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2 Clarivate
Analytics

KasakcmaH Pecnybrniukacbl ¥nmmbik fbliibiM akademusicbl «KP YFA Xabapuwbicbi»
FbINIbIMU XXYpPHanbiHbiH Web of Science-miH xxaHanaHraH Hyckacbl Emerging Sources Citation
Index-me uHOekcmenyze KabbindaHraHbiH xabapnaldbl. byn uHOekcmerny 6apbicbiHOa
Clarivate Analytics komnaHusicel ypHanobi odaH api the Science Citation Index Expanded,
the Social Sciences Citation Index xoaHe the Arts & Humanities Citation Index-ke Kabbinday
macerneciH kapacmbipyda. Web of Science sepmmeywinep, asmopnap, 6bacnawbinap MeH
MeKemesiepee KOHMeHmM mepeHdiai MeH canacbkiH ycbiHadbl. KP YA XabapuwbiCbIHbIH
Emerging Sources Citation Index-ke eHyi 6i30iH KoramdacmblIK yWiH eH e3eKkmi xoHe 6ederndi
MynbmuAUCYUNIUHapibl KOHMeHmke adanobirbiMbi30b! bindipedi.

HAH PK coobwaem, ymo Hay4Hbil xypHan «BecmHuk HAH PK» 6bin npuHam Ons
uHOekcuposaHusi 8 Emerging Sources CitationIndex, o6HosneHHol eepcuu Web of Science.
ColeprkaHue 8 amoM UHOeKcUpOoB8aHUU Haxodumcsi 8 cmaduu paccMompeHuUsi KomnaHuel
Clarivate Analytics Onsa OanbHelwezo npuHAmusi xypHana e the Science Citation Index
Expanded, the Social Sciences Citation Index u the Arts & Humanities Citation Index.
Web of Science npednacaem kadecmeo u enybuHy KOHmeHma Ons uccriedoeamered,
asemopos, uzdamernel u y4pexdeHul. BknoueHue BecmHuka HAH PK e Emerging Sources
Citation Index OemoHcmpupyem Hawly MpueepXeHHOCMb K Hauboriee akmyaslbHOMy U
8russmeibHoMy MyribmuducyunIuHapHOMy KOHmeHmy 0nsi Haweeao coobwecmesa.

NAS RK is pleased to announce that Bulletin of NAS RK scientific journal has been
accepted for indexing in the Emerging Sources Citation Index, a new edition of Web of
Science. Content in this index is under consideration by Clarivate Analytics to be accepted
in the Science Citation Index Expanded, the Social Sciences Citation Index, and the Arts
& Humanities Citation Index. The quality and depth of content Web of Science offers to
researchers, authors, publishers, and institutions sets it apart from other research databases.
The inclusion of Bulletin of NAS RK in the Emerging Sources Citation Index demonstrates
our dedication to providing the most relevant and influential multidiscipline content to our
community.
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EVALUATION EFFECTIVENESS OF USING ART THERAPY IN
TEACHING FOREIGN LANGUAGES TO TOURISM SPECIALISTS

Abstract. At the present stage of development of vocational education
in the Republic of Kazakhstan, one of the most pressing problems requiring
new solutions is the need for a qualitative improvement in knowledge of the
English language. The pedagogical technologies used by teachers in English
lessons make the lesson rich and interesting, and at the same time, future
specialists increase their motivation for learning. According to the “Concept
of the Education Development of the Republic of Kazakhstan,” the content of
teaching a foreign language contributes to the formation of value guidelines,
namely the formation of future moral and spiritual values, the improvement
of communicative competence, the development of information culture, and
the development of universal skills. Teachers and psychologists in training
note the most effective technologies guaranteeing the success of pedagogical
actions. One of such effective technologies may be the inclusion of various
art technologies in teaching. Art technology takes place in pedagogy and
psychology, the techniques and techniques of art therapy are considered more.
Art technology has an ancient origin. In a certain sense, its prototype is various
types of sacred art. The art therapy technology considered by us in this article
1s pedagogical, as it is designed for a potentially healthy person, and the tasks
of development, education and socialization come to the fore. Thanks to art
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therapy, care is taken for the emotional well-being and psychological health
of an individual, group, or collective through means of artistic activity.

Key words: art therapy, English language teaching, sociological,
psychological, development, emotional, individual, communicative.
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TYPU3M CAJIACBIHJIATBI MAMAHJIAPFA IIET TIAEPIH
OKBITV/IA APT - TEPATTUSIHBI KOJIIAHYIBIH TUIMILIITTH
BAFAJIAY

AnHoranus. Kazakcran PecnyOnukaceiHna KocinTik OumiMm  Oepyni
JTaMBITYIBIH Ka3ipri Ke3eHIH/Ie KaHa MIeIIiMIEepl Tanan eTeTiH aca ©3eKTi
Mocenenepain Oipl camainbl aFbUINIBIH TUTIH YHPEHYIIH OIiC-TOCUIAEPiH
KETUIIIPY KKETTLIIrT OONbIT TaOBLIaAbl. AFBUINIBIH TUTI cabakTapblHAA
OKBITYIIBI KOJIJAHATHIH MEJaroruKajiblK TEXHOJIOTUSIAP ca0aKThl KbI3BIKTHI
JKOHE OHIMJI eTe/l, COHbIMEH Oipre Oojamrak MaMaHJapAblH OKyFa JIereH
BIHTAChIH apTThIpanbl. “Kazakcran PecmyOnukaceinga 6inim 6epyni JamMbITy
TYKBIPBIMIAMAchlHA” COMKEC IIeT TIIIH OKBITYAbIH Ma3MYHbI KYHIBLUIBIK
OarmapiapblH KaJIBIITACTBIPYFa, aram aWTKaHga OoJiamak aaaMrepiriiik
KOHE PpyXaHM KYHJBUIBIKTApIbl KaJbIOTACTBIPYFa, KOMMYHHUKAaTHUBTIK
KY3BIPETTUIIKTI apTThIpyFa, aKMaparThlK MOJACHUETTI JaMbITyFa, omOebar
OlmiMal mambITyFa bBIKHan erefi. OKBITY YAEpiCiHIe OKBITYIIBUIAD MEH
TICUXOJIOTTap MeJaroruKajIbIK 1C-OPEKETTIH COTTI OOMybIHA KENIIIK OepeTiH
€H THIM/Ii TEXHOJIOTHsUTIap bl aTan oTe/i. OChIHIal THIM/TI TEXHOJIOTHUSIIapIbIH
OipiHe TYpJl KOPKEM/IIK TEXHOJIOTUSUIAP/IbIH OKY YJEpiCiHe eHAIpY JKaTaJbl.
ApT-TEXHOJIIOTHSIIAP TIEarOTHKa MEH TICHXOJIOTHS/Ia €PEKIIe OPBIH ajajibl,
apT-TepanusHbBIH SAicTepl MEH Tacuiaepi KeOipek KapacTwpbuiaibl. by
©XKeNJIeH Kele JKaTKaH ©Hep TEeXHMKAachl Oosbin TalbuIaabl. Jlomipek
aliTKaHJa, OHBIH MPOTOTHUI — KACHETTI OHEP/IiH CaHATyaHIbUIBIFBI. bi3 0ChI
Makajngaga KapacTbhIpFaH apT-TepalMsUIbIK TEXHOJOTHS — MeNaroruKaibIK
OarpIT OOJBIN TaOBLIAbI, OMTKEHI O JIEH] cay ajjaMFa apHaJIFaH JkKoHE Jamy,
TOpOHE JKOHE QJIEyMETTEeHY MiHJETTEpl OOMbIHINIA OipiHII OPBIHFA LIBIFAIBL.
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ApT-TepanusHbIH apKachlHAa KOPKEMIIK KbI3MET apKbUIbl aJaMHBIH,
TONTHIH HEMecCe Y>KbIMHBIH 3MOIIMOHAJBI dJI-ayKaThl MEH HCHUXOJIOTHSIIBIK
JICHCAYJIBIFBIHA KAMKOPJIBIK Kacajaibl.

Tyiiin ce3mep: aprT-Tepamnusi, arbUIIIBIH TUIIH OKBITY, COIMOJIOTHUSIIBIK,
TICUXOJIOTHSIIBIK, 1AMy, IMOILIMSIIBIK, KEKe, KOMMYHHUKATHUBTIK.
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OIEHKA 99®EKTUBHOCTHU UCITIOJIB3OBAHUA APT
- TEPATIMM B OBYYEHUU NHOCTPAHHBIM S3bIKAM
CIIEHUAJIMCTOB C®EPBI TYPU3MA

AHHoTauusi. Ha coBpeMeHHOM »3Tame pa3BUTHS MPO(GECCHOHAIBHOTO
obpa3zoBanus B PecnyOnuke Kaszaxcran onHoW M3 Hambosee akTyalbHbIX
npobieM, TpeOyIOUmMX HOBBIX PpEIICHWH, SBISAETCS HEOOXOIAUMOCTD
KaueCTBEHHOTO  COBEPIICHCTBOBAHWS  3HAHUN  AHIVIMICKOIO  SI3BIKA.
[lemarornyeckre TEXHOJIOTHH, HCIOJB3yEMbIE TpEToaBarejieM Ha ypoKax
AHIITUICKOTO S3bIKA, IENIAI0T YPOK HACHIIIEHHBIM U HHTEPECHBIM, 8 BMECTE C
TEM MOBBIILIAIOT MOTHBALIMIO OyyLIMX CHENUAIUCTOB K 00ydeHuto. CornacHo
“Konuenuuu pa3zButusi oopazoBanus Pecriyonuku Kazaxcran”, conep:xanue
00y4eHUsI THOCTPAHHOMY S3bIKY CITIOCOOCTBYET ()OPMHUPOBAHUIO IICHHOCTHBIX
OPHEHTUPOB, a IMEHHO ()OPMHPOBAHUIO OYTyIITIX HPAaBCTBEHHBIX U TyXOBHBIX
LEHHOCTEH, MOBBIIICHUIO KOMMYHUKAaTHUBHOM KOMIETEHTHOCTH, Pa3BUTHUIO
MH(GOPMALIMOHHON KyJIBbTYpBI, PA3BUTHIO YHUBEpCaIbHbIX 3HaHUil. [lenarorn
U IICUXOJIOTH B Ipolecce 0o0yueHusi oTMedaroT Haubosee 3(pPeKTHUBHBIE
TEXHOJIOTMH, TapaHTUPYIOIIME YCHEIIHOCTh IeJarori4eckux JeHCTBHM.
Opnnoit n3 Takux 3(PGEKTHUBHBIX TEXHOJIOTHH MOXKET OBITh BKIIIOUCHHE B
o0y4YeHHEe pa3IMYHBIX XyJIOKECTBEHHBIX TEXHOJOTUH. APT-TEXHOJIOTUU
UMEIT MECTO B MEJaroruke M ICHXOJOTHWH, OONbllIe paccMaTpUBarOTCA
METONbI M MPHEMBI apT-Tepanuu. [laHHas XyJZO)KECTBEHHAsh TEXHUKA UMEET
JpeBHee NPOHCXoXKAeHNE. B OykBaIbHOM CMBICIIE €r0 TPOOOPa30M SBISIOTCS
pa3IMYHbBIE BUIBI CAKPATLHOTO UCKYCCTBA. PaccmarprBaeMast HaMH B JaHHOW
CTaThe apT-TepaleBTUYECKass TEXHOJOTHs SBISETCS IMENarornyeckoi, Tak

171


mailto:gulnar.rizahodjaeva@ayu.edu.kz

Bulletin the National academy of sciences of the Republic of Kazakhstan

KaK OHa pacCYMTaHa Ha MOTCHIIHAIBLHO 3I0POBOTO UEJIOBEKA, U Ha TICPBBIA
IUIaH BBIXOMAT 3a/Ia4M Pa3BHUTHS, BOCIUTAHUS M colnanu3aiuu. biaroxaps
apT-Tepanuu OCYIIECTBIsIETCS 3a00Ta 00 3MOIMOHATBFHOM OJIaronoyduu
U TCHXOJIOTHYECKOM 3/I0pOBbE WHAWBHAA, TPYIIbl WIA KOJUICKTHBA
MOCPEICTBOM XY/IOKECTBEHHOM JCSITEIbHOCTH.

KarueBble cjioBa: apr-Teparusi, 00y4eHHUE aHIITUHCKOMY S3bIKY, COIIHO-
JIOTMYECKOe, MCHXOJOIHYECKOe, Pa3BUTHE, SMOIMOHATBHOE, HUHIAUBUIYalIb-
HOC, KOMMYHUKAaTHBHOC.

Actuality of the research. In the current stage development of
the Kazakhstan society of the communicative situation of the individual is
expected not so much compliance formal norms and propriety, how much
choice of means and forms communicative interaction depending on the
purpose of the contact. It means that a person must adequately respond to any
situation of communicative interactions with points of public view standards.
Considering the statements above, it can be noted, that the nature and specifics
of the social communication process are among the problems that both the
theoretical sciences of man and the practical disciplines of the humanities
are equally in need of. One of the defining characteristics of the social
communication of the individual is communicative competence; therefore
one of the central innovative directions of modern social psychology is the
definition of approaches to the study of the communicative competence of the
individual. The problem of communicative competence is especially urgent
for students of TEFL as future members of professional communities in an
actively developing and competitive- oriented labor market. At the same time,
both social and professional realization of students after graduation from
universities, including as managers at various levels, is largely determined
not only by professional knowledge, but also by the communicative
competence of the individual. Based on the foregoing, it can be noted that
the problem of developing the communicative competence of students at
Kazakhstani universities is one of the most relevant for both the social and
educational environment.

Aim of the research: to develop and test the social and psychological
art therapy to the development of communicative competence of tourism
specialty students of teaching English as foreign language (TEFL).

Research methods. To achieve the objectives and checking initial
assumptions a set of complementary research methods were used, adequate
to its subject: a method of theoretical analysis of philosophical, medical,
psychological, pedagogical, and scientific-methodical literature on the problem
under study, synthesis, synthesis; empirical methods (testing, observation,
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news reports, socio-psychological art-training, group discussions); data
processing methods (comparative analysis, mathematical statistics, cluster
analysis, interpretational).

Main part. Art has always been in the way of super - empirical translation
human experience. Communicative function is one of the central functions of
art. According to Pratt M. and Wood M., modern socio-cultural communication
is today aimed at “provoking” us to be active, to think, to understand, to
comprehend the subjective world of another, to find ourselves. The artistic and
aesthetic space of the XXI century seeks to achieve a certain effect of influence
and the symbiosis of science and technology, which is becoming increasingly
common, makes sociocultural communication more diverse and interesting
in its interactivity (Pratt et.al, 2015). The transition to a personality-oriented
paradigm in the psychological and educational science has stepped up attention
to new technologies, based on synergistic mechanisms, stimulation, individual
and group creative productivity, speakers factor in the development of creativity,
personal growth and harmonization communicative dialogue relations. In this
regard, great interest in system development communicative competence
of students present socio-psychological technologies using in as a tool of art
therapy, the essence of which is the use of techniques of different types of
art as an effective means of creative self-realization and the way of personal
development of a future specialist (Kapitan, 2017). Socio-psychological art
therapy- these methods using non-verbal language of art for personal development,
based on the idea that artistic images can help a person understand him/
her and others through creative expression. A specific feature of art therapy
is wide creative variation, aimed at a new, atypical solution of specific
communicative tasks. The emergence of socio-psychological art technologies
was carried out within the framework of art therapy, which is most closely
related to primitive, prehistoric art. The latter, like art therapy, is based on
spontaneous self-expression and to a certain extent ignores the aesthetic
criteria and professionalism of the author. For them, graphic materials and
products act primarily as a tool for dynamic intrapersonal and interpersonal
communication (Peterson, 2016). Summarizing the data of different schools
and directions, we can draw the following conclusions that the success of any
direction of art methods, including the inclusion in the process of creative
improvisation factors and group dynamics, as well as the positive personality
of the leader. As a result, there is a mutual positive psycho-emotional infection,
empathy and sympathy between the participants of the groups, necessary for
the development of the component structure of the communicative competence
of the participants (Potash et al, 2016). Since such classes can pursue not
only therapeutic goals, but are rather developing, teaching and entertaining,
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and therefore many psychological defenses are not included, therefore,
art techniques can be adapted and integrated into the context of personal
development. In our opinion, the development of communicative competence
can be achieved by the methods of dance-motor, dramatic, musical, vocal
and artistic psychological art -technologies that are important in the context of
social communication and creative self-expression of the individual. Their
use allows you to develop valuable social skills related to providing mutual
support to group members and the need to solve common problems. Art
technologies provide an opportunity to authentically observe the results of
their actions and their influence on others, to master new roles and to manifest
latent qualities of a person, as well as to observe how the modification of
role-related behavior affects relationships with others. Sun g it increases
self-esteem of the individual, leading to the strengthening of personal
identity, develop decision-making skills and greater flexibility in situations
of interpersonal and group communication (Rubin, 2016). Art technologies
in all their forms (dance and movement, music, voice, art) contribute to
the adjustment of human behavioral models, the structure and nature of
his interpersonal communications. The study of the socio-psychological
mechanisms of the influence of art technologies on personal characteristics
and interpersonal communication allows the competent use of dance and
motor, musical, vocal and dramatic art techniques in social, psychological,
social and correctional work (Deaver, 2016). As part of the monitoring and
evaluation component of the effectiveness of the implementation of the
“Socio-Psychological Art-Therapy” in the development of communicative
competence of the experiment participants, diagnostic monitoring of changes
in the communicative competence of technical students was carried out,
including using the “Algorithm for determining the level of development of
communicative competence using the included observation method” (further
algorithm). Consider changes in communicative competence and the specifics
of self-expression of subjects in the course of classes. In the first session
with Techniques “Interview of the partner” development of active listening,
contact interaction, respect for the partner, the ability to inform others,
analyze received information from the perspective of the communicative
problem being solved.

Creating a picture on the theme “The most vivid memories of childhood”
and subsequent discussion were aimed at developing such communicative
qualities, such as empathy, respect for a partner, ability to identify oneself
with a communication partner, to accept and understand the opinions of
others, to express one’s own opinion, attitude to facts and events. Dance and
motor equipment “Impulses” was aimed at developing adequate sensitivity
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to external and internal impulses, contact interaction; understanding and
perception of non-verbal means of communication, which allow to assess the
inner world of a communication partner, as well as to determine his attitude
to the ongoing process.

Based on the algorithm, it was revealed that participation in the first block of
classes in “Socio-psychological art therapy” showed that the communication
levels of the students present were either contact-psychological (41%) or
informational (59%). The participants in the experiment did not show much
activity in tasks: followed the instructions, but did not express a personal
position. Contact psychological level students were shy, unemotional. Showed
anon-reflexive hearing. Facts during the story about the partner and the events
of childhood were ascertained succinctly. Characteristic events monosyllabic,
for example, “Attitude bad”, or” Fought with my brother.” Initiatives in
discussions are not have shown. In discussions, answering questions often
used - “Yes” or “I do not know.” In the process of discussion, mainly were
in the closed position of the body. Entry in the “Diary of wonderful person”
(DWP). Students of informational level calmly unemotional represented the
partner and talked about themselves. Interaction with partners was present,
but the exercises did not cause much interest. In the discussion clearly
answered questions. They did an entry in DWP.

In the second block of organizing “Socio-psychological art therapy”
we used graphic techniques “Life Line”, that developed the ability to
analyze and evaluate the information; inform others; the ability to accept
and understand the opinions of others, understanding and perception of
non-verbal means of communication, which allow to evaluate the inner
world of a communication partner, as well as to determine his attitude to
the ongoing process, to formulate judgments and to reason them. Dramatic
technique: “Image of an animal” was aimed at removing internal barriers
and constraints; understanding and perception of non-verbal means of
communication, their own ability to non-verbally express their position in the
process of communication. Dance movement technique “Dance of Opposites”
contributed to the development empathy, responsiveness, responsibility
for the partner, the ability to “hear and feel” the partner. After the second
lesson, the levels of communication were also characterized by contact-
psychological and informational; however, the percentage of them has changed.
Have of students contact psychological level the graphic image and the
subsequent story about your life caused difficulties. They could not always
isolate the most important points of their biography. The exercise “Image of
an animal” was given with difficulty; the participants hesitated and tried to
make as little gestures as possible. At dance motor exercise movements of
the participants were constrained interaction with partner minimally.
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Students of the information level graphic image of their lives and the
subsequentstory were given withoutmuch difficulty. While depictingananimal,
students were shy, but generally tried to overcome the awkwardness. There was
a certain interaction with a partner in the exercise “Dance of Opposites”. In the
discussion, attentive listening was shown, clarified, questioned. When carrying
out the third block “Socio-psychological art- therapy”, where the “Polarities”
pictorial equipment was used (on stereotypical and non-standard approaches
to interaction), dramatic technique “to depict the process” (removal of internal
barriers, constraints; orientation on cooperation, understanding and perception
of non-verbal means of communication) and dance movement technique
“actor / director” (the development of spontaneity, creativity, flexibility in
communicating) - we fixed that defines e constant prices of the subjects
switched to the semantic level of communicative competence. Students
began to creatively interpret the tasks, show activity and a clear interest in
their implementation. Their speech became more expressive, their emotions
brighter. According to the results of the study, at the contact-psychological
level, 33% of the subjects remained, on the informational level - 60%. Sense
level of communicative competence reached 7% of students. Students of
the contact-psychological level, after completing the drawings, listened
attentively in the collective discussion of the speaker. When performing the
group exercise “To depict the process”, we felt stiffness, the movements were
minimal, we tried to focus on the more active members of a small group. The
pair work “Actor / director” tried to carry out all the commands in accordance
with these instructions. Students of the information level after the drawing on
given topic, in general, expressed its opinion on created by them figure, but
there was no discussion. Performing dramatic technology, they are involved
in the game and, compared with previous classes, began to show more
interest. Working in pairs, performed the instruction is clear. Students who
have reached the level of meaning, become passionate about continuously
portrayed discuss and express its opinion and attitude. When they performed
the physical exercises, active work was observed, they also tried to influence
the execution process. In the discussions used the “feedback”. However,
at the same time student’s contact-psychological level, performing the
drawing, provided it mildly, could not explain what they wanted to portray
and why. They found it difficult to transfer the emotions indicated on the
card with the help of dramatic technologies. The movements in the dance-
motor exercise were constrained. Students of the information level after the
drawing were able to explain what they portrayed, but they found it difficult
to say why. The emotions set in the card, in general, could be conveyed,
but without any special artistry. The movements in the dance-motor exercise
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were somewhat monotonous, but meaningful. The students of the semantic
level after the image of their “I”” successfully explained what they wanted to
depict and why. The manifestations of emotions have become more frequent
- from irritation to feedback to laughter. Transmitted emotions were easily
recognizable. The movements in the dance and motor exercises differed
“deliberation”, consistent with the nature of the music. In general, increased
activity, improved understanding. Students were actively involved in the
discussion of exercises and summarizing.

During the seventh block “Socio-psychological art therapy”, we noted
that students often entirely e began to show reflection and more complex
emotional responses. Many participants have become more open both in terms
of perception of the information received, and in terms of the manifestation
of their “I”. In some cases, students tried to dominate sometimes competed
with active members of the group. At discussions were actively used both
positive and negative feedback. In some cases, traced competition. But the
students, who reached the reflexive level, when creating a joint drawing,
showed a wonderful understanding of the partner without words: their images
logically complemented each other, presenting a complete picture. They
were distinguished by their creative approach and ability to take into
account the position of group members. Discussions differed in depth and
meaningfulness. Trailing blocks “Socio-psychological art therapy”, the ninth
and tenth, were characterized by the fact that all participants managed to
move from the contact-psychological level to the more advanced ones. So,
after the ninth block, 45% of students were at the informational level of
communicative competence, 39.5% at the semantic level, and 15.5% at the
reflexive level. After the tenth class ratio information, semantic and reflective
layers corresponded to 41%, 38% and 21%. This information level students
already added small items in common pattern regarding which is explained
what was intended, demonstrated quite active interaction with the partners in
dance movement and music exercises. Students of semantic level represented
key moments of the figure, explained his plan, to take an active and productive
interaction with the partners in dance movement exercise, and in musical
improvisation of the situation showed the ability to listen and feel partners. In
the process of gratitude, they actively and deeply shared their realizations.

For the students of the reflexive level, the image of the most important
moments was characteristic, as well as the successful “binding” of the
previously drawn forachieve aholistic picture. They created the mostexpressive
drawing of emotion, filled with deep meaning. These study participants
showed a complete understanding with the partners on dance movements
performed harmoniously and tactfully. At musical exercise showed the ability
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to convey their status, predict the situation, andcreate feeling solidarity
and responsibility behind partners. Noted humanistic style interaction with
group members. In the process of gratitude, they aptly and convincingly
noted the value and significance of each participant in the experiment,
indicating his contribution to his own development and emphasizing the
uniqueness of the group members. It can be argued that the concept has
evolved from an experiment to improve communication skills to achieve the
defined e constant level of communicative competence. Summarizing the
above, we will present a comparative analysis of students’ performance after
the first and last blocks of “Socio-psychological art therapy”, demonstrated
on the contact-psychological, informational, semantic and reflexive levels
of communicative competence. Results, which is initially characterized by
students or the contact-psychological level of communicative competence
(41%), or informational (59%). Semantic and reflexive levels were not
presented. At the end of the last block of socio-psychological art therapy, we
recorded that 41% of students are at the information level, 38% at the semantic
level, and 21% at the reflexive level. The influence of each of the exercises
in all 10 blocks studies on the development of communication competence
participants’ socio- psychological art therapy “Generalizing continuously
presented in table (Table 1), where the levels of communicative competence
denoted (A), structural components (B).

Table 1 - The influence of art techniques on structural components and
levels of communicative competence

Block number 1 exercise 2 exercise 3 exercise 4 exercise
A B A B A B A B
2 1.4 2.3 1,2,4 2.3 1,3,4
2.3 1,2,4 2.3 34 2.3 1,2,3,4 2.3 3
2,34 |13 2,34 [1,2,4 2,3,4 1,2,3,4
34 1,3 34 1,2,3,4 |34 1,234 2.3 3
34 1,2,3 34 1,3,4 34 34
34 1,234 (34 3 34 1,3,4
34 1,2,34 (34 1,2,3 34 34 1,3
34 1,234 (3.4 1,234 (3.4 1,2,3,4
34 1,234 (3.4 1.2 34 1,234 |34 1,2,3,4
34 1,2,3,4 (3.4 1,234 (34 1,2,3,4

Denote the indices of the dynamics of development of communi-
cative competence of students of TEFL in the process of “socio- psychological
art therapy” from the first to tenth therapy unit classes schematically. Thus,
we found that developed and practically applied by us “Socio-psychological
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art therapy” in the development of communicative competence of students of
technical universities, contributes to the development of the structural
components of communicative competence and evolution of e g levels.
Motivational and value component. Students learned to take an interest in the
individual partners in communication, respect and value their opinions and
feelings. The participants in the experimentbecame aware of the fact that mutual
communication and tolerance are important in communication. Cognitive
component. Students acquired knowledge about the features of verbal
and non-verbal communication, behavior in general, about what kind of
communication and in what situations will be the most effective. Emotional
component. Students improved their skills in creating a positive emotional
background in communication, mastered the methods of regulating their
own mood. Organizing (behavioral) component. The participants in the
experiment developed communication skills in various communicative
situations, and observation in relation to other people. Learned to identify
and overcome barriers in communication, to understand and accept a partner.
Of great importance for the evaluation of communicative competence is
the study of the skills of non-verbal communication, which was carried
out during the implementation of the “Socio-psychological art therapy”,
including on the basis of the “Method of expert assessment of non-
verbal communications” created by Betts D.J (Betts, 2006).

Note that test results for non-verbal communications have great
significanceforthedetectionofcognitive,emotionalandorganizingcomponents
communicative competence in all levels. The analysis performed during the
first and last blocks of “Socio-psychological art technology” suggests that the
first lesson on average, the level of non-verbal communication is low: many
participants in the experiment found it difficult to express their feelings and
emotions. They could not always convey their thoughts and wishes to the
interlocutors, and not always understood and perceived non-verbal cues in
communication.

The results of the last block show that the level of non-verbal communication of
students has significantly increased: the participants began to express their emotions
more actively, to be less shy and worried. Increased self-confidence, as well as
improved feeling and emotion recognition skills in communication (table 2).

Table 2 - Average about the rate of non-verbal communication of students
before and after the program (in %).

First lesson |Last lesson
General assessment of non-verbal resource 3.38 4.89
Sensitivity, sensitivity to the behavior of another person 18.97 21.78
Ability to manage your non-verbal behavior 13.25 16.05
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In order to compare before and after the implementation of
“social o- psychological art therapy” (sleep), communication skills, abilities
and skills of the participants, we have carried out the re-integration testing. For
adequate comparison of the results possible, testing was performed 30-45 days
after participation in the experiment with the use of used previously (in the
course of diagnostic experiment) four specialized tests:

1) “Assessment of sociability level”;

2) “Evaluation of self-control in communication’;

3) “Evaluation of communicative skills”;

4) “Identification and evaluation of communication and organizational
skills”.

As a statistical criterion that determines the significance of differences in
the results, the Student’s t-test for related samples was used.

Imagine matching results in the form of tables. Test “Assessment of the
level of sociability” before and after the formative experiment (Table 3); stated
a significant increase in performance.

Table 3 - The results of the test “Assessment of the level of sociability”.

Before the experiment After the experiment
Low (30-31) 39 people (34.82%) -
Intermediate level (29-25) |56 people (50%) 93 people (83.04%)
High level (17-24) 17 people (15.18%) 19 people (16.96%)

Critical values for Student’s t-criterion state: t emp =30, with p<0.05 t - crit=
1.97, with p<0.01 t - crit 2.61, for df = 112. The obtained empirical value of t
(30)isin the area of significance. Significant changes in indicators are observed
in the test results “Assessment of self-control in communication.” There was
a positive dynamic of medium and high levels, a low level of self-control
among participants after the experiment was not identified. Critical values that
determine the significance of differences in the results of Student’s t-test state
the following indicators: t emp = 6.5, with p<0.05 t - crit =1.96, with p<0.01 t
- crit 2.58, for df =112. Received the empirical value of t (6.5) is in the area of
significance. There is a significant increase in indicators for the test “Evaluation
of communicative skills.” Critical values for Student’s t-criterion: for t emp =
25.1, for p<0.05 t - crit =2.08, for p<0.01 t - crit 2.83, for df =112. The
obtained empirical value of t (25.1) is in the area of significance. Indicators of
the test “Identification and evaluation of communicative and organizational
skills” in % “before” and “after” the experiment indicate a significant increase
in the level of participants’ studied abilities. Critical values for Student’s t-test
for communicative abilities state: t emp =33.8, for p<0.05 t - crit = 2.26,
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for p<0.01 t - crit 3.25, for df =112. The obtained empirical value of t (32.8)
is in the area of significance. Critical values for Student’s t-criterion for
organizational skills state: t emp = 30.6, with p<0.05 t - crit=2.2, with p<0.01 t
-crit=3.11, fordf=112. The obtained empirical value of t (30.6) is in the area of
significance. Summarizing and averaging the test data obtained: “Assessment
of the level of sociability”, “Assessment of self-control”, “Assessment of
communicative skills” and “Identification and evaluation of communicative
and organizational skills”, in accordance with high, medium or low level
of communicative features, we made the following conclusions: 87.5% of
students after participating in the formative experiment showed an average
level of communicative features, 12.5% - high. The data of table 7 indicate
that the level of indicators of participants “after” the experiment significantly
exceeds the level of “before”. Additionally, to characterize various types of
students who participated in the experiment and to study the dynamics of
their communicative competence, focusing on the indicators of UKK. Cluster
1 includes 53 people (26.5%). In the first five classes data Students display
stand ingly information level of communicative competence, and in the
subsequent gradually approaching the semantic. In general, they do not
have problems in communication and are ready to accept new information,
can properly teach themselves in communication and adequately evaluate
the interlocutor. Cluster 2 covers 23 people (11.5%). In the first eight
classes are stably display stand ingly information level communication
competence for the final two - sense. However, the purposeful development
of their communicative competence by means of “Socio-psychological art
therapy” has shown that they are ready to overcome their uncertainty; they
are fully capable of learning to communicate effectively with others. Cluster 3
unites 22 students (11%). The first two blocks were at the contact-psychological
level, but gradually switched to the informational one. The students
described are distinguished by heightened shyness, isolation; it is difficult
for them to communicate with new people. At the same time, participation
in the experiment helped them to overcome the determined communication
difficulties and has given the opportunity to express them. Cluster 4 includes 60
people (30%). It should be noted that this cluster covers the most problematic
part of the test: This is quite a large group of students characterized by serious
problems in communication: in the first five sessions, they communicated
to the contact-psychological level, and only then, gradually passed on the
information. Cluster 5 covers 41 people (21%). In general, we can say that
these are people who have no problems in communication, and if they arise,
they are easily overcome. These subjects freely express their thoughts and
feelings, and also correctly interpret verbal and non-verbal signals of others,
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are prone to reflection. The first two classes allowed determining their level
as the information, and with each successive block of socio-psychological
art therapy students acquire communicative competence feel more confident,
from the fifth to the tenth level of their occupation steadily shifted from
the sense of a reflexive.

Results and discussion. Analysis of the assessment of communicative
competence as a result of the implementation of “Socio-psychological art
therapy” inthe development of communicative competence of students of tourism
specialists demonstrated: 1. Knowledge and understanding by students of TEFL
ofthebasics of the psychology of communication: qualities that promote effective
communication and overcome communication barriers; interpersonal and group
communication behaviors that facilitate or impede the process of interaction. 2.
Skill use techniques of active listening and contact interaction; effective use
of verbal and non -verbal means of communication. 3. The ability to relate their
interests with the interests of others; interact productively with other people,
show empathy, establish interpersonal relationships, collaborate, etc. 4. Ability
to analyze and evaluate the messages; inform others; build a logically complete
message; adequately perceive and respond to “feedback”; freely express your
own opinion, attitude to facts and events; formulate value judgments and argue
them. 5. We can state defined degree of development of critical thinking: ability
to use knowledge from various fields in order to make the plan a solution to a
communication problem; identify barriers to communication; see errors and
omissions in the logic of reasoning; interpret, systematize, critically evaluate,
analyze the received information from the position of a communicative task;
predict the development of the situation of communication; to represent and
civilly defend their own point of view in the dialogue. 6. Self-study skills:
self-improvement ability and development of own communication skills; wil-
lingness to develop basic communicative QUALITY in contributing to the
effectiveness of social communications (empathy, tolerance, responsiveness,
loyalty, adaptability, stress resistance, flexibility, communication, reflection,
etc.).

Conclusion. In general, it should be noted that as a result of participation
in through our experiment, the students significantly developed the
following skills of communicative competence, namely to initiate and enter
into contact; make a favorable first impression; ask and answer questions; to
talk, briefly and accurately express your thoughts; stimulate the interlocutor to
clarify his position, statements; listen, hear and understand what the interlocutor
had in mind; provide verbal and non-verbal feedback; align emotional stress
in conversation, discussion; read and correctly interpret the non-verbal signals
of the interlocutor (look, facial expressions, gestures, postures); manage your
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own expressive signals in the process of communication; interact effectively
with others by collaborating.

When communicating with each other within the group to create an
environment of business cooperation, shoot some amuse in the behavior
of students, established friendly business relationship. The exchange
of views between members of the group developed the ability to correctly
design their judgments listen and hear interlocutor, reasonably express their
own ideas, draw conclusions.

It is possible to ascertain, what the implemented “Socio-psychological
art-technology of development of communicative competence of a person”
promotes the realization of a subjective position by students in the process
of socialization, expands the experience of positive interpersonal
and group communication, as well as the experience of cooperation
with various institutions of society. In addition, the range of social roles
being mastered is being improved; developing interactive methods, creative
opportunities in the social and professional and personal growth.
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