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KAWBIPBIMABIABIK KOPHI

HALYK

CHARITY FOUNDATION

B 2016 rogy nns pa3BUTHS W YIY4YLIEHHUS KauecTBa JKM3HU Ka3axXCTaHLEB
ObUT co37aH 4acTHbI bnarorBoputenbHbIdl (oHI «Xanblky». 3a TOAbl CBOCH
JeSITeIbHOCTH HAa pealiu3aluio OJIarOTBOPHUTENBHBIX IPOEKTOB B O0JACTIX
o0pa3oBaHusl M HayKW, COLMAIbHOW 3alIMUTBI, KyJIbTYpPBbI, 31paBOOXPAHEHUS U
cnopta, @onj BeIienun Oonee 45 MUIIMAPAOB TEHTE.

Ocoboe BHUMaHHMe bnaroTBopuTenbHBIA (QOHI «XalbIK» yAelseT
0o0pa3oBaTeJIbHBIM POIPAMMAaM, CUUTAsl 3TO HAlPABICHUE OJHUM U3 KIIOUEBBIX
B cBoel AestenbHOCTH. OKa3pIBasi MOAACPIKKY OTEUECTBEHHOMY OOpa30BaHMIO,
@oH/ BHOCHT CBOH MOCHIJIBHBIN BKJIA] B Pa3BUTHE KAY€CTBEHHOTO 00pa30BaHUS
B Kazaxcrane. Tem cambIM CHOCOOCTBYSl POCTy 4YHCJIa JIOACH, CIIOCOOHBIX
MEHATH JKM3Hb B CTpaHe K JydliemMy — HOpo(ecCHOHaJOoB B pPa3iUYHBIX
cthepax, MOTEHIMANBHBIX JHUAEPOB U «BEIHKHX yMOB». OTHON W3 3HAYNMBIX
nHULOUATUB QoHna «Xanblk» B oOpa3zoBaTesnbHON cdepe cran npoekt Ozgeris
powered by Halyk Fund — nepBsiii B cTpane Ou3Hec-uHKYyOaTOp AJS yUaIIUXCS
9-11 wiraccoB, KOTOPBIM TOMOTAET pa3BHUBATh HEOOXOAUMEBIE B COBPEMEHHOM
MUpE OpeIlpUHUMATEIbCKUE HaBBIKM. Tak, Ha coxelicTBHE MalloMy OH3HECy
LIKOJIBHUKOB ObUT0 BIAEIeHO Oosiee 200 rpanTOB. J{J1s MOAIEPIKKY TaJaHTINBBIX
1 MOTHUBHUPOBAaHHBIX JeTeil POH/I HEOAHOKPATHO BBIAEIA I'PAHTHI HA 00ydeHHE
B MexnyHapoaHo# mkone «Mupac» u B Astana IT University, a Tak:xe oMor
Ka3aXCTaHCKUM HIKOJIbHUKAM IIPUHATH y4yacTHe BIIpecTHKHOM KoHKypce «USTEM
Robotics» B CILIA. ABTOopckue pabOTHI B paMKax mpoekTa « TomiMrep», KOTOpoMy
@doHp oKazad MOANEPHKKY, JETIIM B OCHOBY y4eOHOM MporpamMmsbl, y4eOHUKOB H
y4e0HO-METOANYECKUX KHUT 10 mpenmMery «OCHOBBI MpeANpPUHUMATENECTBA U
ouszHecay, mpenomaBaemoro B 10-11 kimaccax ka3aXxCTaHCKHX IITKOJT M KOJIIEKEH.

IToMmuMO MOMOIIYN IIKONIBHUKAM, yHalIUMCs KoJemke u crynentam Ooujg
CYMTAeT BaYKHBIM BHECTH CBOHM BKJIAJ B MOBBIIICHNE KBaTU(PUKAIUN TIEIarOr0OB,
COBEpIICHCTBOBAHNE WX 3HAHWI W HABBIKOB, ITOCKOJBKY HMEHHO OHH SIBIISIOTCS
MPOBOAHMKAMHU 3HAHMM OyZylIMX IMOKOJEHWH KazaxcraHueB. llpu mopnmepikke
®onna «Xaaelk» B IOKHOW CTONHUIE OBLT OPraHM30BaH €KETOMHBIN TOPOACKON
KOHKypC miefaroroB «Almaty Digital Ustaz.

BakxHO! MHUIMATHBOW CTasl peaju3yeMblid MIPOEKT MO OOyYEHHIO OCHOBaM
(hMHAHCOBOW TPaMOTHOCTH MIpemnojaBareneil u3 BocbMu obOnacteir Kazaxcrana,
YTO JOJDKHO OKa3aTh CYIIECTBEHHOE BJIHMSHUE Ha BOCHHUTaHHE (DUHAHCOBOM
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CPAaMOTHOCTH U NPEANPUHUMATEIBCKOTO MBIIUICHUS Yy HOBOIO TOKOJICHUS
rpakJaH CTPaHBI.

Heo6xomumyto momomrs @oug «Xaidblk» OKa3blBaeT M T€M, KTO 0COOEHHO
OCTpPO B HEel HyxkjaaeTcs. B pamkax conuanbHON 3aIIUTHI HACEICHUS aKTUBHO
MIPOBOJUTCS paboTa 1Mo MOMIEPIKKE AETEH, OCTABIIUXCS 0e3 poauTesei, neTei u
B3pOCIIBIX U3 COLUMAIBHO YSI3BUMbIX CIOEB HACEJEHHUS, JIFOIeH C OrpaHUYEHHBIMU
BO3MOXKHOCTSIMHU, & TaK)K€ 00CCIICUCHHUIO HYKIAIOIUXCS COLMAIBHBIM KUIbEM,
CTPOUTEIHCTBY COITMATBFHO BAKHBIX 00BEKTOB, TAKUX KaK JETCKHE CaJIbl, JETCKHE
IJIOIIAIKU U (DU3KYIBTYPHO-03/I0POBUTEITHHBIE KOMILIEKCHI.

B xomuiiky no6psix gaen @onjga « Xaabik» MOKHO J00aBUTh OKa3aHHUE ITOMOIIU
JIETCKOMY CIIOPTY, KyZla OTHOCHTCS MOJAJIEPKKa B PA3BUTHHU JIETCKOTO (yTOOIA 1
Kapare B Hamel cTpaHe. JKu3HeHHO BaXKHYIO TOMOIIb biaroTBopuTenbHbIN HOH
«XanpIk» OKa3aJl HalllUM COOTCUECTBEHHHUKAM BO BpeMsl HEIaBHEH MaHIESMHUU
COVID-19. Torma, B pa3rap Tspkelnol 00pbOBI C KOPOHABUPYCHOHN HH(EKIHEH
®ony BeIENHI CBBIIE 11 MAIITHAPIOB TEHI'e HA TPHOOpPETEHNE HEOOXOAMMOTO
MEJIUIMHCKOTO OO0OpPY/IOBaHMUS M JOPOTOCTOSIINX MEIMIIMHCKUX IpernapaTos,
ABTOMOOMJICH CKOpPOW MEIUITMHCKOW ITOMOIIMH W CPEACTB 3aIlUTHI, aIpeCHYIO
MaTepHaIbHYyI0 OMOIIb COLUUANBHO YSI3BUMBIM CIIOSM HACEJICHUS U JCHEKHbIE
BBITIATHI MEAUIIUHCKUM PAOOTHUKAM.

B 2023 roay Hapsiiy ¢ ApYyrMMH HNpPOEKTaMHU, HalleJEHHBIMU Ha MOBBIILICHHE
05IarocoCTOSTHUSI Ka3axCTaHCKUX rpaxaaH @OoHI pemmwur yaenuTh o0coboe
BHUMAaHNE HayKe, TOCKOJIbKY OHA ABJISIETCSA YacThi0 0OIIECTBEHHON KYJIbTYpPHI, a
YPOBEHbB €€ pa3BUTHUsI OIPEAEIAET YPOBEHb Pa3BUTHUS TOCYIapCTBA.

[Honnepxka doHnoM BblTycka kypHanoB HanuonanbHOM AkaneMuu Hayk
PecniyOonuku KazaxcraH, KOTOpble BXOAST B MEKIyHApOIHbIE QOHIBI Scopus U
Wos U B KOTOPBIX MYOIHKYIOTCS CTaThl OTEYECTBEHHBIX YUCHBIX, JTOKTOPAHTOB
Y MaruCTPaHTOB, a TAK)KE HAYUHBIX COTPYAHHKOB BBICIINX YYCOHBIX 3aBECICHUI
Y HAyYHO-HMCCIIEIOBATEICKUX MHCTUTYTOB HAIlled CTPAaHBI SIBISETCS HE MeHee
3HauYUMBIM BKJIa70oM DoH/a B pa3BUTHE Ka3aXCTAaHCKOTO O0IIecTBa.

C yBaxxenunem, brarorBoputeabHbiii @oHI «XambIk»!




BAC PEJAKTOP:

TYUMEBAEB Kauceiiit KanceiiTy,Ibl, (001 FHUTBIMIAPBIHBIH JOKTOPEI, Mpodeccop,
KP ¥FA kypmerri mymieci, On-Papabu arbiaaarsl Kazak yITThIK YHUBEPCHTETIHIH PEKTOPbI (AJIMATEI,
Kazakcran)

FAJIBIM XATHIbI:

IOBIJIKACBIMOBA Aama EciM0eKKBI3bI, [1e1aroriKa FhUTBIMIAPBIHBIH JOKTOPEI, podeccop,
KP ¥YFA akanemuri, Abaii areiamarel Kaz¥YIIVY Ilemarorukaibik OUTIMII JaMbITy OPTaJbIFBIHBIH
nupekTops! (Anmarsl, Kazakcran), H =2

PEJAKI WS AJTIKACHBI:

CATBIBAJIAbI O3iMxaH O0inKaibIPYJIbl, 5KOHOMUKA FEUIBIMAAPBIHBIH JOKTOPBI, podeccop,
KP ¥FA akamemuri, DKOHOMHKa MHCTHTYTHIHBIH qUpekTops! (Anmarsl, Kazakcran), H=15

CAITAPBAEB O6aixkanap Kymanyibl, SKOHOMHKA FBUIBIMAAPEIHBIH JOKTOPEL, Tpodeccop, KP
YFA xypmerti mymieci, XanblKapaiblK HHHOBAIHSUIIBIK, TEXHOJIOTHSUIAP aKaJeMUSCHIHBIH MTPE3UICHTI
(Anmarsl, Kazaxcran), H=6

JYKbSHEHKO Hpuna I'puropbeBHa, 5KOHOMHKA FHUIBIMIAPBIHBIH JIOKTOPHI, Ipodeccop,
«KneBo-MoruiisiH akaieMHsIChI» YITTHIK yHUBEepcUTeTiHIHKapenpamenrepymici (Kues, Ykpauna), H=2

HINIIOB Cepreii EBrenbeBu4, Ieiaroruka FhUIBIMIAPBIHBIH JOKTOPBI, Tpodeccop, K.
Pa3ymoBckuii aTeiHarsl Mockey MEMIIEKETTIK TeXHOJIOTHSUIAp JKOHE MEHEKMEHT YHHBEPCHUTETIHIH
KOCINTIK OiTiM OepyiH MeJarorukachl )oHE MCHXOJIOTHACH KadenpachlHblH MeHrepytici (Mackey,
Peceii), H=4

CEMBHUEBA Jla33atr MBIKTBIOEKKBI3bI, 2KOHOMHKA FhUIBIMAAPBIHBIH JoKTOphl, JI.H. T'ymunen
areiaaarel Eypasus ynTTeik yHEBepeuTeTiHiH npodeccops! (Hyp-Cynran, Kazakcran), H =3

ABUJIBJIMHA Canrtanar KyaTkbI3bl, NeIaroruka FhUIBIMIAPBIHBIH JOKTOPEI, IHpodeccop,
E.A.BexeroB arpiHzmarsl KaparanIpl MeMIICKETTIK YHHBEPCHUTETI IIefaroruka KadempachbIHbIH
menrepymrici (Kaparannel, Kazakcran), H =3

BYJIATBAEBA Kyszkanat HypbIMKaHKBI3bI, [EJaroruka FbUIBIMAAPBIHBIH  JOKTOPBL,
npodeccop, bl. AnTeiHCapuH aThIHIAFBl ¥JTTHIK OUTIM aKaJeMUSICHIHBIH 0ac FBUIBIMU KbI3METKEpi
(Hyp-Cyunran, Kazakcran), H =2

PBIZKAKOB Muxann BukTopoBuy, niejaroruka FeUTbIMIAPBIHBIH TOKTOPEI, podeccop, Peceit
OiTiM aKaJeMHsCHIHBIH akajemuri, «bimim Gepyneri ctanaapTTap jkoHe MOHUTOPHHIY JKypPHAIIBIHBIH
0ac penakropsl (Mackey, Peceit), H =2

ECIMJKAHOBA Caiipa PaduxeBHa, 5KOHOMMKA FBUIBIMJIAPBIHBIH JOKTOPbI, XaJIbIKapabIK
OusHec yHUBEpCHUTETIHIH npodeccopsl, (Anmarsl, Kasakcran), H= 3
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IJTABHBII PEJAKTOP:

TYUAMEBAEB XKancent KancenToBH, 10KT0Op GUIOTOrHUECKHUX HAYK, IPO(eCccop, MOUETHEIH
ynreH HAH PK, pexrop Kazaxckoro HaumoHajnbHOro yHHBepcuTeTa MM. anb-Dapabu (Anmarsl,
Kazaxcran)

YUEHbII CEKPETAPb:

ABBIUIKACBIMOBA Auma Ecum0ekoBHa, IOKTOp TIEJarorHUECKUX HaykK, mpodeccop,
akanemuk HAH PK, nupekrop LlenTpa pasButus nemarormyeckoro oopasoBanus KasHITY um. Adas
(Anmarsl, Kazaxcran), H=2

PEJAKIHHUOHHAS KOJIJIEI'HUSI:

CATBIBAJIIUH A3umxaH AOBLIKAMPOBMY, JOKTOp SKOHOMHYECKHX HayK, Mpodeccop,
akanemuk HAH PK, mupexTop maCcTHTYTa DKOHOMUKH (AnMarel, Kasaxcran), H =5

CAITAPBAEB Agmm:kanap JlXkyMaHOBHY, TOKTOp YKOHOMHYIECKUX HayK, Tpodeccop, TOUeTHEIH
wied HAH PK, mpesuneHt MexIyHapoqHO# akajeMHH WHHOBAIMOHHBIX TEXHOJOTHH (AJIMATHI,
Kazaxcran), H=6

JYKbSIHEHKO Upuna I'puropbeBHa, JOKTOp 3KOHOMUUYECKUX HAYK, IIpodeccop, 3aBeyronas
katenpoit HamonansHoro yHuBepcutera «KneBo-Morunsackas akagemus» (Kues, Ykpanna), H =2

HINIIOB Cepreii EBrenneBu4, TOKTOp TEIarorH4ecKAX HaykK, Tpodeccop, 3aBeayIOMINi
kadenpoil MemarormKM M HCHXOJIOTHH  NPO(ECCHOHANBLHOTO  00pa3oBaHHsS MOCKOBCKOTO
rOCyJapCTBEHHOI'0 yHHBepcuTeTa TexHonoruil m ympasneHus umenu K. Paszymosckoro (Mocksa,
Poccus), H=4

CEMBUEBA JIsn33at MBIKTBIOEKOBHA, JOKTOP SKOHOMUYECKUX HayK, mpodeccop EBpazuiickoro
HarmoHaJgbpHOTO YHUBepcuteTra uM. JI.H. I'ymunesa (Hyp-Cynran, Kazaxcran), H =3

ABUJIBJJUHA Canranat KyaToBHa, TOKTOp HeIarormdeckux Hayk, Ipodeccop, 3aBerLyIomast
kadenpoit memarormkm Kaparanamackoro yHuBepcutetra wumeHun E.A.BbykeroBa (Kaparanna,
Kazaxcran), H=3

BYJIATBAEBA Kymkanatr HypbIM:kaHOBHA, JIOKTOp MeJarorMyeckux Hayk, mpodeccop,
IIaBHBINA Hay4HBII cOTpynHUK HanmonaneHol akanemun oopasoBanus umenu bl. Anteiacapuna (Hyp-
Cynran, Kazaxcran), H=3

PBI’KAKOB Muxaun BHKTOpOBHY, TOKTOp MENAarorHYecKMX HayK, Npodeccop, aKaaeMHK
Poccuiickoli akagemun o0pa3oBaHMs, TNIaBHBIN penaktop kypHana «CTaHZapThl ¥ MOHUTOPHHI B
obpazoBanum» (Mocksa, Poccust), H=2

ECUMKAHOBA Caiipa PajguxeBHa, T0KTOp SKOHOMHUUYECKHX HayK, mpodeccop YHUBepcuTeTa
MexryHapoHoro 6usHeca (Anmarsl, Kasaxcran), H=3
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Abstract. Currently, social networks have a great influence on decisions made by
government agencies. As the current situation shows, the institution of government
calls for active listening to the opinions of citizens represented on social networks.
This article examines the process of implementing Kazakhstan's policy based on
innovative technologies through social networks. The analysis of the development of
innovative communication channels between the government and citizens is carried
out. The authors consider the current new challenges and tasks facing government
agencies and ways to solve them. As part of the implementation of public policy,
there is a need to introduce new communication methods. However, specific
innovative and economic mechanisms and rules for using the social media platform
in the interests of the state have not yet been formed. As part of the preparation of
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this article, an analysis of the current economic situation, the legislative framework
and the field of activity of bloggers was carried out. In order to determine the degree
of fulfillment of tasks related to the public and representatives of independent media,
the provisions of the central state bodies were studied. Gaps in legal regulation
in this area have been identified. In conclusion, based on the results of the study,
several proposals and forecasts for the effective development of the use of modern
information technologies are presented.

Key words: information and communication technologies, social media, social
networks, digital development, internet, public policy, public administration,
«Hearing state»
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KA3AKCTAH PECITYBJIMKACBIHIA WTHHOBALIUAJIBIK CASACATTbBI
ICKE ACBIPYJIATBI 9JIEYMETTIK MEJIUAHBIH POJII

Annoramusi. Kazipri yakpITTa oleyMETTIK Meaua MEMIIEKETTIK OpraHaap
KaObUIgaraH MIenriMaepre yikeH ocep ereni. by Kaszipri axyan kepceTkeHneH,
OWJIIK MHCTHTYTBHIHBIH OJIEYMETTIK JKeNiJiep/ie YChIHBUIFAH azaMarTapAblH MiKipiH
Oejicenal ThIHAAybIHA INAKeIpansl. byn makanaga KasakcTaHHBIH MHHOBAIMSUIBIK
TEXHOJIOTUSUIapFa HeT13eJITeH CasCaTbIHbIH QJICYMETTIK JKeJIiiep apKblIbl iCKe achIpy
Ipolieci KapacThIpblIFaH. YKIMET MeH a3aMaTTap apachlHIarbl KOMMYHHKAUSHBIH
WHHOBALMSIBIK apHATAPBIHBIH AaMybIHA Talay jKacaybl. ABTOpIap MEMIICKETTIK
OpraHjapAblH ajJIblHAa TYpFaH arbIMAarbl jKaHa ChIH-KaTepiiep MEH MiHAETTepi
KOHE OJIapAbl LICNIy JKOJNJApbIH KapacTblpaabl. MEMIIEKEeTTiK casicaTThl icKe
acelpy IIeHOepiHAe KOMMYHHUKALUMSHBIH JKaHAa OJICTepiH eHri3y KaKeTTiri
TYBIHIAWIbI. AJaliia QJIEyMETTIK JKelijiep miaat¢opMacklH MEMIICKET MY IeC YLIIH
naiananynslH HAKThl HHHOBALUSITBIK-9KOHOMHKAJIBIK TETIKTEP1 MEH epexenepi ami
KaJblnTacKaH oK. OChl MaKajaHbl JalblHAAY asChIHAA aFbIMAAFbl SKOHOMHKAIBIK
Karjaira, 3aHHaMaNbIK 0azara yKoHE OJorepliepAiH canachlHa Tajjaay >Kypriziifi.
Kypruibuieiknen xoHe Toyencis BAK exingepiMeH OailylaHBICTBI KOMBUIFAH
MIHAETTEPIAIH OpBIHAATNY [OpEeKeCiH aHBbIKTAy YLIIH OpTajblK MEMIICKETTIK
opraiaapislH epexernepi 3eprenenai. Ocbl canamarbl KYKBIKTBIK peTTEyneri
OJIKBUIBIKTAp aHBIKTANIbl. KOpBITHIHABIIAN Kelle, 3epTTey HOTHXKeJepi HeriziHae
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3aMaHayd aKMapaTThIK TEXHOJOTHsIApAbl NalJananyasl THIMAL AaMbITY OOMbIHIIA
OipHelle YChIHBICTap MEH OOKaM/Iap YChIHBIIFAH.

Tyiiin ce3mep: axnmapaTrThIK-KOMMYHHKALUSUIBIK TEXHOJOTHIIAD, QICYMETTIK
Menua, QJNEYMETTIK Kejiep, HU(QPIBIK AaMy, HHTEPHET, MEMIICKETTIK cascar,
MEMIJIEKETTIK OacKapy, «XalbIK YHIHE KyJIaK acaTblH MEMJICKET»
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AHHOTaALHA. COLII/IEIJ'ILHLIG CETH OKAa3bIBAIOT OOJBIIOE BIMSHUE HA peuICHuA
NpUHUMACMBbIC TOCYAAPCTBCHHBIMU OpraHaMu. Kak mnoka3piBaeT HBIHCIIHSS
CUTyalysi, UHCTUTYT BJIACTU MNPU3BIBACT K AKTUBHOMY BBICIYIIMBAHUIO MHCHHUA
rpaxkaaH, NpEeACTAaBICHHBIX B COUHAJIBHBIX CCTAIX. B ,I[aHHOﬁ CTaTb€ pPacCMOTPCH
nponcece peaairmsalru MOJIUTUKN KaBaXCTaHa, OCHOBAaHHOM Ha HMHHOBALIMOHHBIX
TCXHOJIOTUAX, 4YCpEe3 COUHAJILHBIC CCTHU. ABTOpBI MOPpOBCIIM aHaJIu3 pPa3BUTUA
HWHHOBAIIlMOHHBIX KaHAJIOB KOMMYHUKAIIUN MCKAY MPABUTCIILCTBOM U I'paKJaHaMn
" pacCMOTpPC/IM TCKYLIME BBI3OBBI M 3aJa4U, CTOAIIHNUC MCPE roCydapCTBCHHBIMU
OopraHamMmm #“ MYTH HUX PCHICHUA. B paMKax peajin3anuun FocyﬂapCTBGHHOfI
IIOJIMTUKHU BO3HHUKACT HCO6XO}_'[I/IMOCTL BHCAPCHUA HOBBIX MCTOAOB KOMMYHHUKAIIUH,
OJHAKO IIOKa HE C(l)OpMHpOBaHLI KOHKPETHBIC HWHHOBAIMOHHO-3KOHOMHNYCCKUEC
MCXaHM3Mbl MW IIpaBuWjia MCIIOJb30BaAHUA l'[J'IaT(i)OpMLI COMAaJIbHBIX ceTel B
HUHTCpECaxX TrocyaapcTBa. B paMKax MmOoATrOTOBKH ,I[aHHOfI CTaTbU OBLI MMPOBCACH
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aHAJIM3 TEKYIIeH 3KOHOMUYECKOW CHUTyallMH, 3aKOHOAATENBbHON 0a3bl u Cdepbl
JesTeNIbHOCTH OytorepoB. [lyist onpeeneHusl CTENeHN BBITTOJHEHHS MTOCTABICHHBIX
3aJlad, CBSI3aHHBIX C OOIIECTBEHHOCTHIO M MPEACTaBUTEIIMHU He3aBucuMbIX CMU,
WU3YUYEHBbl TMIOJOXKEHUS LEHTPAJbHBIX TOCYJAapCTBEHHBIX OPraHoB. BbIsABIEHBI
po0OeIbl B IPAaBOBOM PETYJIMPOBAHUMU B TaHHOU cepe. B 3akitoueHnn, Ha OCHOBE
pEe3yAbTaToOB HUCCIEA0BAaHNUS, IPEACTABIECHO HECKOIBKO MPENJIOKEHUNA U TPOTHO30B
1o 3(p()EeKTUBHOMY Pa3BHTHIO HCIOJIb30BAHUS COBPEMEHHBIX HH(OPMAIIMOHHBIX
TEXHOJIOTHH.

KaoueBbie cioBa: uHPOPMANMOHHO-KOMMYHUKAIMOHHBIC — TEXHOJOTHUH,
collMajbHBIE MEAHa, COIMAJIbHBIC CETH, LU(POBOE pa3BUTHE, WUHTEPHET, TOCY-
JapCTBEHHAs MOJUTHKA, TOCYAAPCTBEHHOE yIpaBienue, « Ciblaiiee rocy1apcTBO»

Introduction

The most important constitutional value of Kazakhstan's statehood in modern
conditions of development is democracy. This constitutional value determines the
decision-making and responsibilities of the government by the bodies and official
representatives elected by the people. Authorities and representatives constantly
implement decisions in the interests of the people, establishing close cooperation
with society.

As one of the relevant components of the constitutional and legal reform in
Kazakhstan, there can be mentioned the adoption of the concept of "Hearing State".
This project was first proposed by the president of the Republic of Kazakhstan
Kassym-Jomart Tokayev in his Message to the people of Kazakhstan in 2019. The
President assessed that "proper public dialogue is the basis of the prosperity and
stability of Kazakhstan" (kazpravda.kz, 2022).

One of the main appeals of the concept of the Hearing state is aimed at
strengthening and accelerating relations between the state and civil society. A hearing
state is an effective formula of statehood that promptly and correctly answers every
question of its citizens. The intention of the President of the Republic of Kazakhstan
corresponds to this.

The turbulent occasions taking place in the world in recent years have caused
a number of difficulties in the activities of the state system. In particular, we will
focus on the phenomenon of the pandemic in 2020. The pandemic prompted the
mechanisms of the public service system to pass a new test. There have arisen
difficulties in the interaction of state power and civil society. During this period,
the Government of Kazakhstan, which developed the concept of a hearing state
early, was able to effectively respond to pandemic calls and satisfy the demands and
requests of civil society at the proper level.

But it is clear that the requirements of the social structure of the state of
Kazakhstan, which has a population of 19,666,840 people, are different. It was shown
by a number of problems during the pandemic. Methods of transition of education to
online mode in the school system during the pandemic, showed the shortcomings of
internet provision in the regions.
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There are many examples and factors justifying the need for the development of
the principle of the hearing state in the public service system. The main task of the
concept of a hearing state is to create and implement in practice special measures that
create conditions for any citizen to exercise his rights. The activity of civil society
has a great influence on the implementation of this concept in an effective direction.
This is due to the fact that the support and contribution of citizens to important state
initiatives plays a big role.

Literature review

In Kazakhstan, the scientific basis of research on this topic began to take shape
after 2010. And the consideration of its legal and civil aspects within the context
of democracy was justified at the beginning of new century. In the researches of
M. T. Baimakhanov and his colleagues (Baimakhanov et ai., 2001; Baimakhanov,
2003) there given a legal and economic assessment of the tasks of civil service in
the new century. Especially the views on legal and normative mechanisms in the
implementation of public service are of particular importance.

In the study of K.S. Akhmetova (Akhmetova, 2017), there is carried out a scientific
analysis of issues of the development of direct democratic institutions in Kazakhstan.
The author highly appreciated the role of the media space in strengthening direct
democratic mechanisms (Akhmetova, 2017: 89).

In the researches of 1. Chernykh, there are outlined theses that determine that
the hearing state is a formula of effective management (Chernykh, 2019). In S.
Dzhanenova's research (Dzhanenova, 2020) there are mentioned the reasons for
Kazakhstan's transition to the hearing state system. G. Kasimova (Kasimova, 2020)
in her publication gave a deep assessment to the role of online petitions in increasing
the activity of civil society. The author describes the media space as a bridge that
directly supplies civil appeals to the authorities (Kasimova, 2020: 79).

The priority members of society are subordinate to the authorities of the educational
sphere. Currently, more than 50 thousand teachers-professors and scientific workers
work in institutions under the Ministry of Education and Science (zakon.kz, 2021).
Issues of civil and legal relationship between management system and employees in
educational institutions are considered in the research of G. Yergaliyev (Yergaliyev,
2018). The expert analyzed the questions raised in social networks regarding the
allocation of grant funding projects in the fields of education and science. There is
given a comprehensive assessment of the shortcomings of indicators determining
the true level of scientific works in the organization of grant projects. Also, there
are indicated the recommendations that require the attention of the authorities
responsible for these shortcomings.

G. Yergaliyev's research answered a number of misunderstandings between the
responsible authorities and citizens. A. Ibrayev's article (Ibrayev, 2019) clarifies
that the solution of certain problems is caused by extensive discussions in social
networks. In A. Abdulov's research (Abdulov, 2022), was carried out an analysis of
factors contributing to the full functioning of the hearing state. From the author's
point of view, social networks are one of the platforms that directly affect the correct
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functioning of the hearing state formula in Kazakhstan (Abdulov, 2019). In the second
place is the readiness and literacy of the consciousness of civil society. The reason
is that the communication mechanisms offered by the authorities to the citizens must
be truly evaluated. In this matter, it is important that citizens adequately and honestly
assess the activities of the authorities.

In the publication of A. Bokayev, A. Issenova (Bokayev, 2022) there was
analyzed the legal and legislative changes and financial and material assistance of the
Government of Kazakhstan aimed at supporting small and medium-sized businesses
during the Covid-19 pandemic. The authors paid special attention to the results of
legal and regulatory acts and economic indicators. Evaluating this research work, we
understand that one of the most important state supports for entrepreneurs during the
Covid-19 period is to increase their electronic access to credit resources. In order to
increase electronic access to credit, the results of an optimal agreement between the
government and the banking system are relevant.

The work on comparing and analyzing the values of the democratic management
system of government in Kazakhstan and Western democratic models has been
increasing in recent years. To one of them we refer the publication of O. Davydova
(Davydova, 2022). In her research, the author made an analysis of the model of
functioning of the legal system in the USA and legal relations in Kazakhstan. Among
them, the main attention is paid to the needs for amendments to the Constitution.
According to O. Davydova, the trend of rapid development of public relations in such
a young country as Kazakhstan creates the need for amendments to the Constitution.

This is because the development of social conditions is constantly undergoing
changes. In this context, social diseases such as tribalism, corruption, nepotism
can be brought forward. In order to create a legal barrier to their prevention, the
authorities make the legal changes (Davydova, 2022).

It is advisable to evaluate the development and results of foreign public
administration practices on the topic. Inthe West, the issues of effective communication
between the public administration system and citizens with the help of innovative
technologies have been relevant since the 2000s. In this context the research by B.F.
Schmid (2001) is of great importance. This researcher presented his scientific views
on the shortcomings and advanced mechanisms of the digital control system.

In the publication L. Anderson and [.W. Berger (2016) there was given a
positive assessment of the achievements and changes that the digital economy has
created in the US state. Chinese expert X. Jiang (2020) made a socio-economic and
psychological analysis of the change in the relationship model between citizens and
state authorities after the pandemic. The main object of the author's research is aimed
at identifying the role of innovative technologies in coordinating the interaction
of entrepreneurs with authorities and citizens. The Chinese expert considered
entrepreneurs as separate subjects, separate from citizens.

Research material and methods

Due to the use of many internet resources and sources of scientific publications
in the research work, there were widely used the methods of empirical, analytical,
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synthesis, statistical, economic, content analysis, functional analysis, etc. The
empirical method includes the services of observation, hypothesis development, and
clarification of conclusions based on a hypothesis. The empirical method helped to
make a forecast for the future results of the current development of relations between
state bodies and citizens within the framework of formula of the hearing state.

With the help of the content analysis method, the state legislative documents
contributed to the analysis of the quantitative and qualitative structure of facts and
indicators identified in administrative decrees and statistical data.

Since this topic is common to social sciences, the interdisciplinary method
is important. In the course of the research, the interdisciplinary method played a
major role in determining the socio-psychological, economic, legal aspects of the
relationship between state bodies and citizens in the media space. Because of the
users of social networks are people with a subjective opinion, it is considered relevant
for us to know its many aspects.

Results

Taking into account the novelty of the category "state that listens to the voice
of the people" and the absence of such categories in the field of administrative
management, we have the task of revealing the concept and principles of the state that
listens to the voice of the people and considering its connection with the democratic,
legal, and social state. The event of the election of the new president of Kazakhstan
in 2019 became a fundamental turning point for the state of Kazakhstan. Today's
public administration experts have a great opportunity to analyze and evaluate how
management institutions have moved to the next stage of development after 2019.

Under the first President of the Republic of Kazakhstan N.A. Nazarbayev, a
country with an outdated economic fashion from the Soviet republic has become
an important global player attracting significant foreign investment in its natural
resources. However, it is necessary to recognize that the principle "first-economy,
then politics", laid down by N.A. Nazarbayev, is weak in the regulation of current
public relations. Because the political facts and realities demand to re-solve the
mechanisms of political and legal relations between society and the government.
In the previous period, political reforms took second place (Aubakirova, Isatayeva,
2021). Now only the right political steps and new models of management mechanisms
ensure the balance between power and society.

Today, domestic scientists and international experts are forced to admit that
Kazakhstan has failed to build an independent judicial system, a functioning
parliament and a reliable Constitution, that is, institutions that support the country's
sustainable development (Aubakirova, Isatayeva, 2021). We know very well that the
reason for this was the growing protest mood of the people, which led to the events
of January 2022. According to our prediction, one of the main factors responsible for
the January incident is the inability of the state authorities to respond to the demands
of the people in time.

The authorities could not assess the level and pace of public protests through
the media space. Because it is obvious that social networks helped to organize and
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increase the participants of the January incident. They expressed their demands and
proposals through the social network. But the service of the hearing state lost its
responsibilities during this turbulent period.

After the events of January 2022, it became clear that the relationship between
society and the public administration system will not be the same as before. After
all, the January incident showed the lack of a reliable dialogue between the people
and the state authorities. It showed the incorrect formation of relations of authorities
with journalists, bloggers, PR specialists. It is not for nothing that in speaking to
Parliament the President of the Republic of Kazakhstan K. Tokayev assessed that
"heads of state bodies cannot communicate with people, sometimes they are afraid.
Akims should visit the people often", on January 11, 2022 (prdrive.kz, 2022). From
this thesis of the President, we are convinced of the shortcomings of effective means
of communication between the people and the government.

The January incident made clear the need to strengthen independent mass media
in Kazakhstan and move to international standards. During the emergency period,
many officially registered Kazakhstani media, including independent media, showed
a high professional level and civic consciousness. At the same time, the line of tragic
events in difficult circumstances was told honestly to the society. At the same time,
according to the communications adviser of the Agency for strategic planning and
reforms of the Republic of Kazakhstan A. Ramadan, during emergency situations,
at the beginning of the event, first of all, media representatives should be free and
not interfere with the competent authorities to perform their professional duties. And
obstructing them will lead to the emergence of anonymous media representatives
and cause the events to reach the people in a destructive form (prdrive.kz, 2022).

A number of experts agree that the principle of the hearing state, initiated by the
President, has led to a number of changes in the mechanisms of public administration.
For example, the leaders of the authorities began to conduct their own blogs in social
networks. It became known that a number of managers actively maintain their blogs
directly themselves, while some of them conduct them through SMM specialists.
According to the monitoring that determines the public mood during the pandemic, it
turned out that the authorities are weakly conducting explanatory work in their blogs
on social networks (mysl.kazgazeta, 2022).

The crisis in today's public administration has shown the need not only to improve
the level of verbal and non-verbal communications, but, first of all, to clearly establish
the management of information flows, tools, forms, channels, algorithms of action
and interaction algorithms by forming the communication (PR) strategies of the state
body in a crisis situation.

In other words, we understand that state bodies need to cooperate with PR
management in order to build a direct and open dialogue with people, and with
the help of them additionally report the results of the work being done. Frequent
briefings by the leaders of the authorities and interviews with independent journalists
and bloggers on the same platform also bring the bridge between the authorities and
the people closer.
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According to the author of the blog "About PR" G. Orazbayev, communication
does not belong to the competence of the Kazakh authorities and heads of private
companies (Dzhanenova, 2020). They have few tools and knowledge to help them
understand the mood of the people. The social network is an excellent platform for
social research of the public situation in today's global era. It is easy to use and
cheap. But the low understanding of this by the leaders of authorities is causing
many public contradictions.

For example, the fact that the acting mayor of the city, who came to the strikers
in Zhanaozen in the January 2022 events and reported that the main akim was on
vacation and the rally was illegal, led to an aggravation of the general mood (Abdulov,
2022). That is, the leaders of the authorities did not offer the people solutions to the
problem and showed that they did not listen to their demands. They did not feel the
appeals that spread through social networks and the risk that people took. All this led
to irreparable consequences.

The scale, demands and demographics of the protests in recent years indicate
the scale of tasks that must be solved in the near future. The first priority is the
introduction of open and inclusive institutional governance, without which it is
impossible to bridge the gap between the people and the ruling elite. The principle
of the hearing state is the final stage of statehood, based on the principles of social,
legal and democratic development. There are a number of differences between them

(Table 1).
Table 1 - Differences of the hearing state form of government from other forms
State
social legal democratic hearing state
purposefully protects and puts the where every citizen can the state and society
improves the material protection of express his opinion, the can interact promptly
well-being of citizens. Able | freedom and highest authorities are and effective feedback
to provide people with a | rights of society | elected. Any citizen has lives on. Important
decent life and establish | and individual as | the full opportunity to state issues are
the principles of humanism | its main goal. express his wishes to the accepted taking into
and justice in society. authorities. account public opinion.

Reaching the last of the stages in the above-mentioned Table is the goal of the
government system of Kazakhstan. This was first justified by the President. Among
the above-mentioned criteria, it is possible to emphasize that important state
questions are accepted in accordance with public opinion. One example of this is the
national referendum held in 2022. It is obvious that the results of the referendum were
implemented during a thorough research of the mood of people by the authorities. It
has received wide propaganda, including through social networks and media pages
(Borisova, 2022).

We are convinced that the principle of full implementation of the principle of a
hearing state in state bodies is impossible without establishing a channel of direct
communication with people. Because the legitimacy of the current global current
is measured by this. And it is clear that the main means of direct and accessible
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communication between representatives of the authorities and society are the media
space and digital technologies. That is, the increase in the activity of citizens and
state bodies through social networks and electronic resources and the creation of
proper communication will undoubtedly accelerate the exchange of services between
the two parties. In this regard, the effective use of innovative technologies is of great
importance.

Today, the last stages of equipping state bodies with innovative technologies
are being implemented. At the same time, we will emphasize the importance of the
"Digital Kazakhstan" program. The Government of Kazakhstan is implementing
the "Digital Kazakhstan" program for 2018-2022. The program provides for the
implementation of tasks consisting of 17 points (kursiv.media, 2022). Among them,
the important one for us is the 6th point entitled "State to citizens". This point
determines the mechanisms for using digital technologies to bring closer the ratio of
the state and citizens. Work to simplify and optimize citizens' access to state bodies is
one of the main directions of the "Digital Kazakhstan" program (About the National
council, 2019).

In the condition of a new digital reality, the transformation of public services is
becoming a necessity. Including changes in the concept of public administration,
measures to optimize the management cycle and state functions in the context of
the use of digital technologies, ensuring an increase in the efficiency and quality of
service delivery.

In 2021, state bodies and private business structures of Kazakhstan showed the
highest results of innovative activity. According to the results of 2020, the level of
innovative activity of institutions and enterprises in the country showed an increase
of 11.3 %. For comparison, in 2020 this figure was 10.6 %, and in 2019 it was 9.6
%. Compared to 2020, in 2021, the volume of innovative products in Kazakhstan
increased by 4.9 % and amounted to 1,113.6 billion tenge, while its share in the total
GDP was 1.60 %. In 2021, Kazakhstan improved its position to 77th place in the
"Global innovation index" rating (Bureau of national statistics, 2021). According to
the Global competitiveness index of the World economic forum in 2020, Kazakhstan
took the 95th place in terms of the "Innovation potential" factor (no assessment
was carried out in 2021). At the same time, in 2020, Kazakhstan returned to the
"Bloomberg Innovation Index" (Top 60 countries) rating and took the 59th place
(kursiv.media, 2022).

Kazakhstan has been working closely with citizens with the effective use of
digital technologies by state bodies since 2016. Since April 12, 2016, the Gov.kz
system has been successfully operating in the digital space as a mechanism for public
administration's communication with citizens. (adilet.zan.kz, 2022). Today, 62 % of
the population of Kazakhstan, that is, 12 million people actively use state electronic
resources (www.tadviser.ru). Pandemic period Gov.kz new challenges for the system
have arisen. The state made every effort to provide social benefits to citizens who
were left without work during the quarantine period.

The state authorities considered ways to pay benefits to citizens without violating
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the requirements of quarantine and without causing a resonance in society. The
amount of a one-time social payment was 42,500 tenge (100 US dollars). It was
implemented through 2 electronic resources: 1. Making an application through the
Gov.kz system. 2. Special Telegram bot channel. About 60 % of residents ordered
social benefits through the Telegram bot channel (primeminister.kz/). According to
the results of 2020, the number of recipients of one-time social payments due to the
pandemic in Kazakhstan amounted to 4.6 million people (Wwww.primeminister.kz/,
2022). At the same time, it should be noted that there are no contradictions between
citizens and authorities on the issue of applying for social benefits and receiving
them through a bank card.

The "Ashyq" system, which is considered an analogue of the Gov.kz system,
was launched in Kazakhstan during the pandemic. With the help of this system,
Kazakhstanis have access to various state financial and medical services. In May
2022, the number of regular users of the electronic system "Ashyq" exceeded 1.5
million people (www.primeminister.kz/, 2022). In addition, 7 thousand medium
and small businesses are registered in this digital system. The introduction of this
system has optimized the interaction of entrepreneurs and government agencies and
identified about 5 thousand violators of the quarantine regime during COVID-19
(www.primeminister.kz/, 2022).

Gov.kz evaluating the activities of the system, we make sure that it is an official
government social network. This is due to the fact that on the websites of the
department in the structure of the system, special blogs are opened for managers
within the framework of the "Open dialogue" project and thereby consider complaints
and appeals of citizens. In this context, the problem lies in the fact that a number
of ministers and heads of departments are not active in social networks. They do
not have special accounts on social networks. For example, in 2022, 14 ministers
have 11 social media accounts, and only 3 of them use them on a regular basis
(sputnik.kz, 2021). The tapes of the others have not been updated for a long time
(sputnik.kz, 2021). We see that the method of work of officials on this issue does not
coincide with the appeal of the President of the Republic of Kazakhstan K. Tokayev.
At the extended meeting of the Government in August 2019, the President called on
officials to be active on social networks (sputnik.kz, 2021).

But, for ministers who are not active in the media, there is a second choice. it is
the working with blogs through the Gov.kz system. This is due to the fact that within
the framework of the open dialogue project, it is mandatory for heads of public
administration institutions to work with citizens through blogs on the relevant sites.
According to data for 2021, within the framework of the open dialogue project,
the management institutions of Kazakhstan considered appeals and complaints of
398 thousand citizens. 30 % of their applications were received on the website of
the Ministry of Education and Science Of The Republic of Kazakhstan (egov.kz/c,
2022). This is understandable, because the number of employees of the Ministry
of Education and Science and the coverage of the population among public
administration bodies is wide.
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Recently, the authorities of Kazakhstan began to actively open their accounts on
Facebook and Twitter networks. According to data of 2021, the number of Instagram
users in Kazakhstan is 6.8 million people, Facebook, which is called the "most
politicized" network, has 2.4 million users. In 2020, the number of Telegram users
was about 2 million (ttps://kazpravda.kz, 2022). At the same time, there is a rapid
reaction of citizens to appeals and events on the platform of these social networks. It
is obvious that sociological research helps in determining the level of development
of relations between ordinary residents and representatives of the authorities. In
this context, the research work of G.M. Aubakirova, F.M. Isatayeva is of interest
(Aubakirova, Isatayeva, 2021). These researchers conducted a survey among 45
people in the shopping center "Asia" in Karaganda. The questionnaire question is "
Do you believe that if you apply to the authorities using social network, you will get
the right answer?" The results of the survey are shown in the table below (Table 2).

Table 2 - The level of communication of authorities and citizens on social media platforms in

Kazakhstan
Survey question Answers of survey participants Total number of survey
participants
Do you believe that if you 18 people-believe 45

apply to the authorities using 15 people-do not believe
social network, you will get 6 people-find it difficult to answer

the right answer? :

4 people-do not believe at all
2 people-do not understand the question

Analyzing the survey results shown in the table above, we can see that about 40
% of citizens believe in the responsibility of the authorities for the quality of service
through social networks. This is not a relatively low figure. But we assume that
in the era of rapid development of technology and public relations, the degree of
interaction of the population with the authorities in the media space should be much
higher.

Discussing the above issues, we are convinced that the trend in the development of
innovative technologies in Kazakhstan has changed the course of classical relations
between citizens and the state. Not theoretical grounds for the fact that the old
classical management methods of the authorities have become an ineffective tool in
conducting a common transaction with society. Among them, American theoretician
Moises Naim's work entitled "The end of power" (Naim, 2011) provides arguments
and facts about the form of the management model in the new century. We clearly
understand that this model is very necessary for the Kazakhstan management system.

Discussion

We clarify that currently the group of studies and views on the implementation
of the principle of "hearing state" in Kazakhstan has not yet become an academic
complex. Problems and aspects of the relationship between the state and the
authorities within the framework of the formula of the hearing state are increasingly
criticized by journalists and bloggers. This is due to the fact that the community of
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journalists and bloggers wants the authorities to be more active in the media space.
However, the abilities of people of professional professions and the qualifications of
non-specialists are incomparable.

A number of Kazakhstani researchers (Dauliyeva et al., 2021) considers it
inappropriate to demand high activity on social networks from the leaders of
the authorities. This is because a number of citizens of society are not yet ready
to understand the essence of the formula for open dialogue and borderless
communication. Their outspoken behavior and urgent questions to the authorities
through the media space imposes great responsibility on the authorities and may
interfere with the proper performance of official duties (Dauliyeva et al., 2021: 87).
This is because many government officials are mainly trained to work with ideas and
engage in theoretical research.

According to the Russian researcher A.V. Nesterov (Nesterov, 2018), the post-
soviet education system prepares students for the development of theoretical abilities
in the specialties of public administration. This trend continues to this day. That is
why, in order to ensure the acceleration and increase of relations between society
and representatives of the authorities, it is necessary to first focus on the field of
education.

From the point of view of the Kazakhstani researcher S. Borisova (Borisova,
2020), in the current Kazakhstani political and economic trend, there is a high
interest of the authorities in building close relations with the population. That is,
the management system is more dependent on the satisfaction and pleasure of the
population. Any mistake made by the authorities can cause a major public scandal.
At the same time, it is important to work with the consciousness of the population.
Winning the trust of the people and thus achieving the right price is considered the
key to success for the authorities. According to S. Borisova, there is one tool that
leads the authorities to the trust of the people is the media space. In the media space,
there is a great chance that the score of any party will increase if it performs a correct
and systematic function (Borisova, 2020).

Analyzing the opinions of the above-mentioned researchers, we are convinced
that the essence of sincere and open relations between the state and citizens lies in
the effective use of the media space. Well, we know very well that the media space
has always enjoyed constant activity and openness.

Conclusion

Summing up the research work, we note that the problem is theoretically and
experimentally substantiated. The theoretical justification described the judgments
and arguments of works published in scientific publications. Statistical data of state
bodies were widely used to indicate the location of facts. The opinions and thoughts
of experts, journalists on the pages of the media helped to determine the reality of the
practical development of communication between the state and citizens.

The principle of the hearing state proposed by the President of Kazakhstan K.
Tokayev has opened a new page in the dialogue between the management system
and citizens. Of course, this issue is not without flaws, examples of which were
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discussed in detail in the main part of the work. However, the results of the successes
achieved today and the vision they will give in the future will undoubtedly guarantee
the strengthening of internal stability. In our opinion, the adoption of the formula
of the listening state, the introduction of innovative technologies that increase
communication, which is taking place within it, has one goal — to ensure internal
cooperation.

This is because we emphasize the lack of public dialogue as a way of not resolving
the internal conflicts and revolutions of the states in the regional and world arena
in recent years. There is no doubt that the state of Kazakhstan has taken the first
step in this regard. The state management system has been very successful in its
previous test stages. Its evidence can be called the resonance during the pandemic.
The Government of Kazakhstan, which pays special attention to the development
of the power-people's dialogue, is improving special projects for the development
of digital technologies. Undoubtedly, the close synchronization of state initiatives
with innovative technologies, which hear the voice of the people, is a guarantee of
optimizing the work of the public administration apparatus.
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