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KAWBIPBIMABIABIK KOPHI

HALYK

CHARITY FOUNDATION

B 2016 rogy nns pa3BUTHS W YIY4YLIEHHUS KauecTBa JKM3HU Ka3axXCTaHLEB
Obl1 co3naH vacTHBIM bmarorBoputenbHbl QoI «Xalblk». 3a TOXbl CBOCH
JeSITeTbHOCTH HAa pealu3aluio OJIarOTBOPHUTENBHBIX IPOEKTOB B OO0IACTIX
o0pa3oBaHus M HayKH, COLMAJbHON 3aIUUTHI, KyJIbTYpPbl, 3IPaBOOXPAHEHUS U
cnopta, @onj Beiienun Oonee 45 MUIIMAPAOB TEHTE.

Ocoboe BHUMaHHMe bnaroTBopuTenbHBIH (QOHI «XalbIK» yAeNseT
00pa3oBaTesIbHBIM IPOIPAMMaM, CUUTAsl 3TO HAlPABICHUE OJHUM U3 KIIOUEBbBIX
B cBoel AestenbHOCTH. OKa3pIBasi MOAAEPIKKY OTEUECTBEHHOMY OOpa30BaHMIO,
@oH/ BHOCHUT CBOH MOCHJIBHBIN BKJIA] B pPa3BUTHE KaY€CTBEHHOTO 00pa30BaHUs
B Kazaxcrane. Tem cambiM cmocoOCTBysS POCTY 4YHCIa IfOfel, CIOCOOHBIX
MEHATH JKM3Hb B CTpaHe K JydyliemMy — Opo(ecCHOHaJOoB B pPa3IU4HBIX
chepax, MOTEeHUIHANBHBIX JUAEPOB U «BEIUKHUX yMOB». OIHON W3 3HAUYUMBIX
WHATHATHB (oHAa «XalbIk» B 00pa3oBaTenbHOUN cdepe crtan mpoekt Ozgeris
powered by Halyk Fund — nepBrbiii B ctpane 6usHec-uHKyOaTop AJs yUaIIuXcs
9-11 kmaccoB, KOTOPBIM IMMOMOTAaeT pa3BUBaTh HEOOXOAMMBIE B COBPEMEHHOM
MUpE HpealpUHUMAaTeIbCKUEe HaBBIKM. Tak, Ha coxelicTBHE MaloMy OH3HECy
LIKOJIBHUKOB ObUT0 BIAEeHO Oosiee 200 rpanToB. JlJ1s MOAIEPIKKY TaJaHTINBBIX
Y MOTHUBHUPOBAHHBIX JieTeil DOHI HEOAHOKPATHO BBIJICISI IPAHTHI HAa 00y4YeHHE
B MexayHaponHoit mkone «Mupac» u B Astana [T University, a Takxe moMor
Ka3aXCTaHCKUM HIKOJIbHUKAM IPUHATH yuacTHe BIIpecTHKHOM KoHKypce «USTEM
Robotics» B CIIIA. ABTOpcKre paboThI B paMKax MpoekTa « TamiMrepy, KoTopomMy
@DoHJ OKa3ald MOALEPHKKY, JETIM B OCHOBY y4eOHOM mporpamMmsbl, y4eOHUKOB U
y4eOHO-METOINYECKUX KHUT 1o npeameTy «OCHOBBI MpealpUHUMATEIbCTBA H
6usHecay, npenogaBaeMoro B 10-11 kiaccax ka3axCTaHCKUX ITKOJ M KOJIJIEIKEH.

IToMuMO MOMOIIYN IIKOJIBHUKAM, YHaIIUMCS KOJIemkel u ctyneHtam Oonyg
CUYMTAET Ba)KHBIM BHECTH CBOM BKJIaJ B MOBBIIICHNE KBAJU(PUKALKUN TI€1ar0roOB,
COBEPIICHCTBOBAHNE WX 3HAHWM W HABBIKOB, TTOCKOJbKY HMEHHO OHH SIBIISIOTCS
MIPOBOHUKAMHU 3HAHWH OyIyIIMX TOKOJEHWW KazaxcrauieB. llpm mommepikke
®onga «Xanblk» B I0KHOH CTOJHIE OBUI OPraHU30BaH €KETOJHBIA TOPOJICKOM
KOHKYpc nenparoroB «Almaty Digital Ustaz.

BaxHOIl MHUIIMATHBOW CTaJ peadu3yeMblil MMPOEKT MO OOYyYEHHUIO OCHOBaM
(MHAHCOBOW TPAaMOTHOCTHU INpernojaBaTesieldl U3 BocbMu obnactell Kazaxcrana,
YTO JOJDKHO OKa3aTh CYIIECTBEHHOE BIMSHUE Ha BOCHHUTaHHE (DUHAHCOBOM
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CPAaMOTHOCTH U NPEANPUHUMATEIBCKOTO MBIIUICHUS Yy HOBOIO TOKOJICHUS
TpaXkJjaH CTPaHEI.

Heo6xomumyto momomts @ouHa «Xaidblk» OKa3blBaeT M T€M, KTO 0COOEHHO
OCTpPO B Hel HyxkaaeTcs. B pamkax counuanbHON 3aIIUTHI HACEICHUS aKTUBHO
MIPOBOJUTCS paboTa Mo MOIACPIKKE AETEH, OCTABIINUXCS 0€3 poauTeseH, NeTe u
B3pOCIIBIX U3 COLMAIBHO YSI3BUMBIX CIOEB HACEJEHHUS, JIFOICH C OrpaHMYEHHBIMU
BO3MOXKHOCTSIMH, 2 TAKXKE 00CCIIEUCHUIO0 HYXIAIONINXCS COIUAIIbHBIM XKHIJIbEM,
CTPOUTEIIHCTBY COI[MAIBLHO BaKHBIX 00BEKTOB, TAKMX KaK JCTCKHE CaJlbl, ICTCKHE
MJIOMIAIKU U (DU3KYIBTYPHO-03/T0POBUTEITHHBIE KOMILIEKCHI.

B xommmiiky no6psix gen @onga « Xaabik» MOKHO J00aBUTh OKa3aHHUE ITOMOIITH
JIETCKOMY CITOPTY, Ky/la OTHOCHTCS IOJICPXKKa B Pa3BUTUHU JIETCKOro ¢pyrbdosa u
Kapare B Hamel cTpaHe. JKu3HeHHO BaXKHYIO TOMOIIb b1aroTBopuTenbHBIN (HOH
«Xanplk» OKa3ajl HallUM COOTCUECTBEHHHMKAM BO BpeMs HEAaBHEH MaHIEMHUU
COVID-19. Toraa, B pasrap Tsokeiaod 00pbObl ¢ KOPOHABUPYCHOHM MHQeEKIHeH
®onp BeAENHI CBBIIE 11 MANIHAPAOB TEHTE HAa MPHOOpPETEeHNE HEOOXOAMMOTO
MEJIUIIMHCKOTO O0OpPYIOBaHMSI M JOPOTOCTOSIINX MEIHMIIMHCKHX IPENapaTos,
aBTOMOOMJICH CKOPOW MEIMIIMHCKOH TOMOIIM M CPEACTB 3allUThI, aJIPECHYIO
MAaTepHaIbHyI0 IOMOIIb COUUAIBHO YSI3BUMBIM CJIOSM HACEJICHUS U JICHEKHbIE
BBITLJIATHI MEIUIIMHCKUM paOOTHUKAM.

B 2023 rongy Hapsiay ¢ ApyruMu MpOEKTaMH, HAI[eJIEHHBIMU Ha TOBBIIICHHE
OarococTosTHUSI Ka3axCTaHCKUX rpaxaaH @OoHI pemmur yaeauTbh ocoboe
BHUMAaHUE HayKe, MOCKOJIbKY OHA SBJISIETCS YacThlO OOIICCTBEHHOM KYJIbTYPHI, a
YPOBCHB €€ Pa3BUTHUS OTPEACIISIET YPOBCHb PA3BUTHS TOCYIapCTBA.

I[Monnepxka @oHa0OM BhINyCKa XypHaioB HanuonanbHON AkaneMuu Hayk
Pecny0nuku Kazaxcran, KOTOpble BXOJST B MEXAYHapoaHbIe (QOHIBI Scopus U
Wos 1 B KOTOPBIX IMMYOITUKYIOTCS CTaThbU OTEUCCTBEHHBIX YUCHBIX, JOKTOPAHTOB
¥ MarucTPaHTOB, a TAK)Ke HAYYHBIX COTPYIAHHUKOB BBHICITNX YYEOHBIX 3aBEeICHHI
U HAyYHO-HCCIEAOBATEIbCKUX MHCTUTYTOB HAIllEll CTpaHBI ABISETCS HE MEHEE
3HAaYUMBIM BKJIagoM DoHAa B pa3BUTHE Ka3aXCTAHCKOTO OOIIECTRA.

C yBaxenueM, brnarorBopurenbubiii Do «Xambik»!




BAC PEJAKTOP:
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THE ROLE OF IDIOMS IN THE SITUATION OF BUSINESS
COMMUNICATION IN ENGLISH

Yermekbayeva A.Sh. — PhD, Department of English Philology and Translation Studies, Khoja
Akhmed Yassawi International Kazakh-Turkish University, Turkestan, Kazakhstan
E-mail: aisulu.ermekbayeva@ayu.edu.kz. ORCID ID: https.//orcid.org/ 0000-0002-2677-6240.

Abstract. Globalization is increasingly growing the e-business for English as the
universal language of business communication worldwide. Native speakers often
use idioms in business communication because they do not modify their vocabulary
to help their business partners. Non-native speakers must master business terms and
idioms in order not to be at a disadvantage. The primary objective of this research
is to determine the significance of idiomatic expressions in English used in business
communication, with a specific focus on business vocabulary. These commonly used
business idioms can be perplexing for individuals who have not achieved an advanced
or proficient level of language proficiency, resulting in difficulties in comprehending
conversations or contributing to meetings. One notable distinction between general
English and business English is that the latter employs vocabulary that is primarily
used in corporate settings. It is crucial for learners to utilize idiomatic expressions
fluently and precisely, as this highlights their importance in business communication
situations.

Keywords: idioms, business communication, EFL learners, vocabulary,
understanding, language mastering, idiomatic expressions
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AFBLIIIBIH TITIHAETT ICKEPTIK KAPBIM-KATBIHAC
KAFTAUBIHJIAFBI UIMOMAJIAPIBIH PO.II

EpmexoaeBa Aiicyny IllepueBna — PhD noxrop, Koka Axmer Slcayu aTbiHmarbl XaibIKapaibIk
Ka3aK-TYPIiK yHHBEPCHTETIHIH aFa OKBITYIIBICH, TypkicTan K., Kasakcran
e-mail: aisulu.ermekbayeva@ayu.edu.kz. ORCID ID: https://orcid.org/ 0000-0002-2677-6240.

Annorauus. XXahannany Oykin anemue om0Oedan ickepiik KapbIM-KaTblHAC Tifi
peTiHAe aFbUIIBIH TUTl YIIiH 3IEKTPOHABIK OM3HEC MYMKIHAIKTEPiH KEHEHUTyse.
AHa TimiHAE CceIIeHTIHAep ICKepIiK KapbIM-KaTblHACTA HIUOMATAP/Abl KUl
naianaHabl, ©MTKEeHI oJap iCKepH CepiKTecTepiHe KOMEKTECY YIIIiH CO3/IIK KOPBIH
e3repTIieiiai. AHa TUTIHIE coileMelTiHIep KOMaiChI3 )KaFaaiiFa Tan 0oiamac YIIiH
ICKepIIiK TepMHUHIEP MEH MAMOMAalapbsl MEHrepyl Kepek. bysr 3eprreymiH Herisri
MaKcaThl iCKepIIiK JICKCHKaFa OarbITTaJFaH aFbUINIBIH TUTIHAETI ICKEePIK KaphIM-
KaThIHAC JKaFaibIHIAFbl WINOMANAP/bIH POJIH aHBIKTAy OOJbIN TaOblIa bl By
JKaJIMIbl ICKEpW WauoMamap TUIMI JKOFaphl JEHTelae OKbIMaraH HeMece Kociom
JIeHreiiie O1IMENTIH Ke3-KeJIreH alaM/Ibl IaTacThIpybl MYMKIH, OYJI CI3JIiH ceiliecy
aFBIHBIHBI3/IBI )KOFAIITYFa OKeJle/li HeMece Ke3zecy oTe MpodiaeMabl 00ITybl MYMKiH.
XKanmbl aFpUIIIBIH KOHE ICKEpH aFbUIIIBIH TUIAEPiHIH apachlHAAFbl OipiHI
AlKBIH albIPMAIIBUIBIK-OYJI JIEKCHKA ICKEpIiK OpTajaH THIC KepAe ic XKy3iHae
KOJIIaHBIIMal b1, OipaK ic Ky31He KOpIOopaTHBTi aeMe KeH Tapanrad. OKymbuiap
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Hus. Hocurenu si3pika 4acTO UCHOJB3YIOT UIHOMBI B JICJIOBOM OOIICHHU, TTOTOMY
YTO OHM HE M3MCHSIOT CBOH CIIOBApHBIA 3arac, 4yToObl MOMOYb B TMOHUMAaHUHU
CBOUM JIEJIOBBIM NapTHEpaMm. JIuia, He SBISIOLIKUECS HOCUTESAMU SI3bIKA, JOJIKHBI
OBJIAZICTh JICJIOBBIMUA TEPMUHAMU U UJIUOMAMU, YTOOBI HE OKa3aThCsl B HEBHITOJHOM
nojokeHur. OCHOBHOM IICIBIO JAHHOTO HCCICAOBAaHMS SIBJISCTCS BBISBICHUC
pOMM WAMOM B CHUTyallUd [ICJIOBOTO OOIICHHMS Ha AaHIVIMICKOM SI3bIKE. OTH
pacnpocTpaHeHHbIE IETOBBIC UIMOMBI MOTYT COUTH C TOJIKY COOCCETHIKA, KOTOPBIH
HE UMEET IMPOJABHHYTOrO YPOBHS sI3bIKA WJIM HE BJIAJCCT UM MPOECCUOHAIBHO,
H3-32 YEr0 OH MOMKET TEPSETE MOTEPSATh HUTh PA3roBOopa WJIM BCTPEYA MOMKET
HE JOCTUTHYTbH IOJIOKUTEIBHOIO pe3yibpTara. llepBoe deTkoe pasnuuve MexAy
OOIIMM aHTTINACKUM M IEJIOBBIM aHIIMICKUM 3aKII0YACTCS B TOM, UTO JTa JICKCHKA
MPAKTUYECKU HE UCIIONB3YETCS 3a IIPEAEIAMU JET0BOU CPEIbl, HO, IO CYTH, ABJISIETCS
OOBIYHBIM SIBJICHUEM B KOPIIOPATUBHOM MHpPE. YUalluecs JOJKHBI UCIIOIb30BaTh
UIUOMATHYECKUN S3BIK €CTECTBEHHO M TOYHO, UTO ITOKA3bIBACT LIEHHOCTh MAUOM B
CUTYyAIIMH JIIOBOTO OOIICHUS Ha aHTIIMACKOM SI3BIKE.

KuaroueBsbie cjioBa: uauomel, JenoBoe odmienue, ydammecss EFL, cioBapabrit
3anac, IOHUMaHUE, OBJIAJIEHUE A3bIKOM, HINOMAaTUYECKUE BbIPAXKEHUS

Introduction

Literal meaning refers directly to words or sentences to objects, while others may
also work the sense explain and to describe the main causes of it. Communication
is mentioned effectively in different stages of learning. Also, the process depends
on how professionally the speaker controls his or her background knowledge,
besides the skills of writing, reading, speaking, and listening skills. Therefore, it
is the key moment to emphasize speakers’ cultural background and awareness in
communicating in common and namely in business communication.

An increasing number of businesses and agencies grow beyond borders and most
people travel around the globe nowadays from this point of view. The concept of
culture is very different these last few years. However, it can affect the understanding
of interactive communication among stakeholders. On one hand, EFL learners need
to acquire linguistic competence, and from another hand cultural awareness as well.
The idioms in a speaker’s speech have a great influence on EFL learning abilities.
One possible method to provide students with improved opportunities to enhance
their daily communication skills is by incorporating English language lessons that
focus on phrasal verbs and idioms. Romania has increasingly adopted English as its
primary language, which is particularly abundant in such expressions.

In the present situation, English is increasingly used for teaching languages
in primary secondary, and high schools, in Kazakhstan. When we consider the
importance of this language we should reflect on how to help learners develop
communicative skills.

Language courses have the objective of enhancing both cultural and
communication competencies. English has a reputation for having an extensive and
amusing assortment of idiomatic phrases, which greatly contribute to its variety in
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written and spoken communication. Learning these idioms is widely recognized as
a vital component of language acquisition and utilization, and their appropriate use
and understanding can be indicative of language proficiency (Maisa, Karunakaran,
2013). Hence, including idioms in language courses can create an appealing learning
atmosphere that promotes the development of students' communication abilities
in day-to-day scenarios (Beloussova, 2015). Although the effects of learning and
utilizing English idiomatic expressions, as well as their translation into the Kazakh
language by EFL learners, are significant, there has been limited research conducted
in Kazakhstan on these topics. For this reason, we have initiated this research
to explore issues that have not been studied in the Kazakh setting before. Our
examination has uncovered that the students possess a meager level of proficiency
in idiomatic expressions, as they have a restricted understanding of frequently used
idioms, even though they have a keen desire to acquire them.

In recent times, English language researchers have been increasingly intrigued
by the acquisition of idiomatic expressions, which are acknowledged as a crucial
element of language learning and usage. The ability to use idioms proficiently can be
an indication of language competence. Therefore, introducing idiomatic expressions
in language classes could create a conducive atmosphere for learners to enhance
their conversational skills in everyday scenarios. Moreover, exploring the techniques
adopted by second or foreign language learners in comprehending and utilizing
idiomatic expressions is a significant field of inquiry. It can offer language instructors
an improved comprehension of the approaches employed by learners.

A speech is replete with figurative language such as metaphors, similes, and
phrasal verbs. An idiom (e.g., hedge your bets and smell a rat) refers to "a group
of words with restricted semantic or syntactic combinations, used in grammar and
lexicology." Words rarely allow the usual variability they present in other contexts
(Tadayyon, Ketabi, 2014). It is expected that learners will be capable of using certain
less common idioms (Al-Khawaldeh, 2016).

Mintylé has classified idioms into three types, although their level of transparency
can sometimes be a subject of debate (Méntyld, 2004). The first two types are known
as transparent idioms, where the figurative meaning is connected to the literal
meaning in a clear and direct manner. The meaning of idioms may differ, and some
can be immediately understood from the first word spoken or seen, while others
like "hit the nail on the head" may remain unidentifiable even after recognizing the
key term. Researchers hold different views regarding the techniques employed in
comprehending, storing, and recalling idiomatic expressions.

Researchers in foreign language teaching have given little emphasis to teaching
idiomatic expressions (Tran, 2017). This inattention suggests that a small number of
Asian educators appreciate the crucial role idiomatic expressions play in promoting
communicative competence, or they lack the knowledge of how to teach them
efficiently. However, scholars argue that acquiring idiomatic expressions is one
of the most daunting challenges in teaching English as a foreign language. The
present researcher was stimulated to undertake this research owing to her long-
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standing dissatisfaction with teaching and learning idiomatic expressions in the EFL
environment. Some studies concentrate on the methods and difficulties that students
confront when learning idioms (De Caro, 2009). The use of idiomatic expressions
in daily speech is getting more and more popular today. Using idioms in speech
increases its level by eliminating repetition within the context. It widens and enriches
the variety of colors within the language. Instructors of English language are often
asked about the discrepancies between different business idioms. While there may be
some similarities, there are also clear variations. The objective of teaching business
English is to provide students with the skills required to be confident in a professional
setting where specialized English is used. Idiomatic expressions that are frequently
used in the corporate world can be confusing for numerous individuals, as direct
translations frequently fail to convey their intended connotations. The frequent usage
of business idioms may result in confusion, leading to a misunderstanding during
discussions or meetings. This divergence between general and business English
becomes evident when specialized vocabulary is utilized exclusively in the context
of business, despite its widespread use in the corporate world. Although these terms
are typical in the business environment, they may occasionally be applied in other
domains.

Gaining a strong comprehension of idiomatic expressions can improve the
speaking abilities of students by introducing a natural, conversational, and
imaginative element to their language. As idioms are widely utilized in both oral and
written communication, it is crucial to incorporate them into classroom activities
and encourage their usage outside of class to help students enhance their language
proficiency, broaden their lexicon, and refine their English speaking skills.

Understanding the meanings of English idioms is thought to alleviate the
difficulties encountered by English language learners in comprehending spoken
and written texts by native English speakers. Nevertheless, acquiring idiomatic
expressions is considered difficult because they are not seen as relevant to achieving
educational goals (Siyanova-Chanturia, Martinez, 2015). Annette Capel in her
research work “Completing the English vocabulary Profile: C1 and C2 Vocabulary”
stated that idioms, in the English Vocabulary Profile, are an extension of vocabulary
areas in C1 and C2 levels. Some researchers presented examples of combinations that
were mostly used words, not readily understood due to their idiomatic nature, such
as miss the boat. The Cambridge Learner Corpus suggested some evidence, though
we had to pay attention to the age of the learner examples. Some old idioms (raining
cats and dogs) did not match the inclusion criterion of being current in language use.
However, recently emerged idiom like behind closed doors has been included, at the
C2 level. This idiom seems to have many direct translations into other languages,
so this is the main reason for learners’ evidence. To reach a C2 level of proficiency
in English, learners must have a comprehensive understanding of various idiomatic
expressions. And there is a question: how many of these expressions should learners
master in terms of productive ability? So, what is mastery in learning English?
Due to this, students may frequently feel ashamed and discouraged when they are
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unable to incorporate idiomatic expressions into their written or spoken language, or
comprehend the idioms utilized by others.

The aim of the study is to raise awareness among both English language learners
and instructors about the significance of idioms in language acquisition. The study
intends to offer teachers a better understanding of their students' difficulties in
learning idioms, their favored learning approaches, and potential ways to overcome
those difficulties. The objective is to improve the learning of idioms for advanced
learners by focusing on teaching methods and challenging idioms during the
learning process. The implementation of effective strategies for learning idioms is
anticipated to increase students' recognition of them. The study's objective is to offer
a practical solution to the obstacles and challenges of teaching and learning idiomatic
expressions, which can benefit individuals engaged in English language education
in Jordan. The study's results can also assist course designers by identifying idioms
that may pose difficulties for students, such as those that are unfamiliar, opaque,
or unusual, which may necessitate increased attention in the teaching and learning
process.

Research methods

This study aims to investigate the perspectives of students at Hashemite
University in Jordan on the importance of acquiring idiomatic expressions, their
preferred learning methods, and the difficulties they face. It also aims to identify the
most effective idiomatic expressions learning strategies, according to English major
students' perceptions. The study will address the following research questions:

1. What are Jordanian students' attitudes towards learning idiomatic expressions
in English?

2. According to students' perceptions, what are the challenges encountered when
learning idioms?

3. What are the most commonly used and useful idiomatic expression learning
strategies, as perceived by the participants?

4. Does the academic year at the university have an impact on the performance
of an idioms-based test?

The research used a mixed methodology approach, combining empirical and
theoretical perspectives, to investigate the teaching of English as a foreign language,
focusing on idiomatic expressions. One part of the study involved creating a test to
measure students' understanding and familiarity with idioms, as well as to determine
if there were any variations in idiom competency across different academic levels.
The test results provide essential information to teachers, policymakers, curriculum
designers, and researchers about students' current knowledge and learning
requirements.

The reason for employing this testing approach is to evaluate students' language
proficiency specifically concerning their familiarity and mastery of idioms and
idiomatic expressions. After the test results were obtained, they were analyzed
to determine the participants' performance and any variations among them. This
information is valuable to educators and researchers in identifying the students'
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proficiency level and areas requiring improvement (Elgobshawi, 2012). The test
encompassed various components, such as defining idioms, applying them correctly
in context, and interpreting their meanings. Furthermore, the test included a question
to elicit any feedback from students regarding their learning and teaching experiences
with idioms at the university.

The addition of this inquiry assisted us in our evaluation of the results. We
formulated a survey form, which was modified based on an assessment of available
literature, to investigate the techniques used by students for learning idiomatic
expressions, the difficulties they face, and some possible solutions.

A questionnaire was chosen as the preferred format for this study due to its many
advantages, including the ability to gather a large amount of data in a short time
frame and without causing stress or anxiety. The format also enables researchers
to directly administer the survey to participants either individually or in groups,
and provides insight into various aspects such as students' backgrounds, attitudes,
preferences, opinions, learning styles, and strategies. Moreover, the data obtained
from the questionnaire can be easily quantified and analyzed.

The study employed a purposive sampling technique and recruited a total of 24
participants who were enrolled in the English Philology and Translation Studies
Department at Akhmet Yassawi International Kazakh-Turkish University. All
participants were full-time students aged approximately 17-18 years old and were
studying for a Bachelor's degree in English language. The study was conducted in
the second semester of the academic year 2020-2021, and both the questionnaire and
the test were administered during class time in purposively selected courses (English
for Academic Purposes) that represented all four academic levels.

Research results and discussion

In the period of this study, various dictionaries of idiomatic expressions were
consulted: Oxford Dictionary of English Idioms. According to Annette Capel, the
best criteria for mastery is the sophisticated use of wealthy lexis, the vocabulary
consisting of words, phrases, phrasal verbs, and idioms.

Here are some idioms used mainly in the business discourse:

Nominals Explanation Example
A long shot low It means something unlikely | Getting a high position in the company is a
probability to happen. long shot. But if you don’t try you’ll never
find out if it’s possible.
a ballpark figure guess | approximate number Give me a ballpark figure of what the cost
is.
Cold cash cash is it easy to ask about cold cash?
a dead end nowhere It was soon clear that this path led to a dead
end
fringe benefits social welfare benefits, social | Social pensions, and some fringe benefits
benefit
Hands are tied When you are unable to carry | My boss won’t let me and but my hands
out any meaningful action are tied.
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particular activity

Up in the air When a decision has not been | So, all of this leaves certainty of are good
made yet. for heart health up in the air.
slipped out of his came from her mouth. My boss could not understand how these
mouth words slipped out of his mouth.
To be armed Suitably prepared in advance | They were all armed with their cameras,
lenses, and travel gadgets.
be a dab hand someone very good at a She was a dab hand at tennis and played

for her school

be plain sailing

smooth and easy progress in a
process or activity

Team-building was not all plain sailing

be thin on the ground

to exist only in small numbers

Traditional bookshops are thin on the

or amounts ground these days.
bear the brunt of sth | to suffer the main part or force | Young people are bearing the brunt of
of it unemployment.

change one’s mind

to change one's decision or
opinion about something

He wasn't going to come, but at the last
minute, he changed his mind.

be in a tight spot,

Be in a difficult situation

In a tight spot, there is no one I would
sooner see than Frank

make a quick buck

money that is earned or gotten
quickly

greedy opportunists looking to make a fast/
quick buck.

start from scratch

to begin from a point at which

nothing has been done yet

He is not able to start from scratch now that
he has work experience of 8 years.

Idioms are used extensively in British and American business communication
and in international cooperation where business is conducted in English. A typical
English commercial idiom dictionary lists about 4 000 idioms. When EFL learners
do not understand the idioms, they feel frustrated and confused, and out of the
conversation.

So there are some examples:

to re-plan

IDIOMS MEANING EXAMPLE
back to the means that a previously established | The invention wasn't successful. We have
drawing board plan isn't working and that it is time | to go back to the drawing board

call it a day

to quit work and go home;
to say that a day's work has been
completed

Well, Jim, it's 6: 00 and I'm getting
hungry. How about we call it a day?

hit the nail on the
head

to identify something exactly; to
arrive at exactly the right answer

I agree with Jim. I think he hits the nail on
the head

get the ball rolling

to begin; to start some action; to set
in motion

We need to get the ball rolling on this
project. It should be finished next week

pat someone on
the back

to tell someone that they did a good
job

The boss patted Jim on the back for
coming up with such a good idea

the elephant in the
room

obvious problem or controversial
issue that no one wants to talk
about

We should have been talking about our
huge debt, but no one wanted to talk about
the elephant in the room.

read between the
lines

to infer a meaning that is not stated
explicitly

He didn't say that he wants to make me
free, but I can read between the lines
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touch base to make contact with someone I need time to verify the information. I'll
touch base with you tomorrow
on the ball to be alert, active, or attentive; on | My colleague is working out well. He's
top of things really on the ball
sever ties to end a relationship We had to sever ties with several of our
suppliers due to poor quality of raw
materials

Furthermore, it is important to teach idioms in a manner that is appropriate and
engaging for the student's academic level and learning stage. It is also crucial to equip
students with effective strategies and encourage them to learn idiomatic expressions,
as many students feel hesitant to use them due to their figurative interpretations. By
doing so, language learners can develop confidence in acquiring and using idioms
both inside and outside the classroom. Teachers and students should also consider
various approaches, such as inferring meaning from the semantic similarity of certain
idioms in the mother tongue and second language, inferring meaning from context,
and inferring meaning from familiarity with idiomatic expressions, to accurately
understand the intended idioms (Chernenko, 2016).

Conclusion

Learning idiomatic expressions can boost students' communication skills and
vocabulary knowledge, as idioms are commonly used in daily conversations. Gaining
familiarity with idioms can improve both written and oral comprehension skills.
However, it is acknowledged that students may encounter difficulties in mastering
idioms. In light of these challenges, the author advocates for a focus on teaching and
learning idiomatic language. It is crucial to prioritize the instruction and utilization
of idiomatic expressions to enhance students' communicative skills. Neglecting this
aspect in language teaching is not recommended. Adding idiomatic expressions to the
course syllabus is a useful technique for enhancing students' ability to communicate
effectively. Familiarity with idiomatic expressions enables students to better
understand native English speakers' speech, films, and music, and to increase their
vocabulary. Additionally, being able to comprehend idiomatic expressions instills
self-assurance in students as they can precisely interpret the meaning conveyed by
English speakers who use idioms.

Teachers can improve students' speaking skills and usage of idiomatic expressions
by organizing workshops that provide clear examples and interactive situations for
analyzing their proper use. However, it's essential for teachers to be careful in selecting
which idioms to teach. According to the study's findings, it is recommended to teach
idioms that are frequently used, familiar, transparent, simple, and have equivalents in
the students' first language. Teachers should also be aware that idiomatic expressions
with cultural associations are easier for students to learn, while those with figurative
meanings that differ from the literal meanings of the words in the expression can be
more difficult to acquire.

Comprehending idiomatic expressions is heavily dependent on their usage
context. Hence, it's essential to teach idioms by means of context, dialogues, acting,
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and reading. To enhance students' grasp of idiomatic expressions, teachers should
employ lengthier reading materials rather than mere sentences or paragraphs. This
method will aid students in developing their inference abilities, such as forward and
backward textual strategies, which will assist them in interpreting idioms based on
the context. It is crucial to teach students how to understand figurative idiomatic
expressions in order to avoid misinterpretation. Neglecting to teach idioms in
language curricula, as well as a lack of motivation from teachers, may negatively
affect students' academic performance. As a result, idioms have been overlooked in
EFL learning contexts in universities and other institutions. Therefore, it is crucial
for teachers and students to prioritize the teaching of idioms in a supportive learning
environment.

To sum up, it is crucial for teachers to recognize the significance and advantages of
including idiomatic expressions in English language instruction and to demonstrate
willingness to teach them. While teaching idioms may not be the main objective,
occasional exercises can enhance students' understanding. Teachers and learning
materials should motivate students and offer them chances to apply idioms in real-
life situations. It would be beneficial to conduct further research on the obstacles and
effective learning techniques concerning idioms using larger samples from different
universities and academic levels to confirm the results of this study. In summary,
there are various potential research topics associated with idiomatic expressions that
could be explored. One possibility is to analyze the impact of idiom frequency and
familiarity on the ability of non-native learners of English as a foreign language to
recognize and comprehend them, particularly when compared to less common idioms.
Another interesting area of research involves examining how the meaning of idioms
is influenced by the context in which they are used, both literally and figuratively. It
would also be valuable to investigate frequently used idiomatic expressions among
native English speakers, with the aim of incorporating them into teaching materials.
To help learners understand idioms, a practical study could be undertaken to assess
the effectiveness of various teaching strategies, such as asking students to reflect on
the methods they used to answer test questions. Finally, a theoretical study could be
conducted to investigate the connection between idioms and speech acts, specifically
those linked to illocutionary speech acts.
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