYyOaTOp AJS yUaIIUXCS
9-11 wiraccoB, KOTOPBIM TOMOTAET pa3BHUBATh HEOOXOAUMEBIE B COBPEMEHHOM
MUpE OpeIlpUHUMATEIbCKUE HaBBIKM. Tak, Ha coxelicTBHE MalloMy OH3HECy
LIKOJIBHUKOB ObUT0 BIAEIeHO Oosiee 200 rpanTOB. J{J1s MOAIEPIKKY TaJaHTINBBIX
1 MOTHUBHUPOBAaHHBIX JeTeil POH/I HEOAHOKPATHO BBIAEIA I'PAHTHI HA 00ydeHHE
B MexnyHapoaHo# mkone «Mupac» u B Astana IT University, a Tak:xe oMor
Ka3aXCTaHCKUM HIKOJIbHUKAM IIPUHATH y4yacTHe BIIpecTHKHOM KoHKypce «USTEM
Robotics» B CILIA. ABTOopckue pabOTHI B paMKax mpoekTa « TomiMrep», KOTOpoMy
@doHp oKazad MOANEPHKKY, JETIIM B OCHOBY y4eOHOM MporpamMmsbl, y4eOHUKOB H
y4e0HO-METOANYECKUX KHUT 10 mpenmMery «OCHOBBI MpeANpPUHUMATENECTBA U
ouszHecay, mpenomaBaemoro B 10-11 kimaccax ka3aXxCTaHCKHX IITKOJT M KOJIIEKEH.

IToMmuMO MOMOIIYN IIKONIBHUKAM, yHalIUMCs KoJemke u crynentam Ooujg
CYMTAeT BaYKHBIM BHECTH CBOHM BKJIAJ B MOBBIIICHNE KBaTU(PUKAIUN TIEIarOr0OB,
COBEpIICHCTBOBAHNE WX 3HAHWI W HABBIKOB, ITOCKOJBKY HMEHHO OHH SIBIISIOTCS
MPOBOAHMKAMHU 3HAHMM OyZylIMX IMOKOJEHWH KazaxcraHueB. llpu mopnmepikke
®onna «Xaaelk» B IOKHOW CTONHUIE OBLT OPraHM30BaH €KETOMHBIN TOPOACKON
KOHKypC miefaroroB «Almaty Digital Ustaz.

BakxHO! MHUIMATHBOW CTasl peaju3yeMblid MIPOEKT MO OOyYEHHIO OCHOBaM
(hMHAHCOBOW TPaMOTHOCTH MIpemnojaBareneil u3 BocbMu obOnacteir Kazaxcrana,
YTO JOJDKHO OKa3aTh CYIIECTBEHHOE BJIHMSHUE Ha BOCHHUTaHHE (DUHAHCOBOM
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CPAaMOTHOCTH U NPEANPUHUMATEIBCKOTO MBIIUICHUS Yy HOBOIO TOKOJICHUS
rpakJaH CTPaHBI.

Heo6xomumyto momomrs @oug «Xaidblk» OKa3blBaeT M T€M, KTO 0COOEHHO
OCTpPO B HEel HyxkjaaeTcs. B pamkax conuanbHON 3aIIUTHI HACEICHUS aKTUBHO
MIPOBOJUTCS paboTa 1Mo MOMIEPIKKE AETEH, OCTABIIUXCS 0e3 poauTesei, neTei u
B3pOCIIBIX U3 COLUMAIBHO YSI3BUMbIX CIOEB HACEJEHHUS, JIFOIeH C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMHU, & TaK)K€ 00CCIICUCHHUIO HYKIAIOIUXCS COLMAIBHBIM KUIbEM,
CTPOUTEIHCTBY COITMATBFHO BAKHBIX 00BEKTOB, TAKUX KaK JETCKHE CaJIbl, JETCKHE
IJIOIIAIKU U (DU3KYIBTYPHO-03/I0POBUTEITHHBIE KOMILIEKCHI.

B xomuiiky no6psix gaen @onjga « Xaabik» MOKHO J00aBUTh OKa3aHHUE ITOMOIIU
JIETCKOMY CIIOPTY, KyZla OTHOCHTCS MOJAJIEPKKa B PA3BUTHHU JIETCKOTO (yTOOIA 1
Kapare B Hamel cTpaHe. JKu3HeHHO BaXKHYIO TOMOIIb biaroTBopuTenbHbIN HOH
«XanpIk» OKa3aJl HalllUM COOTCUECTBEHHHUKAM BO BpeMsl HEIaBHEH MaHIESMHUU
COVID-19. Torma, B pa3rap Tspkelnol 00pbOBI C KOPOHABUPYCHOHN HH(EKIHEH
®ony BeIENHI CBBIIE 11 MAIITHAPIOB TEHI'e HA TPHOOpPETEHNE HEOOXOAMMOTO
MEJIUIMHCKOTO OO0OpPY/IOBaHMUS M JOPOTOCTOSIINX MEIMIIMHCKUX IpernapaTos,
ABTOMOOMJICH CKOpPOW MEIUITMHCKOW ITOMOIIMH W CPEACTB 3aIlUTHI, aIpeCHYIO
MaTepHaIbHYyI0 OMOIIb COLUUANBHO YSI3BUMBIM CIIOSM HACEJICHUS U JCHEKHbIE
BBITIATHI MEAUIIUHCKUM PAOOTHUKAM.

B 2023 roay Hapsiiy ¢ ApYyrMMH HNpPOEKTaMHU, HalleJEHHBIMU Ha MOBBIILICHHE
05IarocoCTOSTHUSI Ka3axCTaHCKUX rpaxaaH @OoHI pemmwur yaenuTh o0coboe
BHUMAaHNE HayKe, TOCKOJIbKY OHA ABJISIETCSA YacThi0 0OIIECTBEHHON KYJIbTYpPHI, a
YPOBEHbB €€ pa3BUTHUsI OIPEAEIAET YPOBEHb Pa3BUTHUS TOCYIapCTBA.

[Honnepxka doHnoM BblTycka kypHanoB HanuonanbHOM AkaneMuu Hayk
PecniyOonuku KazaxcraH, KOTOpble BXOAST B MEKIyHApOIHbIE QOHIBI Scopus U
Wos U B KOTOPBIX MYOIHKYIOTCS CTaThl OTEYECTBEHHBIX YUCHBIX, JTOKTOPAHTOB
Y MaruCTPaHTOB, a TAK)KE HAYUHBIX COTPYAHHKOB BBICIINX YYCOHBIX 3aBECICHUI
Y HAyYHO-HMCCIIEIOBATEICKUX MHCTUTYTOB HAIlled CTPAaHBI SIBISETCS HE MeHee
3HauYUMBIM BKJIa70oM DoH/a B pa3BUTHE Ka3aXCTAaHCKOTO O0IIecTBa.

C yBaxxenunem, brarorBoputeabHbiii @oHI «XambIk»!
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Abstract. This research aims to study the professional fatigue problem of teachers
working in a socio-pedagogical environment. The article describes the professional
and personal characteristics of modern social educators that arise as a result of the
relationship between stress tolerance and professional fatigue. In recent years, the
preservation of psychological health in educational institutions and its difficulties
have become particularly tense in connection with the emergence and development
of inclusive education. The need for theoretical and practical research on the topic
is due to the high responsibility of social educators and a large amount of overtime
work. The demands and responsibilities placed on teachers in the pedagogical
process cause professional exhaustion and lead to neuropathy and psychosomatic
disorders. In a social society, it is believed that human social behavior undergoes
many changes, such as work, production, organization and communication. At the
same time, "labor discipline" is correctly separated from work and is defined as a
set of human actions and behaviors that connect employees with work. The interest
in the theoretical aspect following the topic of professional exhaustion is due to
practical requirements. Situations of emotional burnout arise in an individual within
the framework of his activities and negatively affect the psychological health of both
the individual and the entire organization. It cannot be said that the syndrome of
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occupational exhaustion has not yet been fully studied. In the modern world, there
are enough facts about emotional burnout in teaching, so this problem never loses
its relevance. The search for ways to diagnose and prevent professional exhaustion
among teachers has not yet found a full-fledged solution. One of the ways to prevent
professional exhaustion in teaching at the university is to train future teachers in
the ability to withstand stress, and cope with stress as a problem of preventing
professional exhaustion. The results of this study are of particular interest to future
teachers, social educators, and educators from the point of view of preventing
occupational exhaustion and developing stress tolerance.

Keywords: stress tolerance level; professional fatigue; social educator; prevention
of professional fatigue of a teacher
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AHHOTanus1. Makana Ma3MyHBIHZA 9JICyMETTIK TeJarorukajblK OpTaia sKyMbIC
ICTEHTIH menarorTeplaiH KociOM Kaxy MaceleciH 3epTrey. Makamtaga Kasipri
QJICYMETTIK MEAarorTep/iH CTPECKEe TO3IMIUIII MEH KOCIOM KaxKy apachIHIAFbl
OaiimaHpIC HOTIKECIHIE Maiaa OonaTbIH KOCiOM JKOHE TYJIFANBIK EpeKIIeNiKTepi
cunartairad. COHFBKBUIIAPB MHKITIO3UBTI O011iM Oepy/aiH i 1a 00,1y bl MEH 1aMy bIHA
OaiimanpicThl OiNiM Oepy YHBIMIApbIHAA ICUXOJOTHSUIBIK JCHCAYNBIKTH CakKTay
YKOHE OHBIH KHMBIHIBIFBI €peKIle HIMeIeHice TYCTi. TaKbIphIKa COUKec TeOPHSUIBIK
KOHE MPAKTUKAJIBIK 3epTTEYJIEPAiH KaKETTIIr oJIeyMETTIK MelarorTepis JKoFapsl
KayarnKepIITiriHe KOHEe MIEKTEH TBIC JKYMBICTAPIBIH KOMNTIriHe  OaiaHbICTHI
SMOLMOHANABI dCepieplAeH KociOm Kaxy TyblHHainel. Ilemarormkanbik ynepicre
MearorTepre KOWbIIATBIH TalanTap MEH jKayallKepUIUTiKTepi KociOn KakynapbiHa
ceben OOIBIM, onapaa HEBPOMATHS )KOHE IICUX0COMAaTUKANBIK OY3bUTYTap/IblH Maiaa
OoJrybIHA SKeNeal. ONeyMEeTTIK KOFaM/ia aJaMHBIH JI€yMETTIK MiHe3-KYJIKbI €HOEK,
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OHJIIpIiC, YHBIMAACTHIPY MOHE KaphIM-KATBIHAC CHSKThI KONTEIeH ©3repicTepre
ue Oonpin canananel. CoHbIMEH Oipre, «eHOEK TopTiOi» €HOEK 9pEeKeTiHEH TYpBIC
QXKBIPATHLIAJIBI KOHE KbI3METKepJIep/li eHOCK opeKeTiMeH OalllaHbICThIPATHIH aJaM
OPEKETTEPIHIH KOHE MIHE3-KYJIKBIHBIH JKUBIHTBIFBI PETiHJIEC aHbIKTaa]bl. Kociou
KXy TaKbIPbIObIHA COMKEC TEOPHSUIBIK ACIEKTIIe KbI3bIFYIIBLUIBIK MPAKTHKAJIBIK
Tajanrapra OalJaHBICTBI. OMOLMOHAIIBI KaXy JKaFgaiiapbl >KEKe TYJIFajaa
OJIapIIbIH KBI3METI asIChIHA TTaliia 00aapl )KOHE KEKEe aJaMHBIH J1a, OYKiJl YIHBIMHBIH
TICUXOJIOTHSUTBIK, ICHCAYIBIFBIHA Tepic ocep eredi. Kocion Kaky CHHAPOMBIH oJTizie
TOJIBIK 3EPTTEIII OOIFaH Aen ailTyFa Oonmaiiapl. Kasipri 3amaHaa meaaroruKaibIk
KBI3METTE OSMOIMOHANIAB  KaXXyFa KaTbICTBI (akTuIep >KETKLTIKTI, COHIBIKTaH
ararFaH TpoOjemMa elIKallaH e3eKTUNriH >korantnaiinbl. [lemarorrep apacwiHma
KOCiOM KaXylbl IUATHOCTHKAIAY XOHE MPO(HUIAKTHKAIBIK KYMBIC KOJIJIAPBIH
i3MecTipy ol TONBIKKAHIBI ©3 INeNIMiH TammaraH. [lemarorukanbik KbI3METTe
KoCiOM KaKy/bIH allIbIH ailylblH Oip >KOJIbl YHHBEPCUTETTE OOJallaK Meaarortepai
CTpecKe KapcChl Typa allyFa, CTPECTi KEHyre YHpeTy KociOM KaKyJblH ajJIbIH ary
Mocenieci perinae kepcereai. byn 3epTTeyaiH HOTHXKeNnepi Oonamax MyramiMzaep,
QJIEYMETTIK MEAarortep, TopOMeNIiep YIIiH KOCiOM KayKyIblH ajblH aly >KoHE
CTpEeCKe TO3IMIUTIKTI JaMBITY TYPFBICBIHAH €PEKIIC KbI3bIFYIIBUIBIK TYAbIPAIbI.

Tyiiin ce3aep: cTpecke TO3IMIUIIK JCHICH1; KOCION Kaxy; 9JICYMETTIK Ie/1aror;
MeIaroTTiH KOCiON KaXybl TPO(UITaKTHKACH
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YHPABJIEHHUE CTPECCOM B COUUAJIBHO-ITEJAT'OI'MYECKOM
INPOUHECCE KAK IPO®PUIAKTUKA NIPO®PECCUOHAJIBHOT'O
BBII'OPAHUSA

AnHoramus. llenpro uccienoBaHus SIBISETCS HM3y4CHHUE MPOOJIeMbl Tpodec-
CUOHAJIbHOW YTOMJISIEMOCTH I1€/Iar0roB, padOTAaOIIUX B COLUATBHO-TIEIarOTHYECKOM

38



ISSN 1991-3494 2.2024

cpene. B crarbe ommcanbl mpodeccHoHaNbHBIE W JIMYHOCTHBIE OCOOEHHOCTH
COBPEMEHHBIX COIMAJIbHBIX ME€1aroroB, BO3HUKAIOIINE B PE3ybTaTe B3aUMOCBS3H
MEXIY CTPECCOyCTOWYMBOCTBIO M MPOQECCHOHATBHON YTOMIIIEMOCThIO. B cBs3H
C BO3HUKHOBEHHEM M Pa3BUTHEM HMHKIIO3UBHOTO 0Opa30BaHUsS B IOCIEAHUE TONBI
0co0y10 HampspKEHHOCTh MPHUOOPETaeT COXpaHEHHE MCUXOJIOTHYECKOTO 310pOBbS
B opraHmzanusx obpazoBanus. [IoTpeOHOCTH B TEOPETHYECKHX M MPAKTHUECKUX
HCCIIEIOBAHUSX M0 TeMe O0YCJIOBJIEHA BBICOKOH OTBETCTBEHHOCTHIO COLMANIBHBIX
MefaroroB ¥ OONBIIMM KOJMYECTBOM CBEpXypouHoi pabotel. TpeboBanus wu
OTBETCTBEHHOCTh, IpPENbABISIEMblE K I€faroraM B IEJaroru4eckoM Ipolecce,
BBI3BIBAIOT MPO(QECCHOHATBHOE MCTOUIEHHE M MPUBOASIT K BO3HUKHOBEHHIO
HEBPOMATHH U TCUXOCOMATHYECKHX paccTpoHCTB. B olmiecTBe cuutaercsi, 4To
collMajbHOE MOBEICHUE YelI0OBEKa MTPETEPIEeBaeT MHOKECTBO U3MEHEHNH, TAKUX KaK
TPYyA, IPOU3BOICTBO, Opranu3aus u oouenue. [Ipu 3ToM «TpynoBast JUCIUTLITHHA
MpPaBWJIBHO OTAENAETCS OT TPYAOBOM JEATENBHOCTH U OMNpenessercs Kak
COBOKYITHOCTb YEJIOBEUECKUX ACHCTBUI M TIOBEICHHSI, CBS3BIBAIOIINX PAOOTHUKOB C
TPYAOBOU AEATENLHOCTBIO. IHTEpeC K TEOpETHYECKOMY aCTIEKTY MPO(HeCCHOHATBHOTO
UCTOIEHUS  OOYyCJIOBIIEH  NPaKTHYECKUMU  TpeOOBaHHAMHU. Cutyaunu
SMOLIMOHAJILHOTO BBHITOPAHUS BO3HUKAIOT Y MHAWBH/A B paMKax €ro JAeATeIbHOCTH
1 HETaTMBHO CKa3bIBAIOTCSI HAa MCHXOJOTMUECKOM 3/I0pOBbE KaK JMYHOCTH, TaK U
Bcell opranmzanuu. Henmb3s ckazaTb, 4TO CHHAPOM NPO(eCCHOHANTBHOTO UCTOILECHHS
MOJIHOCTBIO M3y4YeH. B coBpeMEHHOM MuHpe B TNEJarornyeckoil AesTenbHOCTH
JOCTaTOYHO (PAKTOB, KACAIOLIMXCS SMOIMOHAIBLHOTO BBITOPAHUS, TOITOMY JaHHAas
mpodieMa HUKOIZIa He TepsieT CBoel akTyanbHocTH. [lonck myTel AMarHOCTUKU H
npopUIaKTHIECKON paboThl ¢ MpodecCHOHANBHBIM UCTOIEHHEM CPEIH TeIaroroB
elle He Halles MOJHOUEHHOro pemeHus. OTHUM U3 CHOCO0OB MPOQHIAKTHKH
po¢eCCHOHAIBHOTO UCTOUICHHUS B IEJAarornuecKoil AeITeIbHOCTH B YHUBEPCUTETE
BBICTYyIIaeT 00y4yeHne OyayIluX IeJaroroB CocoOHOCTH MPOTUBOCTOSTH CTPECCY.
Pesynbrarel 1aHHOTO MCCIENOBAaHHMS MOTYT MPEACTAaBISATH MHTEpEC A OyayIInX
[e1aroroB, COUUAIBHBIX MIEAAr0TOB M BOCITUTATENEH C TOUKU 3peHHUs TPOPUITAKTHKH
po¢eCCHOHAIBHOTO UCTOLICHHUS  Pa3BUTHUS CTPECCOYCTONIMBOCTH.

KiioueBble cji0oBa: ypOBeHb CTPECCOYCTOMYMBOCTH; TNpodeccuoHanbHas
YTOMJISIEMOCTD; COLHMANbHBIN IMenaror; npo@uiakTuKa MpoeccuoHaIbHOU yTOM-
JII€MOCTH Tiefiarora

Introduction

The teaching profession is one of the most demanded, since its role is directly
related to the quality of professional activity in education. In modern society, many
children face life problems and difficult situations. Minors are socially vulnerable, in
need of legal and psychological support, and it is provided by a social teacher.

A social pedagogue is a person who works in schools, hospitals, rehabilitation
centers, orphanages, boarding schools, and social services. He has to work with
difficult, problematic children from disadvantaged families, with the disabled,
with those who lag in their studies, and with those who have experienced mental
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trauma. The activity of a social pedagogue is to help children living in unacceptable
conditions, often without even basic material support. Such a child often faces
psychological and physical violence — at home, at school, and in an extracurricular
environment. A teacher should have a high level of empathy, sincerely love children
and want to help them.

A social pedagogue works in an informal communication environment,
remaining in the position of an informal leader, assistant, or adviser. This puts
a huge responsibility on him. Today, by pushing the child away, no matter what
he is, tomorrow we will get another antisocial element of our society. There are
no bad, incorrigible children, there are difficult fates, illiterate upbringing and
irresponsibility. (Brovets & Rybakova, 2016). Such difficult responsible work,
which leads teachers to professional burnout, often takes place in modern society.
Therefore, as a prevention of professional burnout in future professional socio-
pedagogical activities, it is important to teach students stress tolerance and develop
skills to overcome stress at the university.

A modern social pedagogue must possess certain professional qualities and high
technical skills, but there is a problem of uncertainty of many factors affecting the
entire process of his professional development (Brovets & Rybakova, 2016). In
particular, it is important to influence several factors on the stability of the mental
health of teachers, which negatively affects professional activity and leads to
professional burnout. However, not enough research has been conducted to identify
problems in teachers' professional burnout, which is affected by occupational stress.
It is known that in the professional sphere, people experience great stress due to the
stress associated with collecting information, physical and mental work, with a great
psychological burden, especially when the profession calls for being in the center of
society.

Occupational stress is a state of persistent physical and mental stress caused by
negative factors related to a person's professional activity. The work of a professional
teacher is a work that is complex in its structure of activity and psychological issues,
requiring a person to show all his qualities and use all resources (Garskova, 1999).

According to his professional appointment, a social pedagogue should promptly
identify the causes of the problem, prevent it, ensure the prevention of negative
phenomena of a social, moral, physical nature, deviations in behavior and
communication of children and adolescents, improve the social microenvironment
surrounding them. A social pedagogue carries out his activities based on a systematic
approach, involving state and public structures in social work (Gonina & Maklakova,
2019).

The purpose of the study is a scientific and theoretical justification for the formation
of the readiness of future social educators to manage stress in their professional
activities, its scientific and methodological support and experimental verification.

The object of the study is students of the specialty of social pedagogy at the L.N.
Gumilev Eurasian National University

The subject of the study is the state of professional readiness of future social
educators to manage stress in their professional activities.
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Methods

Currently, the scientific community pays special attention to the problem of
professional self-realization (Vardanyan et. al. 2021). The UNESCO International
Reporton the Future of Education for 2021 notes: «It mustbe recognized thatregardless
of certification or experience, teachers are never «complete» or «complete» in their
professional identity, abilities, or professional development. Teacher development is
a rich and dynamic continuum, learning and experience that last a lifetime and are
intertwined with life» (Vodopyanova, 2018).

This interest gave rise to an expansion of the research focus in the field of
professional activity and teacher development, which led to the search for the main
signs and factors of pedagogical self-realization, as well as the study of the influence
of these factors on other processes and phenomena of pedagogical activity, including
destructive ones, namely professional (emotional, mental) burnout. Professional
burnout deprives modern teachers of something important - internal resources
(Yarotsky & Krivolapchuk, 2001).

Psychologists say that stress management is important so that professional
burnout does not occur in the educational process. Scientists also offer methods of
neurobiological learning. The necessary treatment of professional burnout should
be carried out through physical exercise: this not only affects health, but also affects
cognitive activity (Kasymova & Sangilbayev, 2018).

After analyzing the ideas of many scientists, we concluded that there was no
professional burnout in the educational process, it is necessary to train future teachers
in stress management while studying at the university. Then it will be possible to
prevent the problem of professional burnout of teachers in their future professional
activities. In this regard, we conducted research among future social educators.

The empirical study was conducted from March to June 2023. Students in the
2nd-4th year of full-time study at the Eurasian National University (Astana) in the
specialty «social pedagogy» took part in the survey as respondents.

The total sample was 49 people.

Anonymity was ensured at all stages of data collection.

The observed variables of the study were: the age of the respondents, the level
of professional burnout, professional self-realization (including variables based on
signs of professional self-realization).

The main method of data collection was a survey. The research materials include
2 questionnaires: diagnosis of professional burnout by K. Maslach (1986) and the
questionnaire «Coping strategies» by R. Lazarus (1988).

Spearman correlation coefficients were chosen as data processing methods).
Descriptive statistics were calculated in SPSS (version 28).

Results

The survey results showed a different level of professional burnout of future
teachers (Figure 1), which indicates the presence of professional difficulties and
problems for all respondents. Although the indicators are mostly low, they do not
significantly correlate with the indicators of teaching experience (Figure 3) and the
age of the respondents.
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Diagnostics of professional self-realization of teachers (Figure 2) showed an
average level of manifestation of most signs of self-realization. Moreover, there are
no significant correlations.
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Figure 1 — Psychological burnout of future social educators
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Figure 2 — Professional self-realization of future social educators

In this regard, the following assumption is made: the quality and success of
professional self-realization of social educators is not related either to their age or to
their work experience. However, work experience may be a secondary factor if other
significant factors are present, which will be discussed later.
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Figure 3 — Indicators of professional burnout and professional self-realization of respondents

Using the questionnaire «Coping strategy» by R. Lazarus (1988), aimed at
identifying preferred behaviors in difficult life situations and for a more complete
assessment of the effectiveness of symptoms that can lead to professional burnout of
teachers in the surveyed sample, we will analyze the depth of severity of stress stages
in them (see Table 1).

Table 1
Assessment of stress severity
The severity of the stress stage (number of pedagogues)
not formed at the stage of formation | formed
abc. % abc. % abc. %
Voltage 14 233 32 53,4 14 23,3
Resistance 20 33,3 35 58,3 5 8.4
Exhaustion 27 45 22 36,7 11 18,3

According to the results, the unchanged part of the "difficulty” was found in
almost a quarter of the respondents (23.3 %). They are characterized by low-stress
levels, self-satisfaction, calmness, high spirits, activity and self-confidence. The
same proportion in the experimental part was found in almost half of the students
(53.4 %). They are characterized by mild symptoms of psychological stress, constant
mood changes, anxiety, activity and depression.

The formed «tension» phase was diagnosed in about a quarter of the students
(23.3 %). Their most pronounced symptom in this phase is «dissatisfaction with
themselves» and «being trapped in a cage». These students were found to have
excessive anxiety, increasing irritation, anxiety, experiencing traumatic factors,
constant dissatisfaction, dissatisfaction with themselves, a feeling of hopelessness,
anxiety and depression.

The «resistance» phase characterizes the possibility of resistance to increasing
stress. An unformed phase of «resistance» was diagnosed in a third of the respondents
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(33.3 %). They are characterized by an adequate emotional response to traumatic
situations, a lack of economy in feelings and emotions, a positive psychological
response, and an expansion of working social contacts and responsibilities that
require emotional costs. The same phase in the formation stage was found in more
than half of teachers (58.3 %). They are dominated by mood-based action, selective
emotional response in social contacts, their simplification and reduction, and the
containment of a psychological response. The formed phase of «resistance» was
determined in less than a tenth of the respondents (8.4 %). The most pronounced
symptom in this phase is emotional and moral disorientation and the expansion of the
sphere of saving emotions. They tend to reduce social contacts and responsibilities
that require emotional costs.

The third stage is «fatigue», in which there is a significant decrease in energy tone
and loss of the inner strength of the human mind. The category of chronic «fatigue»
was identified in less than half of the respondents (45 %). They are characterized
by the absence of negative events, the inspiration of labor and the labor collective,
the presence of an internal charge of strength and power. The same proportion in
the field of education was found in more than a third of teachers (36.7 %). They
are characterized by a bad mood, low efficiency and important work; difficulties
in emotional contact, difficulties in fully understanding the needs of others, a
manifestation of apathy or disappointment. The category of «burnout» was recorded
in less than a fifth of the respondents (18.3 %). Their most common symptom in this
section is a lack of attention.

Let's consider the stress tolerance estimates of the surveyed future social educators
obtained using the test used (see Table 2).

Table 2
Data on the assessment of the level of stress resistance
The level Number of teachers (in %)
of stress resistance Total The stage of professional burnout
not formed at the stage of formation formed
High 10 6,67 3,33 0
Above average 16,66 3,33 13,33 0
Average 35 5 30,00 0
Below average 38,34 1,67 35,00 1,67

According to the data obtained, 10 % of future social educators revealed a high
level of stress tolerance, which is combined in 6.67 % of them with the absence
of signs of professional burnout, and in 3.33 % with emerging emotional burnout.
They were characterized by neuropsychic and emotional balance, purposefulness,
a wide range of interests, a stable motivational and need sphere, self-confidence,
the ability to rationally allocate time, work long and hard, adequately assess the
situation, respond effectively to stressful situations, learn lessons from proposed life
situations, consciously self-regulate actions, restore their emotional, physical and
psychological condition. 16.66 % of respondents showed a higher than average level
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of stress tolerance, which is combined in 3.33 % of them with the absence of signs
of professional burnout, and in 13.33 % with emerging emotional burnout. They
were characterized by significant neuropsychic and emotional balance (however,
there was a threat of nervous breakdowns in emergency circumstances), a stable
motivational and need sphere, the presence of emotional experience gained in
overcoming the negative effects of problematic situations, a combination of the
ability to quickly assess the situation with a slow response to stressful situations,
difficulties in restoring their condition (emotional, physical and psychological) in
emergencies.

35 % of respondents were diagnosed with an average level of stress tolerance,
which is combined in 5 % of them with the absence of signs of professional
burnout, and in 30 % with emerging emotional burnout. They are characterized
by neuropsychic and emotional instability, the threat of nervous breakdowns with
prolonged exposure to problematic circumstances, unstable motivational and need-
based sphere, fragmented emotional experience of overcoming the negative effects
of problematic situations, difficulties in assessing a problematic situation, rapid
response to stressful situations, difficulties in restoring their condition (emotional,
physical and psychological).

38.34 % of future social educators revealed a level of stress tolerance below
average, which is combined in 1.67 % of them with the absence of signs of professional
burnout, in 35 % — with emerging emotional burnout, and in 1.67 % — with formed
emotional burnout (absent in this sample at other levels of stress tolerance). These
respondents are characterized by a high probability of neuropsychiatric breakdowns
and emotional outbursts in extreme conditions, instability of needs and motives,
frequent inadequate response to a problematic situation, inability to analyze it and
effectively solve it, comparing the accumulated experience with extreme conditions.
They experienced significant difficulties in recovering their condition (emotional,
physical and psychological).

Discussion

The available stress management methods can be divided into several categories
depending on the impact (group and individual), as well as tools that reduce the risk
of stress. An integrated approach to building a stress management system involves an
impact at the organizational level in terms of changing the institution's policy related
to increasing the workload of social educators and their well-being (Kasymova &
Sangilbayev, 2018). This is usually followed by two levels of direct management in
difficult situations: group (solving internal conflicts in groups, taking measures to
develop cooperation and mutual support among the team) and individual. Following
the included integration process, when problems are assessed differently depending
on the situation, it can be assumed that the amount of work exceeds what is accepted
by the opinion of employees and is considered a threat rather than a problem. This
means the importance of an initial assessment of the acceptance of stressful factors
in terms of admission to the profession. This kind of work can manifest itself in the
distribution of other negative aspects: for example, if the work in an institution is set
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in such a way that the employee's work is as stressful as possible, then stress must be
minimized (Astapova, 2017).

Stress itselfis considered concerning intra-organizational and macrosocial factors.
The logic of the approach leads to the fact that the causes of stress in the workplace
cannot be considered as universal: in each national, professional, and organizational
context, ideas are formed about the permissible amount of stressors that maintain a
balance of stress tolerance and well-being of teachers (Sidorov, 2023).

Therefore, it can be assumed that in stressful situations, social educators with a
high level of personal anxiety are more likely to resort to a strategy of using other
people to make decisions and perform actions leading to the achievement of their
own goals, as well as to aggressive actions directed at people around them (Lepilina,
2016). Statistically significant differences in the severity of most strategies for
overcoming stressful situations: «assertive actions», «entering into social contacty,
«seeking social support», «impulsive actionsy», «manipulative actions», «antisocial
actions» and «aggressive actions». Thus, firstly, it can be argued that it is statistically
proven that the predominance of a prosocial behavior model in a stressful situation
among social educators with a moderate level of personal anxiety.

The tendency to use either a prosocial behavior model or an indirect one in a
group of social educators with a low level of personal anxiety. And the dominance
of an indirect model of behavior in a stressful situation in a group of teachers with a
high level of personal anxiety. Secondly, focusing on the average group values, it can
be noted that with an increase in the level of personal anxiety, the degree of severity
of "healthy" behaviors — active and prosocial — decreases and the degree of severity
of passive, direct, indirect and antisocial behaviors increases (Kabakova, 2021).

Conclusion

Emotional burnout of a teacher is associated with energy and psychological
culture, a coping strategy, if he is normal and knows how to manage this process,
then a person creatively manifests himself, if not, and does not have a psychological
culture, then it affects detachment, increased stress levels and a decrease in the
quality of satisfaction with his professional work.

An analysis of the data obtained during the assessment of the first parameter
showed that, in general, less than half of the surveyed future teachers did not show
stress, while the remaining majority showed stress severity in different phases and
stages. In particular, in the stages of formation or completion, the stress phase was
found in 76.7 % of the surveyed future social educators, «resistance» — in 66.9 %,
and «exhaustion» — in 55 %.

The analysis of empirical data in assessing the second parameter showed that
about three-quarters of the number of teachers surveyed have stress resistance levels
below average and average, and one-quarter — above average and high. It was also
revealed that the lower the level of stress tolerance of future teachers, the smaller the
proportion of them with unformed emotional burnout and the greater the proportion
with emerging emotional burnout. This pattern is also characteristic of a single case
found in this sample in a future social pedagogue with a low level of stress tolerance
and formed emotional burnout (1.67 %).
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Thus, it was found that the lower the level of stress tolerance of a teacher, the
more likely neuropsychiatric breakdowns, emotional outbursts, instability of motives
and needs, inadequate response to a problematic situation and the search for ways
to solve it, the presence of significant difficulties in trying to restore their condition
(emotional, physical and psychological).

Taking into account the data obtained, it becomes obvious that professional
burnout begins to form even among teachers with average, above average and high
levels of stress tolerance, which makes it difficult for them to fully integrate into
modern large-scale innovative changes and poses a threat to the psychological safety
of the educational environment.
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