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B 2016 rogy nng pa3BUTHS W YIy4IICHHS KadyecTBa KM3HU Ka3axXCTaHLEB
ObUT co3maH 4dacTHEIM biarorBoputenpHbI (pora «Xanaelk». 3a TOIBI CBOEH
JEeSTENBbHOCTH Ha peaju3aluio OJIarOTBOPHUTENBHBIX INPOEKTOB B 00JACTIX
o0pa3zoBaHUsl M HAayKH, COIMAIBHOW 3aIlUTHI, KyJIbTYpPbI, 3[PaBOOXPAHEHUS H
criopta, ®ouHx BeIACTHI Oosiee 45 MUIIHAPIOB TCHTE.

Ocoboe BHumanue bnaroTBopuTenbHbld QOHI «XaJblK» yAENseT
o0pa3oBaTeNbHBIM MPOrpaMMaM, CYUTAsI OTO HANPABICHUE OJJHUM U3 KITIOUEBBIX
B cBOoel nestenbHOCTH. OKa3pIBasi MOAAEPIKKY OTE€UECTBEHHOMY OOpa30BaHMIO,
@DoHJ BHOCUT CBOU MOCUJIBHBIN BKJIaJ B Pa3BUTHE Kau€CTBEHHOTO 0Opa30BaHUA
B Kazaxcrane. Tem cambpiM cmocoOCTBysS POCTYy 4YHCIa JOAeH, CHOCOOHBIX
MEHATHh JKU3Hb B CTpaHe K JydylleMy — HOpo(ecCHOHAJOB B pPa3IHYHbIX
chepax, MOTEHIUATHHBIX JHICPOB U «BEIUKUX YMOB». OIHON W3 3HAUMMBIX
HHMIHATHB (oHAa «XallbIk» B 00pa3oBaTelnbHOM chepe cran npoekr Ozgeris
powered by Halyk Fund — mepBslii B cTpane OM3HEC-UHKYOATOp AJIS yHaIIUXCS
9-11 xnaccoB, KOTOPBIH MOMOTAaeT pa3BUBaTh HEOOXOAMMBIE B COBPEMEHHOM
MHUpE TpeNNpUHIMATEeIbCKHEe HAaBBIKU. Tak, Ha coIelcTBHE MaloMy OH3HECy
LIKOJIBHUKOB 0610 BeIAENeHO Oosiee 200 rpanToB. {15 MOAEPIKKH TaJaHTINUBBIX
U MOTHUBUPOBAaHHBIX JeTeil DOHII HEOAHOKPATHO BBIACISI IPAHTHI HAa O0y4YeHHE
B MexayHaponHoi mrkoie «Mupacy u B Astana IT University, a Takke momor
Ka3aXCTaHCKUM HIKOJIbHUKaM IPUHATH y4acTHE BIIpeCTHKHOM KOHKypce «USTEM
Robotics» B CIIIA. ABTOpcKue paboThI B paMKax MpoekTa « TamiMrepy, KoTopoMy
@DoHJ OKa3ald MOALEPHKKY, JETIM B OCHOBY y4e€OHOU NmporpamMmsl, yueOHUKOB U
y4e0HO-METOINYECKUX KHUT 1o mpeameTy «OCHOBBI MpealpUHUMATENbCTBA U
OousHecay, npenogaBaeMoro B 10-11 kimaccax Ka3axCTaHCKUX IIKOJI M KOJUTSIIKEH.

IToMrMO moOMOINM MIKOJIBHUKAM, ydalmuMcs Koyuteqked u cryneHram doupx
CUMTAeT Ba)KHBIM BHECTH CBOM BKJIAJ B MOBBIILIEHNE KBATU(UKALKUN I1€1Aar0roB,
COBEPIICHCTBOBAaHUE WX 3HAHHMI U HABBIKOB, MIOCKOJIBKY UMEHHO OHH SIBISIOTCS
MIPOBOJHUKAMH 3HaHWH OydyIIMX IOKOJICHWM Ka3zaxcTaHieB. [Ipw mommepikke
®onpma «Xanblk» B KKHOU CTOJHUIE OBUI OPraHW30BaH €KETOAHBIH TOPOICKOM
KOHKYpc neparoroB «Almaty Digital Ustaz.

BakxHOI MHUIIMATUBOW CTal peaanu3yeMblil TPOEKT MO OOy4YEeHUI0 OCHOBAM
(MHAHCOBOW TPaMOTHOCTH IpemnojaBaTesied U3 BocbMu obnactell Kazaxcrana,
YTO JOJDKHO OKa3aTh CYIIECTBEHHOE BJIMSHUE Ha BOCHHTaHHE (DUHAHCOBOI
IPaMOTHOCTH M IPEANPUHUMATENBCKOIO MBIIUIEHHS Y HOBOI'O IOKOJICHHUS
rpakJaH CTPaHBbI.

Heobxonumyto momotrs @oHj «Xanblk» OKa3plBa€T U TEM, KTO 0COOCHHO
OCTPO B Hell HyXJaercsi. B pamkax comuanbHON 3alIMTHl HACEJICHUS aKTHBHO
MPOBOAMTCS paboTa Mo MOAAEepKKe JeTel, ocTaBmIMXCs 0e3 poauTenel, AeTei u
B3POCIIBIX U3 COIIMATBHO YA3BUMBIX CIIOEB HACEJIECHUS, JIIOJEeH C OTpaHUIEHHBIMU
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BO3MOXKHOCTSIMH, a TAaK)Ke 00€CIICUCHUIO0 HYKIAIONIMXCS COLUATBHBIM KHIIbEM,
CTPOUTENHCTBY COITMATBFHO BaKHBIX 00BEKTOB, TAKHX KaK JIETCKHE CaJbl, JETCKHE
MJIOMAAKU U (PU3KYIBTYPHO-0310POBUTEIBHBIE KOMIUICKCHI.

B xomunky no6psix aen @oHaa « Xanblk» MOKHO J00aBUTh OKa3aHUE ITOMOIIIH
JIETCKOMY CIIOPTY, KyZla OTHOCHTCS MOAJIEPKKa B PA3BUTHHU JIETCKOTO yTOOIa 1
KapaTte B Hamel ctpaHe. JKU3HEHHO BaXXHYI0 TOMOIIb biiarorBoputenbHblil GoHA
«XanpIK» OKa3zal HallUM COOTeUYeCTBEHHHMKaM BO BpeMs HEJaBHEHl MaHIeMHH
COVID-19. Torna, B pasrap Tsxenoit 60ppObI ¢ KOpOHABHPYCHON MHpeKmmeit
@®onp BeLAennd cBbiie 11 MIIITHApa0B TEHTe Ha MPUOOpPETeHHEe HEOOXOAUMOTO
MEIUIMHCKOTO OO0OpPYIOBaHMUS M AOPOTOCTOSIINX MEAWIIMHCKHUX IPEernaparos,
aBTOMOOWIIE CKOpOW MEAMIIMHCKOW TIOMOIMU M CPEACTB 3aIlUTHI, aIpPECHYIO
MaTepHaJbHYIO NMOMOIb COLMANBHO YSA3BUMBIM CIOSIM HAaceJIeHUsS U JEHEKHbIe
BBITIJIATHI MEIUIITHCKUM pabOTHUKAM.

B 2023 roay Hapsany ¢ OpyruMU NPOEKTaMU, HALlEJICHHBIMU Ha MOBBILICHUE
0NarocoCToSHMS Ka3axCTaHCKUX TrpaxkaaH PoHA pemna yaeiauTb ocoboe
BHUMAaHNE HayKe, TOCKOJIbKY OHA ABIISIETCSA YacThiO OOIIECTBEHHON KYIBTYPHI, &
YPOBEHb €€ pa3BUTHUS ONPEAENsIeT YPOBEHb PA3BUTHS rOCyJapCTBa.

[onnepxka doHIOM BBINTyCKa XypHanoB HamuoHanbHOM AkaneMuu Hayk
Pecny6mmkn KazaxcraH, KOTOpbIe BXOAST B MEXKIyHapoaHbIe GoHABI Scopus u
Wos U B KOTOPBIX MYONHKYIOTCS CTaThll OTEYECTBEHHBIX YUEHBIX, TOKTOPAHTOB
W MarucTpaHTOB, a TAK)KE€ HAyYHBIX COTPYAHHKOB BBICIIUX yUeOHBIX 3aBEICHHM
1 Hay4YHO-HMCCJIEA0BAaTEIbCKUX MHCTUTYTOB HAILIEH CTpaHbl ABISETCS HE MEHEE
3HauYUMBbIM BKJIajgoM DOHa B pa3BUTHE Ka3aXCTAaHCKOTO OOIIeCTBa.

C yBaxxeHueM, birarorBopurenbHbI QoHI «XaTBIK» !
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Abstract. The article examines new forms of employment in the 1920s and
2020s in conjunction with the identification of the causes and prerequisites affecting
these processes. In the territory of the Kazakh autonomy of the 1920s (until 1924,
the Kyrgyz ASSR), forced industrialization, collectivization of agriculture,
transformations in the field of culture, education and science were carried out, as
well as throughout the Russian Federation. The historically formed not only socio-
economic system was broken, but also the spiritual basis of the Kazakh society
was destroyed. It was in these conditions that the first wave of terrible famine broke
out, which with renewed vigor came to the steppe in the 1930s, taking away almost
half of the population of the region. In such harsh conditions, new forms of
employment began to form in agrarian Kazakhstan, mainly repurposing for
industrial production. In 2020, the whole world and Kazakhstan were overtaken
by COVID 19, the consequences of which affected the changes taking place in
the socio-economic sphere, especially deepened in the process of overcoming the
consequences, the de-standardization of existing forms and types of employment. New
forms of employment
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of the population in the conditions of the formation of a new technological way are
a manifestation of the digital transformation of the economy and the impact of the
COVID-19 pandemic.

Keywords: economy, employment, COVID 19, Kazakhstan, digital
transformation economy

The flock was prepared within the framework of the IRN grant project AP19678056
«Cities of Kazakhstan in the 20-30s. XX century as a socio-cultural phenomenon:
ethno-demographic and socio-cultural development».
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Annoraumus. Makanana 1920 xone 2020 kpImgapAarbl )KYMBICIIEH KaMTYAbIH
KaHa HbICAaHAApHl OCHI MPOLIECTEPre acep €TETiH ceOenTep MEH alFbILapTTapabl
AHBIKTayMEH CaJIbICThIpa OTHIPBIN KapacTeipbuirad. 1920 xeuimapsl  Kazak
ABTOHOMUSCBHIHBIH aymarbiHaa (1924 sxeuira neiiin Keipreiz ACKP-v1), connaii-ak
oykin Peceit Depepauusaceiana yaeMeni HHAYCTPUsUIAaHIBIPY, aybL IIapyallblIbIFbIH
YKBIMIACTHIPY, MOJAEHHET, OUIIM >KoHE FBUIBIM canajapblHAa KalTa Kypyniap
Kyprizinai. Tapuxu KanblTacKaH 1eyMEeTTIK-9KOHOMHKAJIBIK JKyie FaHa Oy3bUIbII
KoWMail, Ka3aK KOFaMBIHBIH PYXaHU iprerachl Aa >KOUbULIbL. Jlom ockl xkarmaiina,
1930 xpugapsl fanara >kaHa KYLIIEeH KEeITreH CYM/IBIK allTHIKTBIH OipiHIII TOJKBIHBI
OacTaiblr, OOJBIC XaJIKBIHBIH KapTHICBIHA KYBIFBIH aiblll KeTTi. OchIiHAal aybIp
xKarmainapaa, Arpapnblk KazakcTanga Heri3iHeH eHepKacin eHAIpici YIIiH KaiTa
npoQUIBbAEHTIH )KYMBICTIEH KaMTY/bIH KaHa HbICAHAAPHI KaJlblliTaca OacTajibl.

2020 xbputel Oykin omempi sxkoHe Kazakcranaer COVID 19 sxaynman anusl,
OHBIH CalJapbl dJIeyMETTIK-9KOHOMHKAJBIK canafa OONBIN KaTKaH e3repicrepre,
ocipece TepeHIETUIreH calfapblH €Hcepy NpoLeciHe, >KYMBICIIEH KaMTYyAbIH
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KOJIIaHBICTaFbl HBICAHIAPHl MEH TYPJIEPiH CTaHJapTChI3NaHABIpYyFa acep eTTi. KaHa
TEXHOJOTUSUIBIK TOPTINTI KAJBIITACTHIPY JKaFJalbIHIA )KYMBICTIEH KaMTYAbIH jKaHa
HBICAHAAPbl SKOHOMHKAHBIH LHUQPIBIK TpaHcPopMaluachHbIH xkoHe COVID-19
MaHIEMUSCHIHBIH 9CEPiHiH KOpiHiCi OOIbIN TaObLUIaIbI.

Tyiiin ce3nep: sxoHOMHEKa, xyMbIicnieH KamTy, COVID 19, Kazakcran, nudpiasik
SKOHOMHKA.
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Annotanus. B craree paccmarpuBarorcs HOBble (OpMBI 3aHATOCTH B 1920-¢ 1
2020-e ToaB! B CONOCTOBJICHUHM C BBISIBIEHUEM IMPUYHH U MPEANOCHUIOK BIMSIOMINX
Ha 3TU IPOIIECCHI.

Ha teppuropun Kazaxckoit apronomuu 1920-e rogst (1o 1924 roma Kuprusckas
ACCP) nmpoBogunuch, kak u 1mo Bceil Poccuiickoit @enepannn (opcrupoBaHHas
WHAYCTPHANIHM3alys, KOJJIEKTUBU3AMS CEeBbCKOTO XO3AHCTBA, MpeoOpa3oBaHMs B
o05acTu KylnbsTyphl, 00pa3oBaHHA U HayKH. JIoManach UCTOPUYECKH CIIOKHBILASICS
HE TOJIBKO COLIMAJbHO-3KOHOMHYECKas CHUCTEMa, HO M YHUYTOXKajach IyXOBHas
OCHOBa Ka3axCKoro oOmiectBa. VIMEHHO B 3THX YCIOBHSX, pa3pa3ujach MepBas
BOJIHA CTPAIIHOIO rojoAa, KOTopasl ¢ HOBOW cuiloi npumiia B crens B 1930-e rofpl,
3a0paB MOYTH TMOJIOBHHY HAaceleHUs Kpas. B Takux jxecToyallMX YCIOBUSX B
arpapHom Kazaxcrane ctanm GopMUpOBaTHCS HOBBIE JOPMBI 3aHSATOCTH, B OCHOBHOM
nepenpoQpUINpyIOIIHecs Ha MPOMBIIUIEHHOE TPOU3BOICTBO.

B 2020 romer Becb mup u Kazaxcran wactur COVID 19, nocnenctust
KOTOpOTO TMOBJIUSIN Ha NU3MEHEHUs, MPOUCXOJAIINE B COLMATIbHO-IKOHOMUYECKOM
chepe, OCOOCHHO yIIyOMBIIMECS B TPOIECCE MPEOAOJICHUS TIOCICICTBUM,
JeCTaHAapTU3ALIO UMEIOIKXCs (OpM B BUIOB 3aHsATOCTH. HOBEBIE opM 3aHsATOCTH
HAacCeJEeHUs B YCIOBHUIX CTAHOBIIEHUS HOBOT'O TEXHOJIIOTMYECKOTO YKJIaJa SBISIOTCS
mposiBieHHeM LU(PPOBOH TpaHcHOpMalUU SKOHOMHKH W BIUSHHUEM TaHAEMHUH
COVID-19.
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KuroueBble ciioBa: skoHOMUKA, 3aHsATOCcTh, COVID 19, KazaxcraH, nudposast
SKOHOMHKA.

Crabs oAroTosieHa B pamkax rpantoBoro npoekra IPH AP19678056 «l'opoxna
Kazaxcrana B 20-30-x rr. XX Beka KaK COLMOKYJIBTYpHBIH (EeHOMEH: 3THO-
neMorpadudeckoe U colMaIbHO-KYJIBTYPHOE Pa3BUTHEY .

Introduction

A hundred years ago, a newly formed country was at the stage of building a new
state, society, economy and culture. Kazakhstan, which became part of this state, has
undergone all the changes in the socio-economic and political structure.

The new policy of the totalitarian regime in Kazakhstan accompanied the
innovative policy of industrialization with confiscation of farms, collectivization by
dispossession and resettlement of wealthy peasants and Kazakh sharua (peasant)
simultaneous transition of Kazakhs to settlement, political repression.

These tragic events brought a socio-economic and demographic catastrophe to
the people of Kazakhstan.

At the same time, there was a rapid industrial and railway construction, the
elimination of illiteracy, which contributed to the need to master new specialties,
increase the level of education.

The impetus for professional growth was the beginning of the construction of
new industrial enterprises, the development of the richest mineral deposits, roads
and especially railways.

Gradually, the demand for new industrial forms of employment forced young
people to migrate from rural areas to rapidly developing cities and urban-type
settlements. Innovative conditions of interaction in the labor market are formed, the
modern problem of the formation of new forms and types of employment, the causes
of economic and social prerequisites are investigated. The characteristics of the labor
market participants are given and the ways and methods of new comfortable and
effective platform types of employment are predicted, which will contribute to the
development and progress of the economy in the conditions of today’s evidence.

The relevance of the conducted research consists in comparing the socio-
economic necessity of the emergence of new forms of employment, forcing people
to move away from their usual work and master new professions and their forms that
are necessary and demanded by time.

The purpose of the study is to consider the little-studied aspects of new forms
of employment in the conditions of changing socio-economic system or global
Catholicism, to determine the prospects for their development. It is shown that
the spread of new forms of employment of the population in the conditions of the
formation of a new technological way is a manifestation of the digital transformation
of the economy and at the same time acts as a response to the economic crisis caused
by the obsolescence of industries of outgoing ways due to the gradual exhaustion
of their effectiveness, and recently also the impact of the COVID-19 pandemic. At
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the same time, the introduction of new elements of employment into the system of
social and labor relations does not eliminate the contradictions of their participants
that arose earlier, but it provides a more dynamic development of the labor market
and increases the adaptive potential of employees. In the 20s of the XXI century,
as well as a hundred years ago, new forms of employment, but already based on
information and communication technologies, are becoming widespread. During the
period when the world froze from COVID 19, in the Republic of Kazakhstan, as in
all countries, new types of self-employed - freelancers who choose remote work and
part-time work (New types of self-employed, 2020: 8).

However, in recent years, special attention in the economy has been paid to
platform employment - a new direction of interaction between participants in social
and labor relations.

Global catholicisms and causes that are not protected from a person change not
only the types and forms of employment, but also contribute to the improvement of
education, the development of itellect and change not only the person himself, but
also society as a whole, not in a single country, as it was in the Kazakh autonomy,
but the world as a whole at the present stage.

Materials and methods

In accordance with the provisions of the European Fund for the Improvement of
Living and Working Conditions (Eurofound), platform employment is defined as
employment with the introduction of a digital platform that provides participants
with full access to the subjects of the platform to achieve the goals set by the platform
participants on a gratuitous and paid basis (Bobkov, 2020: 6-15).

A wide range of methods of scientific cognition is used in economic science.
Methods such as the method of scientific abstraction, analysis and synthesis,
historical and logical, empirical, mathematical and statistical methods, economic
experiment, etc. are actively used.

The authors used the method of scientific abstraction in the study of forms of
employment, distracting from secondary aspects and phenomena, trying to identify
what is essential and repeats in them. Abstract presupposition helped to reveal the
reasons for the emergence of new forms of employment, causes, essence, and led to
the formation of logical concepts. This formed the basis for understanding the full
real economic reality in its development.

In the process of research, scientific categories, forms of awareness of economic
phenomena, reflected in concepts, were formed. Such categories are demand, supply
on the labor market, wages, and many others.

The method of induction moved to conclusions from particular to general,
deduction - reasoning, based on the movement of thought from general provisions to
particular definitions.

On the basis of synthesis, methods based on combining the components and
restoring a single holistic picture have been studied.

An important place in the study of economic phenomena and processes is occupied
by historical and logical methods. The authors consider the forms of the emergence
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of new forms of employment in historical retrospect, are not opposed to each other,
but are considered in unity, since historically the starting point of the study coincides
with the starting point of logical research.

Using the historical method, economic theory explores economic processes and
phenomena in the sequence in which they arose, developed and were replaced by
one another in life itself. This approach allows you to concretely and clearly present
all the features of various economic systems.

The specificity of economics as a social science is also manifested in the fact that,
unlike exact disciplines, it is very difficultto conduct an experiment in it that confirms
or refutes theoretical constructions. The economic model is based on information
about the course of economic processes. By establishing causal relationships, the
model makes it possible to explain the observed result.

In historiography, literature is still valuable, which explores the interrelation
and interdependence of economic and social processes. Although it is not possible
to agree with all the provisions of Soviet literature at the present time, it is also
impossible to deny the interdependence of the above processes. As an example of
such an approach to the development of the problem, we will name the works of
A.Ya. Kvasha (Kvasha, 1974.: 268), T.N. Medvedeva (Medvedeva, 1978: 202), etc.

The monograph of M.H. Assylbekov and A.B. Galiev “Socio-demographic
processes in Kazakhstan (1917-1980)” was published from the perspective of a new
conceptual approach and modern theoretical and methodological positions of the
analysis of demographic processes (Asylbekov, 1991: 185 p).

The authors consider the socio-demographic development of the republic against
the background of socio-economic and political changes in the USSR as an integral
and multifaceted process.

The study of forms of employment in the early years of Soviet power is contained
in the works of historians who studied the socio-economic development of society.
A.N. Nussupbekov’s research “Formation and development of the Soviet working
class in Kazakhstan (1917-1940)” (Nusupbekov, 1966: 241), G.F. Dahshleiger, K.N.
Nurpeissov “The History of the peasantry of Soviet Kazakhstan” (Dahshleiger, 1985:
247), M.H. Asylbekov, S.B. Nurmukhamedov, N.G. Pan “The growth of industrial
cadres of the working class in Kazakhstan (1945-1965)” (Asylbekov, 1976: 272).
Over a long historical period, changes in the number and structure of workers and
intellectuals in the republic, by industry, have been traced.

Modern forms of employment are of scientific interest today not only to
economists, but also to psychologists, sociologists, mathematicians, IT specialists,
etc. The study of economic experiments on the labor market at the micro level is
associated with the activities of R. Owen, P.J. Proudhon, F. Taylor, G. Ford, and at
the macro level - with the names of J.M. Keynes and M. Friedman (Friedman, 2006).

Research results

The social structure of the population of Kazakhstan in the 1920s reflected the
results of forced industrialization, forced collectivization of agriculture and cultural
transformations carried out by the Soviet government. The multi-layered economy
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was replaced by a planned national economy with a single socialist property.
A complex social structure with numerous classes, social strata and groups was
replaced by a new, almost homogeneous structure with two classes of workers and
collective farm peasants with a layer of intellectuals or employees.

Gradually, new specialties and types of employment in the field of industry
increased in the Karaganda, Semipalatinsk, East Kazakhstan regions. In other areas,
the proportion of workers was low, especially in Kyzyl-Orda, South Kazakhstan
regions.

There was a new type of employed — employees, who mainly concentrated in
Almaty and industrially developing regions.

Ordinary peasants and Kazakh sharua mastered a new employment — a collective
farmer. The largest number of which were in densely populated regions of Kazakhstan
- South Kazakhstan, profiled for agriculture in North Kazakhstan, especially
the Kostanay, West Kazakhstan regions. Accordingly, in industrially developing
countries, the number of people employed in industry, transport, construction grew,
and where land was collectivized extensively, agricultural specialties.

The social structure of Kazakhstan, due to the all-Union, differed from other
republics only in the different ratio of the specific weight of two classes: workers
and collective farmers, as well as employees.

The distribution of workers, collective farmers and employees by branches
of the economy was also predetermined by the situation that had traditionally
developed in the Soviet Union: workers prevailed in industrial branches of labor,
there were significantly more than half of them employed in some areas of public
service, where workers of various professions were required; employees prevailed
in state institutions and other areas of public service, and peasants — collective
farmers — in agriculture. There were employees in state institutions, party and public
organizations, in education, science, art and press, trade and public catering, housing
and communal services.

Men predominated among the employed population, the proportion of women
was relatively high in healthcare, enlightenment, also in agriculture, in collective
farms (Assylbekov, 2001: 15-16).

In due to the coronavirus, there have been dramatic changes in the employment
of the world’s population. It is impossible to consider these processes in isolation
and take only modern Kazakhstan. It is necessary to investigate these processes on
a global scale, unlike those that took place within the borders of one country in the
1920s.

Let’s analyze a new form of remote employment, which initially involves the
identification of factors that determine the formation processes. Experts in this field
identify a number of factors that contributed to the formation and development of
remote labor relations. These include, in particular, technological, psychological,
social factors, intra-organizational capabilities of enterprises and the general state of
the country’s economy.

In this part, the approach of M.V. Ludanik, who was engaged in the study of
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factors and conditions that influenced the formation and spread of a new form of
employment, is interesting. She identified and analyzed three main prerequisites that
have a direct impact on the dynamic development of remote employment in the
labor market, namely: technological, socio-economic, institutional (Ludanik, 2021:
48-167).

The technological prerequisite for the emergence of remote employment is
interrelated with such factors as:

- development of communication technologies;

- creation of a global Internet network space;

- development of the electronic labor market.

Each of these factors is an important component in determining the level of
development of distance employment and its characteristics and, accordingly, are
conditioned by an objective process of technical and technological transformations,
since the use of telecommunications within the framework of labor relations can be
realized only if there are appropriate technological capabilities.

Special attention has been paid to platform employment - a new direction of
interaction between participants in social and labor relations.

In accordance with the provisions of the European Fund for the Improvement of
Living and Working Conditions (Eurofound), platform employment is defined as
employment with the introduction of a digital platform that provides participants
with full access to the subjects of the platform to achieve the goals set by the platform
participants on a gratuitous and paid basis (Bobkov, 2020: 6-15).

The following characteristics of these concepts can be distinguished:

- paid work organized through a digital platform;

- the presence of at least three parties: employee, platform, employer;

- the service is available on request;

- monetary remuneration for the service rendered or the work performed;

- the performer independently provides himself with work items and a workplace;

- the platform does not affect the timing and timing of the provision of services.

Access to online platforms is the main component for ensuring the activities of
labor digital platforms. These platforms provide interaction between an employee
and an employer, respectively, platform employment can be interpreted as the
provision of services and works by an employee through a platform from the owner
of this platform and under his control (Mirzabalayeva, 2020: 1117-1134).

So why is platform employment a trend in the labor market amid the rapid
introduction of digital platforms. The fact is that the development of certain drivers
has become widespread in the socio-economic sphere, namely:

1. Ubiquitous digitalization and computerization, the result of which is
the acquisition of new knowledge, skills, innovative ways of production and
consumption, distribution and logistics, as a result of close interaction of man and
technology, as well as the creation of cyber-physical systems, which makes labor
productivity effective.

2. An educational revolution that includes the widespread use of ICT in teaching
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and allows using the potential of the economy based on current knowledge. The
potential of human intelligence equipped with ICT is being enhanced in order to
preserve the manageability of socio-natural systems at each of the levels of human
activity.

3. An unprecedented increase in the connectivity of labor markets, economies
and societies, which make it possible to achieve significant productivity growth with
the introduction of ICT and distribute employment from among the widest number
of workers compared to the traditional boundaries of the age of the workforce,
including among younger and older categories of workers, regardless of their place
of residence and ordinary work modes associated with standard employment.

4. Demographic challenges: the aging of citizens, the increase in the number of
working women, the premature entry into the labor market of the “digital generation”
of children and the younger generation, etc., which determine the need for platform
employment.

5. The presence in the states of huge sectors of the shadow economy, encouraging
employers and employees to use the opportunities of platform employment in order
to legalize their activities.

6. The interest of business and capitalist countries in the use of digital, including
platform, technologies to increase profits due to new forms of exploitation of workers
- unstable employment, which includes online outsourcing, offshoring, disruption of
work, life balance, etc.

Due to the spread of digital platforms, the number of precariates is inevitably
growing. The precariat is a rapidly growing class of inhabitants of our planet
living in circumstances of insecurity, working under zero—hour contracts, regularly
changing their place of work. Couriers, taxi drivers, security guards in the mall,
waiters, cleaners — they are all representatives of the precariat, who are deprived of
many rights (social, civil, economic, cultural, political). But from year to year there
are more and more precariums [Tartakovskaya, 2016: 15-26).

The new growing category is often ignored by politicians and economists. For
employers, zero—hour contracts are a great opportunity to outsource responsibility
for an employee.

According to international experts, more than 85 million jobs will be automated
worldwide in the coming years.

Mobile applications began to replace dispatchers and call center operators,
which increased the rate of acceptance/implementation of applications by 10
times. Delivery couriers and taxi drivers have remained quite popular even after
quarantine restrictions, and the need for them has not stopped until now. As a result
of the closure of office premises in large cities, a huge number of freelancers (IT,
journalism, design, etc.) appeared. Physical presence in the office is no longer a
prerequisite for doing business.

The increasing importance of the precariat was not spared by the Head of State
of Kazakhstan Kassym-Jomart Tokayev in his last Message to the people — “Total
digitalization has led to new forms of employment based on Internet platforms.
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Taxi drivers, couriers and others are vivid examples of this. This sphere needs the
assistance of the state from the point of view of social and medical insurance, pension
provision, taxation” Tokayev said (Tokayev, 2023).

Since the independence of Kazakhstan, there has been an incorrect approach
to the transformation of the economy, which has led to a decrease in production
volumes in almost all sectors and reduced the real incomes of the population.

According to the Statistics Committee of the Ministry of National Economy of
the Republic of Kazakhstan, Zhambyl, Turkestan and Mangistau regions have the
highest level of poverty. Thus, it can be concluded that wages are lower in agricultural
areas. It is difficult to find a job on the periphery, and retraining courses require time
and material costs, so they flood megacities.

According to the first National Report on the labor market of Kazakhstan in 2020,
14% of the population of Kazakhstan had informal employment (1,226,565 people).

In the UK, the number of people working under a zero-hours contract increased
5-fold between 2007 and 2020 (World Development Report, 2019: 130).

Employees working in the company depend on their superiors, for example,
the former telecommunications giant France Telecom pointed to a sudden surge in
suicides among its employees, despite a stable job and income. It turned out that the
top management introduced a reform: a policy of irregular movement of employees
from one job to another. This creates uncertainty under pressure.

And you can also notice the security in the labor market. Someone may have a
reliable job guarantee, but he knows that for workers, in a digital platform, a favorable
schedule and payment rate are considered: a taxi driver has the opportunity to accept
an application through a service that is comfortable for him, in the case of another
customer with higher rates, choose the offer that he decides to provide. Freelancers
have the opportunity to build on their preferences, rely on their schedule and wishes.
And all this is able with one click in a fraction of a second.

However, there are also pitfalls, which were outlined by the president of the
Center for the Development of Human Resources Daulet Argandykov. “The
characteristic features of precarial relations, understood in the broad sense of the
word, are: lack of stable employment (employment relations can be terminated by
the employer at any time), guarantees and security, professional identity, low level
and delays in payment of wages, lack of life prospects, rigidity of social elevators,
etc. Precarization processes significantly transform social relations in Kazakhstan”
Argandykov says (Argandykov, 2021).

Couriers and taxi drivers are dissatisfied with the high level of labor intensity
and stress at work, the chaos of working hours and the need to work beyond the
established working hours. Most workers are afraid for their health because of work.

Employment on the basis of Internet platforms is a dynamically developing
flexible work format that can perform the functions of both the main and additional
place of work.

Daulet Argandykov outlined the following advantages of the Internet platform:
low entry level, few barriers, freedom of choice of work schedule.
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The number of precariums is growing, and will increase in the future. The downside
of this flexibility and platform employment, especially when it is considered the only
source of income, is the lack of access to traditional guarantees that allow you to
protect health and well-being.

Consequently, there are risks, for example: uncertain employment status; cases
of non-payment of wages for work performed; increased workload, blurring the
line between personal life and work, leading to stress and fatigue; low prospects for
professional development; lack of social protection provided for by the legislation
on standard employment.

Therefore, there is a question of regulating platform employment, determining its
place in the system of labor and civil law legislation, as well as the development of
legislation on self-employment.” The world experience is differs here. In America,
platforms are not yet regulated and supported. China, on the contrary, has developed
a detailed strategy for the development of the digital economy, including the
platform. There, the state has even created arbitration courts — special online tools
on large platforms to resolve unresolved disputes between the parties. It seems that
Kazakhstan needs a middle way. We cannot do without regulation at all, because
platforms are something new for us: here we need to create a lot of rules of the game
and learn how to follow them. But full adjustment is hardly necessary. Platforms are
valuable as market mechanisms and as a kind of job fairs. But there is something to
work on and work on.

According to experts, there is currently no functional method for solving precariat
issues. To date, there is no universal normative definition of platform employment
in international practice. Only some countries (India, Colombia), and then it’s more
about judicial decisions. There is another side — technical. It is planned to create a
freelance platform, this will go together with regulatory and legal activities.

The increase in the precariat creates instability in society. Its internal divisions
lead to accusations against migrants and other vulnerable groups, and some of the
precarii are at risk of political extremism.

The 2nd Industrial Revolution gave birth to the proletariat, which multiplied and
increasingly signified its importance. However, the proletarians had to travel a long
way before they were heard. The 3rd Industrial Revolution has the opportunity to
involve the newest class that can change the world.

A secure income, considerable work and social well-being are the foundations on
which capitalism stood in the last century. The current desire of people to avoid such
things as long-term contracts, imposing loyalty, binding to the workplace, shows that
the concept, which is based on basic income, is becoming the main one for many
workers.

Thus, the formation of platform employment occurs in difficult economic and
social conditions. Labor market participants need to work to ensure that the platform
type of employment is comfortable and effective. And the country needs to take into
account all the trends and practices of platform employment in order to create such
‘rules of the game’ in the future that would contribute not to slowing down and going
‘into the shadows’, but to the progress of the economy in the conditions of evidence.
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Conclusion

Thus, global objective reasons may become factors of the development of new
forms of employment. For example, in the 1920s, the consequences of the change
of one socio-political system to another, the forcible implementation of reforms that
broke the foundations of society as a whole and one person in particular. In the
2020s, the world pandemic, epidemic, coronavirus infection COVID-19, when the
world economy froze, but the emergence of new innovative forms of employment
based on the scientific progress that humanity has achieved over a hundred years,
contributed to the fact that labor activity did not stop.

Since 2020, the remote format of work has been forcibly introduced into the
activities of many different enterprises both around the world and in Kazakhstan.
External circumstances made it necessary to comply with the self-isolation regime,
caused a “forced experiment” to switch to a remote format of work in those industries
and organizations where it was possible, as the only solution for functioning in the
prevailing conditions. Based on the results of the experience of using remote work
during the post-pandemic period, it can be concluded that there is a tendency to
increase the number of people employed remotely, as well as the development of the
legal field in the field of remote labor relations, which is marked by innovations in
labor legislation. The post-pandemic period demonstrates the further development of
forms of remote work, including its combined forms, and the expansion of its scope
of application.
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