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В 2016 году для развития и улучшения качества жизни казахстанцев 
был создан частный Благотворительный фонд «Халык». За годы своей 
деятельности на реализацию благотворительных проектов в областях 
образования и науки, социальной защиты, культуры, здравоохранения и 
спорта, Фонд выделил более 45 миллиардов тенге.

  Особое внимание Благотворительный фонд «Халык» уделяет 
образовательным программам, считая это направление одним из ключевых 
в своей деятельности. Оказывая поддержку отечественному образованию, 
Фонд вносит свой посильный вклад в развитие качественного образования 
в Казахстане. Тем самым способствуя росту числа людей, способных 
менять жизнь в стране к лучшему – профессионалов в различных 
сферах, потенциальных лидеров и «великих умов». Одной из значимых 
инициатив фонда «Халык» в образовательной сфере стал проект Ozgeris 
powered by Halyk Fund – первый в стране бизнес-инкубатор для учащихся 
9-11 классов, который помогает развивать необходимые в современном
мире предпринимательские навыки. Так, на содействие малому бизнесу
школьников было выделено более 200 грантов. Для поддержки талантливых
и мотивированных детей Фонд неоднократно выделял гранты на обучение
в Международной школе «Мирас» и в Astana IT University, а также помог
казахстанским школьникам принять участие в престижном конкурсе «USTEM
Robotics» в США. Авторские работы в рамках проекта «Тәлімгер», которому
Фонд оказал поддержку, легли в основу учебной программы, учебников и
учебно-методических книг по предмету «Основы предпринимательства и
бизнеса», преподаваемого в 10-11 классах казахстанских школ и колледжей.

 Помимо помощи школьникам, учащимся колледжей и студентам Фонд 
считает важным внести свой вклад в повышение квалификации педагогов, 
совершенствование их знаний и навыков, поскольку именно они являются 
проводниками знаний будущих поколений казахстанцев. При поддержке 
Фонда «Халык» в южной столице был организован ежегодный городской 
конкурс педагогов «Almaty Digital Ustaz. 

  Важной инициативой стал реализуемый проект по обучению основам 
финансовой грамотности преподавателей из восьми областей Казахстана, 
что должно оказать существенное влияние на воспитание финансовой 
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грамотности и предпринимательского мышления у нового поколения 
граждан страны. 

  Необходимую помощь Фонд «Халык» оказывает и тем, кто особенно 
остро в ней нуждается. В рамках социальной защиты населения активно 
проводится работа по поддержке детей, оставшихся без родителей, детей и 
взрослых из социально уязвимых слоев населения, людей с ограниченными 
возможностями, а также обеспечению нуждающихся социальным жильем, 
строительству социально важных объектов, таких как детские сады, детские 
площадки и физкультурно-оздоровительные комплексы. 

 В копилку добрых дел Фонда «Халык» можно добавить оказание помощи 
детскому спорту, куда относится поддержка в развитии детского футбола и 
карате в нашей стране. Жизненно важную помощь Благотворительный фонд 
«Халык» оказал нашим соотечественникам во время   недавней пандемии 
COVID-19. Тогда, в разгар тяжелой борьбы с коронавирусной инфекцией 
Фонд выделил свыше 11 миллиардов тенге на приобретение необходимого 
медицинского оборудования и дорогостоящих медицинских препаратов, 
автомобилей скорой медицинской помощи и средств защиты, адресную 
материальную помощь социально уязвимым слоям населения и денежные 
выплаты медицинским работникам.

В 2023 году наряду с другими проектами, нацеленными на повышение 
благосостояния казахстанских граждан Фонд решил уделить особое 
внимание науке, поскольку она является частью общественной культуры, а 
уровень ее развития определяет уровень развития государства. 

Поддержка Фондом выпуска журналов Национальной Академии наук 
Республики Казахстан, которые входят в международные фонды Scopus и 
Wos и в которых публикуются статьи отечественных ученых, докторантов 
и магистрантов, а также научных сотрудников высших учебных заведений 
и научно-исследовательских институтов нашей страны является не менее 
значимым вкладом Фонда в развитие казахстанского общества.

С уважением, Благотворительный Фонд «Халык»!
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Abstract. The purpose of the study is a preliminary analysis of the management 
of agrotourism and the development of innovative social infrastructure in rural areas of the 
Republic of Kazakhstan.  The purpose of this study was to develop a mechanism and model 
for managing social infrastructure and agrotourism.  The research methodology consisted 
of a content analysis of the largest publication on the subject under study, statistical analysis 
and the author’s interpretation of the results obtained.  The originality of the study is due to 
the insufficiently large number of scientific publications and studies devoted to the synergy 
of agrotourism with the management of social infrastructure.  The article also examines 
the indicators of rural social infrastructure provision in the Mangystau region from the 
point of view of their development. The publication claims that agrotourism and the social 
infrastructure of rural areas will interact and have a harmonious socio-economic impact.   It 
is believed that the social infrastructure of rural areas participates in a system that ensures a 
high quality of life and testifies to the level of development of the organization of labor and 
the social sphere of the rural economy.  Agrotourism is the most important driving force for 
the development of rural areas of the Republic of Kazakhstan, which for many years have 
been considered agro-industrial.

Keywords: agro tourism, social infrastructure, development, region, rural area
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Аннотация. Осы жарияланым екі әлеуметтік және стратегиялық маңызды 
саладағы ― аграрлық туризмді дамыту және Қазақстан Республикасының 
мысалында ауылдың әлеуметтік инфрақұрылымын жаңғырту саласындағы 
басқарудың өзара байланысы саласындағы зерттеулерге талдамалық шолу жасауға 
арналған. Зерттеудің мақсаты әлеуметтік инфрақұрылым мен агротуризмді басқару 
механизмі мен моделін әзірлеу болды. Зерттеу әдістемесі зерттелетін тақырыптағы 
ең үлкен жарияланымдардың мазмұнын талдау, статистикалық талдау және алынған 
нәтижелердің авторлық интерпретациясы болды. Зерттеудің өзіндік ерекшелігі 
агротуризмді әлеуметтік инфрақұрылымды басқару синергиясына бағытталған 
ғылыми жарияланымдар мен зерттеулердің жеткіліксіз санына негізделген. Сондай-
ақ, мақалада олардың эволюциясы тұрғысынан Маңғыстау облысының ауылдық 
әлеуметтік инфрақұрылымымен қамтамасыз етілу көрсеткіштері қарастырылған. 
Бұл басылымда аграрлық туризм мен ауылдық аумақтың әлеуметтік инфрақұрылымы 
синергетикалық әлеуметтік-экономикалық әсер қалыптастыра отырып, бір-
біріне өзара әсер етеді деген гипотеза негіздеме табады. Ауылдың әлеуметтік 
инфрақұрылымы өмірдің жоғары сапасын қамтамасыз ету жүйесінің бөлігі және 
ауылдық аумақ экономикасының Еңбек және әлеуметтік салаларын басқарудың 
даму деңгейінің көрсеткіші ретінде қарастырылады. Агротуризм ұзақ жылдар бойы 
аграрлық-индустриялық болып саналған Қазақстан Республикасы сияқты елдің 
ауылдық өңірлерін дамытудың маңызды драйвері ретінде бағаланады. Екі сала да 
бір-бірімен тығыз байланысты, бұл статистикалық талдау арқылы көрсетілген.

Түйін сөздер: агротуризм, әлеуметтік инфрақұрылым, даму, өңір, ауылдық 
жерлер
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Аннотация. Настоящая публикация посвящена аналитическому обзору 
исследований в области взаимосвязи управления в двух социально и стратегически 
значимых сферах ― развитии аграрного туризма и модернизации социальной 
инфраструктуры села на примере Республики Казахстан. Целью исследования 
выступила разработка механизма и модели управления социальной инфраструктурой 
и агротуризмом. Методология исследования заключалась в контент-анализе 
наиболее крупных публикаций на исследуемую тему, статистическом анализе и 
авторских интерпретациях полученных результатов. Оригинальность исследования 
обосновывается недостаточно большим количеством научных публикаций и 
исследований, посвященных синергии управления агротуризмом социальной 
инфраструктурой. Также в статье рассмотрены показатели с точки зрения их 
эволюции обеспеченности сельской социальной инфраструктурой Мангистауской 
области. В данной публикации находит обоснование гипотеза о том, что аграрный 
туризм и социальная инфраструктура сельской территории оказывают друг на друга 
взаимное влияние, образуя синергетический социально-экономический эффект. 
Социальная инфраструктура села рассматривается как часть системы обеспечения 
высокого качества жизни и показатель уровня развития управления трудовой и 
социальной сфер экономики сельской территории. Агротуризм расценивается как 
важнейший драйвер развития сельских регионов такой страны, как Республика 
Казахстан, долгие годы считавшейся аграрно-индустриальной. Обе сферы тесно 
соприкасаются, что показано с помощью статистического анализа.

Ключевые слова: агротуризм, социальная инфраструктура, развитие, 
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регион, сельская местность
Introduction
During the transition of the Republic of Kazakhstan from a policy of increasing 

hydrocarbon production to a policy of sustainable and equitable socio-economic 
development, the issues of rural tourism and strengthening rural society will be updated.

According to the new rules of national development, by 2050 Kazakhstan should 
become one of the thirty most prosperous countries in the world, and the creation of a new 
social structure (2020) should be defined as one of the main goals. The components of this 
concept are rural population and integrated rural development.

However, many experts said that the government’s initiatives to create social 
infrastructure in rural areas are “not feasible.”

World experience (Usmanova et al., 2021) shows that the growth of tourism, 
including agriculture, will increase the economic potential worldwide and make a 
significant contribution to the further growth of the number of visited tourist destinations.

The purpose of the study is to study how the provision of social infrastructure in 
rural regions of Kazakhstan affects the growth of agricultural tourism. 

The information base of the research is materials from documents, scientific articles, 
books, the results of social research conducted in the country and abroad, documents of the 
Government of the Republic of Kazakhstan, data from the Bureau of Statistics, information 
and analytical reports of the Republic of Kazakhstan. The biggest problem of the study is 
that the Statistical Service of Kazakhstan does not have detailed data on rural tourism, 
which makes it difficult to analyze the situation and make comparisons (Kaparova, 2018).

The research methodology used a consistent approach using various methods such 
as scoring analysis, comparative analysis, satisfaction analysis, statistical methods and 
other tools to ensure the accuracy of the results.

Literature Review. The theoretical basis of the scientist was the work of 
Kazakhstani and foreign experts who studied agrotourism, sustainable rural development 
and the interaction of social infrastructure and tourism.

The topic of this article is at the intersection of two areas of science that complement 
each other, rather than contradict each other. The theoretical basis of this publication 
is the publications of Kazakhstani and foreign scientists studying agricultural tourism, 
sustainable rural development, tourism synergy and social infrastructure.

Scientists such as R. Johinsen (Johimsen.al 1966), P. Choate and S. Walter (Choate 
et al., 1983; M. Rataychak is devoted to the analysis of the socio-economic conditions 
of villages in certain regions of Kazakhstan, their improvement, as well as the quality 
of life of rural residents, the level of development of social infrastructure. (Rataichak, 
1999), Wang Yu., Liu H., Wang L. (Van et al., 2015), Asimov B.B., Makenova S.K., music 
O.S. (Zimov et al., 2018), Khashaeva A.B. (Khashaeva, 2020), Alzhanova F.G., Nurlanova 
N.K., Dnishev F.M. (Alzhanov et al., 2020) etc.

From the point of view of socio-economic goals, rural tourism is aimed at 
solving several tasks: ensuring the socio-economic development of rural areas through 
rather unusual activities; preserving and popularizing the traditional rural lifestyle, crafts, 
traditions and customs; creating rural infrastructure (Saxena et al., 2010).

The assessment of the tourism potential of rural areas of the country is reflected 
in the works of such scientists as: Liu A. (Liu, 2006), Saxen G. together with Ilberi B. 
(Saxena et al., 2010), Von S., Fierro M. and male G. (Von et al., 2011), Chong H. and 



ISSN 2224-5227 3. 2024

450

Mikaeli M. (Jong, 2017). Almeida A. and Pinto Machado L. (Almeida et al., 2021).
The synergy of agrotourism and infrastructure can be seen in many works, for 

example: Aliyeva Y.N., Erdauletova S.R., Aktymbaeva A.S. in their work, they classified 
the territory of the Almaty region according to the level of accessibility of agro tourism, 
for example: the number of gardens, squares, the presence of cultural and historical 
monuments: museums, photography and national parks. When analyzing the number of 
farms, the average or minimum amount of land is used. The purpose of agriculture for 
growing grain, industrial crops, and potatoes is also not taken into account, etc.it because 
it does not interest the visitors. Therefore, when compiling the rating, only objects that are 
important for the development of agro tourism are taken into account.

Despite numerous studies, the problem of effective management of social 
infrastructure in rural areas is still at a sufficient research stage. In some regions of 
Kazakhstan, practical issues of social infrastructure management are rarely analyzed. It 
has never been assessed how well the residents of Mangystau village are, especially those 
equipped with social infrastructure services.

Materials and basic methods
The research uses a methodological approach based on skills such as benchmarking, 

statistical methods, assessment of assessments, content analysis and additional tools that 
ensure the validity and reliability of the results.

Based on the content analysis of the largest publications (more than 30 citations), 
the authors Almeida A. (Almeida et al., 2021), Kalinina I.V. (Kalinina, 2020), Baetov 
D.R. (Baetova, 2019), Semenov E. (Semenova et al., 2022), whose research is aimed at
solving the problems of social infrastructure development in rural areas, a swot analysis
of SIS development conducted in Kazakhstan took the form of a table, as a consequence,
which revealed a significant potential for improving the socio-economic situation of rural
development in Kazakhstan.

This article also uses data and results from these projects and systems: “Diplommen 
auylga”, “Auyl - El besigi”, per capita financing, “Mobile teachers”, “Temporary family”, 
which confirm the importance and applicability of the research topic.

Statistical analysis has revealed an imbalance in the volume of commissioning 
of social infrastructure facilities in the Republic of Kazakhstan since the beginning of 
2023. Mangystau region, as well as the growth dynamics of preschool organizations in 
2000–2022.

The level of development of the Mangystau region was created for the entire 
collection of rural territories of Kazakhstan in accordance with the interpretations of 
the authors of the analysis, the results achieved by Tleuberdinova A.T., Kulik K.V., and 
Kulik V.B. (Tleuberdinova et al., 2023). The degree of housing provision, transportation 
infrastructure, shared amenities, and social infrastructure were all taken into consideration 
at one time. The districts with the highest standard of SIS development – Mangistau, 
Beineu, and Munaily along with those - with the fewest SI facilities – particularly hospitals 
and schools – in the Tupkaragan district were determined by evaluating the criteria.

Results
Rural areas in most countries of the world are subject to public administration due 

to the characteristics of densely populated areas and severe restrictions on infrastructure 
development.

There are 6295 rural settlement units in the republic from the start of 2023, 
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housing 7693.0 thousand people overall. The figures unequivocally paint the picture of 
Kazakhstan’s annual decline in the number of villages since 2014. The country’s total 
number of rural settlements has dropped by 7.8 % (or 605 units) over the last ten years 
(figure 1). 

6828
6724 6693 6668 6652

6468 6438
6316 6295

6000
6100
6200
6300
6400
6500
6600
6700
6800
6900

2014 2015 2016 2017 2018 2019 2020 2021 2022

Figure 1. Republic of Kazakhstan’s rural settlement count from 2014 to 2022
Note: assembled by the writer utilizing the reference (Bureau of National Statistics)

The decline of rural settlements is associated with their growth, when remote 
rural areas, small population groups and settlements disappear, as well as the process of 
population migration and urban expansion increases. Society is necessary (availability of 
jobs, decent wages for work, development of the city).

Due to the lack of work in rural areas and the economic crisis, that the country 
experienced in 2008–2020, in years with simultaneous factors of discord in social circles 
(closure of hospitals, clinics, schools, creation of marginal areas and urban problems.

In Kazakhstan, the number of rural residents is increasing steadily despite the 
decline the sum of vilages enhanced as of early 2023; there were approximately 7.7 million 
rural residents. A decline in the percentage of the rural population was observed across 
the nation’s regions between 2016 and 2020. in most regions. Growth is observed only 
in Mangystau (18.8 %), Kyzylorda (3.2 %), Zhambyl (2.7 %), and Turkestan (2.5 %). 
Moreover, in absolute terms, a significant increase was noted in Mangystau (66.9 thousand 
people) and Turkestan (38.8 thousand people) regions (Akimbekova et al., 2020).

The significant number of rural residents in the Republic is explained by the 
increased interest in the rural community, an important element of which is the labor 
market. Currently, such projects and programs as “With a diploma - to the countryside”, 
“Auyl – El besigi”, per capita financing, “Mobile teachers”, “Temporary family”, etc. are 
being implemented in the rural labor market.
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Figure 2. Creation of working places within the project “Auyl – El besigi”, units

Note: assembled by the writer utilizing the reference (Ministry of Agriculture of the Republic of Kazakhstan. 
2023)

About 60 per cent of the rural population lives in villages with an average 
population of not more than 1,000, while a quarter of the rural population lives in rural 
settlements with at least 3,000 inhabitants (Bodaukhan et al., 2022). 

Rural residents are currently the lowest-paid group of workers, and they lack 
stability and a creative approach to life in modern rural areas.

The special project “Auyl – El besigi” until 2025 is focused on the development of 
rural infrastructure (networks of educational, health, cultural institutions). 

A set of institutions aimed at meeting the needs of a person in education and 
upbringing, medical care, leisure, recreation and use of cultural achievements, physical 
culture and sports, housing and communal services, ritual providing social support 
and protection to the population (Kossymbayeva et al., 2020) is how the rural social 
infrastructure (henceforth referred to as the RSI) is defined.

A number of factors currently limits the creation of an effective management 
system for the social infrastructure of rural settlements in the regions of Kazakhstan:

- the spread of disagreements in the management of rural areas; - limited access
of rural residents to resources necessary for survival and their inefficient use; - insufficient 
growth of civil society organizations in rural areas and critical bodies;

- Lack of infrastructure to provide modern information, consulting and educational
services in the agricultural sector;

- Lack of labor, academic and statistical support for sustainable rural development.
The solution to the problems of social development of rural areas is proposed
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within the framework of a number of policy documents of the Government of Kazakhstan, 
however, the lack of an integrated approach in this direction does not allow achieving the 
desired results for a long time (Alzhanova etc., 2020).

According to the research conducted by Tleuberdinova A.T., Kulik K.V., and Kulik 
V.B. (Tleuberdinova et al., 2022), the entire set of rural territories in Kazakhstan regions
was given a rating assessment. The following criteria were used: the level of provision
of residential, transport infrastructure, utilities and social infrastructure. According to the
authors, only three regions of Kazakhstan have a high level of rural transport infrastructure
and only two regions have a high level of rural communal infrastructure. Only one region
of the Republic, the Mangystau region, received a high rating based on factors such as
the availability of housing and social infrastructure in rural areas. In this context, look at
the indicators of accessibility of social and infrastructural resources in this Kazakh region
(table 1).

Table 1 - Establishment of social infrastructure services in Kazakhstan’s Mangystau region starting in 2023

District Number 
of medical 
institutions

Number 
of schools 
(lyceum, 

gymnasium)

Number of 
kindergartens

Number of 
cultural and 

sports facilities

Total social 
infrastructure 

facilities

units (as a percentage of the total number according to the Rural Settlements)
Beineu 14 (27) 25 (27,7) 30 (19,5) 11 (18,6) 80(23,8)
Mangistau 16 (31) 22 (24,4) 26 (22) 12 (20,3) 76 (22,4)
Munaili 7 (6) 15 (16,6) 35 (27,9) 15 (25,4) 72 (21,3)
Karakiya 7 (6) 18 (20) 27 (16,1) 10 (17) 62 (18,2)
Tupkaragan 7 (6) 10 (11,3) 21 (14,4) 11 (18,7) 49 (14,4)
Overall rural 
areas in the area

51 (100); (16) 90 (100); (28) 139(100) ;(37,1) 59(100) (18,9) 339 (100)

Note - assembled by the writers in accordance with the reference (Akimat of Mangistau region. 2023)

The data displayed in the table indicates that the districts of Mangistau, Beineu, 
and Munaily has a high level of development of RSI, while Tupkaragan district has the 
smallest number of social facilities as hospitals and schools. The main social infrastructure 
establishments in rural territories are health posts, hospitals, kindergartens, schools, 
cultural places, stadiums, libraries and other facilities.

Within the sectoral context, educational facilities comprise 65.1 % of RSI facilities 
(including 28 % of secondary schools and 37.1 % of preschool institutions), while cultural 
and sports facilities make up roughly 19 % and health facilities comprise just 16 % (51 
units).

The level of provision of the rural settlements with socially significant objects 
generally achieved in the rural areas looks like this (figure 3).
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Figure 3. Indicators of how the Mangystau region’s rural social infrastructure is developing 
(in percentage, 2022).

Note: assembled by the writers

The figure illustrates how the people living in the region’s rural areas are supplied 
with cultural and leisure facilities to the least extent (only by 59 %), and to the greatest, but 
still insufficient degree – with health facilities (86 %) and education (83 %).

Kazakhstan is facing a difficult situation when it comes to rural education, as the 
number of secondary educational institutions is declining, as well as the total number of 
secondary educational institutions is declining, often due to their small size (figure 4).
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Figure 4. The Republic of Kazakhstan’s rural settlements’ educational infrastructure from 2014 to 2022
Note: assembled by the writer utilizing the reference (Bureau of National Statistics, 2023)

Data on rural settlements throughout the country show growth in all regions, which 
contrasts with the favorable growth dynamics of preschool institutions in the period 2000–
2021, general education during this period, the increase in the number of schools provided 
occurred only in a few regions of the country. There are 120 schools in Almaty, 16 in 
Atyrau, 66 in Kyzylorda, 76 in Mangistau, and 19 in Turkestan (Khalitova et al., 2023).

Various programs in the United States to aid in the development of rural areas, 
such as “Initiatives for the creation of novel marts” and “Sustainably developing rural 
community”; China’s “open territories” system (Kalinina, 2020); the European Union’s 
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(EU) development of agritourism (Baetova, 2019); and the Russian Federation – the 
experience of territorial arrangement at the rural level areas, rehabilitation of depressed 
territories, “dispersion” of unemployment and etc. (Semenova, 2022), we can assume that 
solving the problems of the RSI is a difficult and multicomponent task. 

Table 2 - SWOT analysis of the social infrastructure in rural areas development in Kazakhstan

Strengths Weaknesses

Vertical of power:
-Akimat of the region - Akimats of districts -
-Akimats of rural districts and settlements.
- There is a development and Development
Programme for the large rural areas of the
region.
- The country was set aside for social
infrastructure facilities.
-The territory of local self-government includes
most of the rural municipality.
-The powers of Akimats for the development
of the rural social infrastructure, the rules of
mutual coordination of authorities’ actions, and
the social facilities management are defined.

- Low diversification of the rural settlement economy;
- Insufficient transport connection between cities and
rural settlements.
- Lag in development in social services, health, culture,
education and leisure;
- Mismatch of technical and social infrastructure;
- Severe wear of water, sewage, heating and electricity
networks;
- Access roads to town and village settlements;
- Systemic problems in the field of environmental
protection.

Opportunities Threats

- Improving the standard of living of the
population by introducing regional standard
systems;
- Actively implementing public-private
partnership instruments and creating a rural
tourism industry.

- A significant deterioration of social infrastructure in
rural areas;
- Attractiveness of rural investment;
- Increase in unemployment rate due to industrial farmer 
enterprises in rural settlements;
- Risks of the flow of young people from rural areas in
the northern regions to the nearest abroad.

Note - compiled by the authors

Therefore, there is significant potential to improve the socio-economic situation 
with rural development in Kazakhstan.

Discussion
Factors and consequences of the development of agricultural tourism in 

Kazakhstan. Local tourism is a special type of tourism that includes elements of active and 
inactive tourist entertainment in local areas. This may be related to the local environment, 
the well-being of the population and an understanding of local cultural elements and their 
values (Grigorieva, 2016). 

Types of agrotourism of interest to Kazakhstan: organic food; living in country 
houses (villages); knowledge of the peculiarities of rural life; working in the village, in the 
countryside, on the farm; hiking in wild herbs, fruits, berries. Agrotourism in Kazakhstan 
can be considered one of the most important industries when industries such as road 
construction and transportation, trade and food supply, traditional handicrafts and cultural 
practices are adapted to the appropriate recreational and natural environment (Duysen, 
2013).

Agritourism is considered a separate activity falling within the purview of Concept 
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for Kazakhstan’s Tourism Industry Development until 2023. As a result, it is planned:
- Agritourism’s conceptual framework, which includes the notion of “agritourism,”

is introduced; 
- Popularization and promotion of rural tourism are also pursued;
- Agritourist facilities in terms of development, such as guesthouses and specialized 

private hotels fashioned like stylized “agritourist villages” or “fishing and hunting villages,” 
are developed in rural areas (The concept of development of the tourist industry, 2017).

State assistance was actively used in foreign nations that saw the growth of rural 
tourism. The regional authorities in the pioneering countries of agritourism generally 
evaluated its prospects at first and supported its growth by passing relevant laws (Pinaev, 
2014).

Unfortunately, several factors inhibit the growth of rural tourism in all regions of 
the Republic. Most of these explanations relate to internal and external factors, including:

- Low level of entrepreneurship among the local population, special mentality:
- Administrative obstacles poor state of social infrastructure;
- Insufficient demand for guest houses due to the low quality of accommodation

and the limited range of services available;
- Poor commercialization of this tourist product in the services market, as evidenced 

by the meager distribution of brochures, guides, online advertisements, etc;
- In this type of activity there are no tax breaks;
- Misapplication of Public-Private Partnership rules.
The creation of investment documents of tourist institutions at the district level,

as well as the transfer of these functions to each administrative staff, is necessary for the 
sustainable development of the territories, improving the financial condition of agricultural 
producers and their logistical base, increasing the level of employment and life of the rural 
population, and systematizing the huge tourist potential.

There is no doubt, numerous studies confirm the fact of the positive impact of the 
development of agritourist on the villages social, and economic fronts (figure 5).

Figure 5. Indicators in terms of its evolution Mangystau region’s rural social infrastructure provision
 (in %, 2022)

Note: compiled by the authors
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The mechanism of development of social infrastructure and tourism in rural 
areas. There is a set of measures of diverse nature, such as legal, organizational, social, 
economic, and financial, in the RSI management model. It implements provisions of state 
and regional programs to achieve a better quality of life for the local population. The 
government and representatives of the rural community government (Kossymbayeva et 
al., 2020) launched it.

For the development of guidelines for improving the social situation in rural areas, 
the following directions are proposed:

- Support for agricultural production, including small enterprises, as well as non-
agricultural activities (for example agro tourism);

- Realization of the idea of creating “growth points” by supporting large and
medium-sized agricultural formations located in rural settlements (Kireyeva et al., 2022);

- Social infrastructure development, including improvement of living conditions
of villagers, development of road transport network, etc.;

- Restoring the function of professional orientation and preparation in rural schools
for work in an agro promised complex;

- The formation of the housing market in rural areas through the development of
interest-free mortgage lending, the introduction of a system of renting public housing for 
young professionals (Zinnurova, 2022);

- A broad reflection of positive experience in arranging rural settlements in order
to attract qualified specialists to the countryside.

In our opinion, it is necessary to take into account the same numerous political, 
social, economic, genetic and transformational factors that are taken into account when 
developing programs for the development of agricultural tourism (figure 6).
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Figure 6.  Prerequisites for the Creation of a Model of social infrastructure and agritourism management
Note: compiled by the authors
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We believe that the modernization of the social infrastructure of rural areas will 
remain an ongoing issue of the development of the socioeconomic region in the present 
and future. Of course, the leadership in this area can and should use foreign experience of 
local self-government reforms to develop and create social infrastructure facilities in the 
village.

It is also indisputable that there is a need for constant monitoring of rural population 
opinion, the presence of feedback between rural residents and Akimats in order to find 
optimal ways to improve the condition of rural social infrastructure facilities.

Conclusion
The analysis shows that the current level of development of communal infrastructure 

in most regions of Kazakhstan remains low, which significantly limits the development 
of agro tourism in the Republic. If the management influence of regional authorities is 
increased in the direction of supporting both areas, the number of tourist products and 
social infrastructure facilities will increase, which will give a strong impetus to the overall 
growth of the socio-economic potential of the region.

The analysis shows that the current level of development of communal infrastructure 
in most regions of Kazakhstan remains low, which significantly limits the development of 
agro tourism in the Republic.

Continuing from the previous, it is necessary: 
- to form investment passports of tourist facilities at the level of district Akimats, in

order to increase employment and living standards of the rural population and systematize 
the huge tourist potential;

- to reflect the same political, social, economic, genetic and transformational
factors that are taken into account when creating initiatives to promote agro tourism;

- use foreign experience of reforms, development of local self-government and
creation of social infrastructure facilities in the village;

- follow the opinion of the rural population;
- the presence of feedback between rural residents and Akimats.
If the administrative influence of regional authorities in the direction of supporting

both areas is increased, the number of tourist products and social infrastructure facilities 
will increase, which will give a strong impetus to the overall growth of the socio-economic 
potential of the region.

The analysis showed that the current level of development of social infrastructure in 
most regions of Kazakhstan remains low. This fact hinders the development of agritourist. 

The improvement of the mechanisms of regulation and support of regional 
authorities in both areas will allow increasing the number of tourist products and social 
infrastructure facilities and will give a strong impetus to the overall growth of the socio-
economic opportunities of the region.
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